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Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.
Acknowledgements

Finding our daughter and creating this booklet would not have been achievable without the help of so many individuals and organizations. We owe a debt of gratitude to so many, it is not possible to include every name. But those who stand out in the crowd are our families, who supported us throughout the ordeal; most especially Nikki and Joe, Chris and Lois, Maureen and Gil who drove hundreds of miles in the search. 

Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 

Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.

Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.


Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.


Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 

Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”

Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed.
Major Causes, Warning Signs

Causes or “Why Would My Child Run?”

· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”

· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are

· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing

Yes. Your Search starts BEFORE your child is missing!

•
The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

•
If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

•
Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.

•
A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

•
If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.

The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and email’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 

· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.

The Situation: Your Child is Missing

First Contacts

· State Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· If your child has special needs (even emotional needs) contact the Federation for Children with Special Needs 800-331-0688. The Parents for Residential Reform are also affiliated with them 800-672-7084

· National Runaway Switchboard 800-621-4000
· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 

· Above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 

· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer.  

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.

· http://search.officer.com/agencysearch/default.htm A search site for law enforcement agencies for the United States by state.

· www.mollybish.org Molly Bish Foundation. Will post your flyer to their web-site.

· mailto:WebMaster@USE.SalvationArmy.Org  


Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· Mass Transit Police, all area bus and train terminals.

· www.fourthekids.org Help for families of missing children

· www.kidzidz.com
Child safety information

· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· http://map.exxonstations.com/   (Be patient, takes time to load) If you have a friend with computer expertise set him or her to work from this site. With a few keystrokes, one can locate & e-mail Exxon & Mobil gas stations throughout the United States. Most of these gas stations have convenience stores; a prime location to post flyers. Attach a cover letter. Include dates, names, and police contacts for verification. Ask the location operator to keep an eye out for your child, post the flyer, or even better, show the flyer to their customers. The cover letter should come from the parents of the missing child with the flyer as an attachment. Do not give out your home number. Stress the gravity of the situation. All missing children cases are serious, whether they ran or were abducted. Once your child is “out there” the probability of abduction is high.

· Commissioner of the Department of Education in target state(s). This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Situation can be explained to students who may see your child. Kids often meet up with mainstream kids and form friendships. Maine  duke.albanese@maine.gov 
Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. These are some of the major shopping centers and malls.
Aroostook Centre Llc
(207) 764-2616

Broadway Shopping Center
(207) 947-8713

Caribou Shopping Center
(207) 538-9320

Center For Shopping Management Office
(207) 490-1800

Coastal Ventures
(207) 483-4523

Cook's Corner Mall
(207) 721-8966

Four Corners Shopping Center
(207) 483-4523

Lewiston Mall
(207) 783-4701

Maine Coast Mall

(207) 667-9905

Maine Mall
(207) 774-0303

Midtown Mall
(207) 490-2075

Sabattus Antique Mall
(207) 375-8500

Tanger Outlets Center
(207) 439-6822

Village Marketplace
(207) 967-5204

Windham Mall Shopping Center
(207) 893-0902
Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States immediately i.e.… State police, etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.

· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area

· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

he sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.

Police Departments of Maine 

	Police 

Dept
	Tel

 numbers 
	Fax numbers
	EmailAddress

	Arundel
	207-284-8868
	
	

	Ashland
	207-435-6626 
	
	

	Auburn
	207-784-7332 
	207-782-2833
	info@auburnpd.com

	Augusta
	207-626-2370
	
	bobg@ci.augusta.me.us

	Baileyville
	207-427-6203
	
	

	Bangor
	207-947-7384  
	207-945-6824
	BangorPD@mint.net

	Bar Harbor
	207-288-3391
	
	

	Bath
	207-443-5563
	207-443-8343
	dhouston@cityofbath.com

	Belfast
	207-338-2420  
	
	

	Berwick
	207-698-1136
	
	

	Bethel
	207-824-3437
	
	

	Biddeford
	207-282-5127
	207-282-9879
	chief@bpd.net

	Boothbay Harbor
	207-633-2451
	
	

	Brewer
	207-989-7001
	
	

	Bridgton
	207-647-8814
	
	

	Brownville
	207-965-8026
	
	milopd@kynd.com

	Brunswick
	207-725-6621
	207-725-6627
	jahinton@brunswickpd.org

	Bucksport
	207-469-7951
	
	

	Buxton
	207-929-6612
	
	pdchiefbuxton@sacoriver.net

	Calais
	207-454-2751
	
	

	Camden
	207-236-3030
	
	proberts@town.camden.me.us

	Cape Elizabeth
	207-767-3324
	207-767-0681
	neilw@maine.rr.com

	Caribou
	207-493-3301
	
	art@cariboumaine.org

	Clinton
	207-426-9192
	
	

	Carrabassett Valley
	207-237-2543
	
	

	Cumberland
	207-829-6391
	
	jcharron@cumberlandmaine.com

	Damariscotta
	207-563-1909
	
	

	Dexter
	207-924-7322
	
	

	Dixfield
	207-562-4517
	207-562-4313
	dixfldpd@megalink.net

	Dover-Foxcroft
	207-564-8021
	
	doverpd@kynd.net

	East Millinocket
	207-746-9951
	
	

	Eastport
	800-432-7303
	
	

	Eliot
	207-439-1179
	
	

	Ellsworth
	207-667-8959
	
	

	Fairfield
	207-453-9321
	
	

	Falmouth
	207-781-2300
	207-781-3448
	police@town.falmouth.me.us

	Farmington
	207-778-6311
	207-778-5871
	farmpd@megalink.net

	Fort Fairfield
	207-472-3808
	
	

	Fort Kent
	207-834-5678
	
	

	Freeport
	207-865-4212
	207-865-2901
	jerrys@blazenetme.net

	Fryeburg
	207-935-3323
	
	

	Gardiner
	207-582-3211
	207-582-1079
	police@gardinermaine.com

	Gorham
	207-839-5581
	207-839-7717
	RShepard@gorham.me.us

	Gouldsboro
	207-963-5589
	
	gpd@midmaine.com

	Greenville
	800-432-7372
	
	

	Hallowell
	207-623-3131
	
	

	Hampden
	207-862-3310
	
	hampdenpolice@hotmail.com

	Hancock
	207-422-3388
	
	

	Houlton
	207-532-2287
	
	

	Indian Township
	207-796-5296
	
	

	Jay
	207-897-5545
	
	

	Jonesport
	207-497-5702
	
	

	Kennebunk
	207-985-6121
	
	dgordon@kennebunk.maine.org

	Kennebunkport
	207-967-2454    
	207-967-5940
	police@town.kennebunkport.me.us

	Kittery
	207-439-1638
	
	

	Lewiston
	207-795-9010
	207- 783-3373
	bwelch@ci.lewiston.me.us

	Limestone
	207-325-4702
	
	

	Lincoln
	207-794-2221
	
	

	Lincolnville
	207-763-3555
	
	lvpd@town.lincolnville.me.us

	Lisbon
	207-353-2500
	
	

	Livermore Falls
	207-897-3424
	
	

	Lubec
	207-733-2202
	
	

	Machias
	207-255-8558
	
	

	Madawaska
	207-728-6356
	
	

	Madison
	207-696-5373
	
	MadisonPD@madison-maine.org

	Mattawamkeag
	207-736-2660
	
	

	Mechanic Falls
	207-345-9021
	
	

	Medway
	207-746-3370
	
	

	Mexico
	207-364-7971   
	207-364-5685
	mexicopd@exploremaine.com

	Millinocket
	207-723-9731
	
	

	Milo
	207-943-2522    
	
	milopd@kynd.com

	Monmouth
	207-933-4446
	
	

	Mt. Desert
	207-276-5111 
	
	

	New Gloucester
	207-657-3030
	
	

	Newport
	207-368-3263
	
	

	North Berwick
	207-676-2751
	
	

	Norway
	207-743-6651 
	
	

	Oakland
	207-465-2202
	
	

	Ogunquit
	207-646-9361  
	207-646-5761
	

	Old Orchard Bch
	207-934-4911
	
	danak@psafety.oobmaine.com 

	Old Town
	207-827-6358
	207-827-3968
	dohalloran@old-town.org

	Orono
	207-866-4451
	207-866-5053
	Info@Orono.org

	Oxford
	207-539-4414 
	
	

	Paris
	207-743-7448 
	
	

	Penobscot
	207-827-6337 
	
	

	Phippsburg
	207-389-2653
	
	

	Pittsfield
	207-487-3101
	
	policechief@pittsfield.org 

	Pleasant Point 
	207-853-2551
	
	

	Portland
	207-874-8300
	
	mjc@ci.portland.me.us

	Presque Isle
	207-764-4476   
	
	pipd@maine.rr.com

	Rangley
	207-864-2161 
	
	

	Richmond
	207-737-2615
	
	info@richmondpolice.org

	Rockland
	207-594-0316
	207-594-0313
	

	Rockport
	207-236-2027
	
	rockport@midcoast.com

	Rumford
	207-364-4551
	207-364-8697
	rumfrdpd@rumfordpd.com

	Sabattus
	207-375-6952
	
	

	Saco
	207-284-4535
	207-282-8208
	

	Sanford
	207-324-3644
	
	sanpd@gwi.net

	Scarborough
	207-883-6361   
	207-883-5118  
	

	Searsport
	207-548-2304 
	
	

	Skowhegan
	207-474-6908
	
	skowpd@skowhegan.org

	South Berwick
	207-384-2254
	
	

	South Paris
	207-743-7448
	
	

	South Portland
	207-799-5511
	207-799-4810
	

	Southwest Harbor
	207-244-5552
	
	

	Stonington
	207-367-5585
	
	

	Thomaston
	207-354-2511
	
	

	Topsham
	207-725-4337
	
	policecpl@suscom-maine.net

	Vassalboro
	207-872-2826
	
	

	Van Buren
	207-868-3481
	
	

	Veazie
	207-947-2781
	
	

	Vinalhaven
	207-863-2203
	
	

	Waldoboro
	207-832-4500
	
	

	Washburn
	207-455-4043
	
	

	Waterville
	207-872-5551
	
	wtvlpd@ci.waterville.me.us

	Wells
	207-646-9355
	207-646-7800
	

	Westbrook
	207-854-0644
	207-854-0648
	srober@westbrook.me.us 

	Wilton
	207-645-4222
	
	

	Windham
	207-892-2525
	
	

	Winslow
	207-872-5215
	
	

	Winter Harbor
	207-963-2235
	
	

	Winthrop
	207-377-2226
	
	

	Wiscasset
	207-882-8202  
	
	

	Yarmouth
	207-846-3333
	
	

	York
	207-363-4444    
	207-363-1035
	


Maine State Police

Troop A  
Alfred, Maine 04002
207-324-1150
207-324-0872

e-mail: TroopA.MSP@state.me.us
Area:
York and southwestern corner of Oxford
Troop B   
Gray, Maine 04039
207-657-3030
207-657-5748
Area:
Oxford, Cumberland and Androscoggin
Troop C   
Skowhegan, Maine 04976
207-474-3350
207-474-0373
Area:
Kennebec, Somerset and Franklin
Troop D 
Thomaston, Maine 04861
207-354-0341
207-354-0617
Area:
Waldo, Knox, Lincoln, and Sagahadoc
Troop E 
Orono, Maine 04473
207-866-2121
207- 866-3998
Area:
Penobscot and Piscataquis
Troop F 
Houlton, Maine 04730
207-532-5400
207-532-9338
Area:
Aroostook, northern Penobscot, northern Piscataquis

Troop G 
S. Portland, Maine 04101
207-871-7755
207-871-9417
Area:
Maine State Turnpike (I-95 and I-495) 

Troop J   
East Machias, Maine 04976
207-255-6125
207-255-6113
Area:
Hancock and Washington

Maine Newspapers
City
Newspaper
Telephone
Fax

Augusta

Capital Weekly
207-621-6000
Fax207-621-6000

mailto:cwmail@courierpub.com

Kennebec Journal
800-537-5508


www.centralmaine.com/release.shtml/
Bangor

Bangor Daily News
207-990-8000


Maine Times  
800-439-8866    
Fax207-947-4458


mailto:editor@mainetimes.com
Bar Harbor

Bar Harbor Times
207-288-3311


mailto:bhtmail@downeast.net

Mount Desert Islander
207-288-0556  

Fax207-288-0559


www.mountdesertislander.com

Coastal Journal, The
800-649-6241

Fax207-443-5605


mailto:cjeditor@blazenetme.net
Belfast

Republican-Journal, The
207-338-3333


trjmail@courierpub.com
Biddeford

Courier ,The



mailto:news@biddefordsacooobcourier.com

Journal Tribune
888-429-1535  
Fax207-282-3138
Blue Hill

Weekly Packet, The
207-367-2200
Fax207-367-6397     

mailto:cis@penobscotbaypress.com
Boothbay Harbor

Boothbay Register
207-633-4620   
Bridgton

Bridgton Blues, News and Beyond

mailto:editor@bridgtonnews.com
Brunswick

Times Record  
207-729-3311   


mailto:jmccarthy@timesrecord.com
Camden

Camden Herald, The  
207-236-8511


mailto:cherald@courierpub.com

Village Soup  
207-236-8468 
Fax207-236-8504 


mailto:news@villagesoup.com
Castine

CastinePatriot 
207-326-9300
Fax207-326-4383


Email: cp@penobscotbaypress.com
Damariscotta

Lincoln County Weekly 
800-394-5006


Email: lcwmail@courierpub.com

Lincoln County News     
207-563-3171

Dexter

Daily ME, The     
207-924-3067

Eastport
Quoddy Tides     
207-853-4806
Fax207-853-4095


Email: qtides@nemaine.com
Ellsworth

Ellsworth American       
207-667-2576 
Fax207-667-7656


Email: news@ellsworthamerican.com

Ellsworth Weekly     
207-667-5514


Email: ewmail@downeast.net

Forecaster, The
207-781-3661 
Fax207-781-2060


Email: forecast@maine.rr.com
Gorham

Gorham Times

Email: gtimes@maine.rr.com
Gray

Gray News, The 
207-657-2200 



Email: Editor@GrayNews.Maine.Com

Monument News, The 
207-657-5353


Email: editor@monumentnews.com
Greenville

Moosehead Messenger 
207-695-3077
Fax207-695-3780 

Email: messenger@gwi.net
Kingfield

Irregular, The 
207-265-2773
Fax207-265-2775


Email: irregulr@somtel.com
Lewiston

Sun-Journal 
207-777-3436

Millinocket

Magic City Morning Star 
207-723-2073

Milo

Three Rivers News 



VAL04463@midmaine.com
Newport

Rolling Thunder Express
207-368-2028
Fax207-368-5513   


Email: Info@RollingThunderExpress.com
Norway

Advertiser-Democrat

Email: Arena@advertiserdemocrat.com

Bear Facts of Maine
207-583-2851
Fax207-583-4637


editor@bearfactsme.com
Portland

Casco Bay Weekly 


Email: cbw@maine.rr.com

Good News Connection 
800-357-0203


goodnewsmaine@aol.com

Portland Phoenix, The
207-773-8900


Email: spfeifle@phx.com

Press Herald and Maine Sunday Telegram   207-791-6920 

              Email: http://www.portland.com/email/release.shtml
Rockland

Free Press, The
207-596-0055  Fax207-596-6698


Email: editor@freepressonline.com

Steppin' Out Maine
207-594-4401 ext. 281


Email: kelly@steppinoutmaine.com
Rumford

Rumford Falls Times

Email: rft_ed@rumfordfallstimes.com
Scarborough

Scarborough Leader
800-617-3984
Fax207-282-4339


Email: news@scarboroughleader.com
South China

Town Line, The
207-445-2234
Fax207-445-2265


Email: townline@pivot.net
South Portland

South Portland Sentry
800-617-3984
Fax207-282-4339


Email: news@southportlandsentry.com
Waldoboro

Courier-Gazette, The
800-559-4401


Email: cgmail@courierpub.com
Waterville
Central Maine Daily Sentinel
800-452-4666


Wiscasset

Wiscasset Newspaper
207-882-6355


Email: editor@wiscassetnewspaper.maine.com
York

York Independent, The
207-363-8484
Fax207-363-9797


Email: editor@york-independent.com

York Weekly
207-363-4343


Email: yorkweekly@seacoastonline.com

York County Coast Star
207-985-2961 
Fax207-985-9050

Email: dking@seacoastonline.com
Maine Television Stations


Station
Telephone
Fax

 
WCHS
207-828-6666


WMTW
207-775-1800
207-774-6849



Email: wmtw@wmtw.com

WPXT
207-774-0051  
207-774-6849



Email: news@ourmaine.com

WABI
207-947-8321
207-941-9378



Email: wabi@wabi.tv

WLBZ
207-942-4821


WVII
207-945-6457 Ex 3122



Email: tv7news@wvii.com

WICH
207- 785-2626



Email: channel9@midcoast.com
Shelters for Adolescents in Maine

Homeless Youth National Runaway Switchboard 

1-800-621-4000

	Facility 
	Details

	Breakwater Teen Shelter, Rockland
	596-2920

  1-866-506-3520

  HCI@gwi.net



	Facility 
	Details

	Greenleaf House (Rumford Group Home, Inc.), Rumford
	369-9439

  gnif@midmaine.com

  www.rumfordgrouphomes.org



	Facility
	Details

	Halcyon House (Youth and Family Services), Skowhegan


	474-5148

  yfsinc@somtel.com



	Facility 
	Details

	New Beginnings, Lewiston


	795-4077

  bobrowe@gwi.net



	Facility 
	Details

	Preble Street Teen Center (Day Shelter), Portland


	874-1197

  preblest@aol.com



	Facility
	Details

	Salvation Army Lighthouse Shelter, Portland


	  774-6304




	Facility 
	Details

	St. Michael’s Center (placement), Bangor


	941-2855

  lleotsakos@ccmaine.org

	Facility 
	Details

	Youth Alternatives Emergency Shelter, 

So Portland


	874-1184



	Facility 
	Details

	YWCA’ s Fair Harbor, Portland


	874-1136


Taxi Companies Serving Maine

Company
Telephone
Town

A 1 Taxi
(207) 945-9555 
Bangor

A 1 Taxi
(207) 774-4224    Portland
A A A A Taxi
(207) 893-8294    Windham

A & L Transport & Limo Service
(207) 941-9977    Bangor

A Nite Out Limo & Livery Inc
(207) 797-9050    Portland

A Plus Taxi & Car Service
(207) 878-5900    Portland

A Supreme Limousine Service
(207) 946-7007    Greene

A Supreme Limousine Service
(207) 784-3522    Lewiston

AAA Yellow
(207) 945-6441    Bangor

Aba Magic Limo Shuttle & Taxi
(207) 773-3433    Portland

ABC Limousine Service
(207) 772-8685    Portland

ABC Taxi
(207) 772-8685    Portland

Absolute Elegance
(207) 594-3030    Rockland

Absolute Elegance
(207) 236-4022    Rockport

Airport Available Limo Taxi
(207) 767-8294    South Portland

Airport Cab Service Co
(207) 774-4778    Portland

Airport Car Express
(207) 893-8294    Windham

Airport & Harbor Car Service
(207) 667-5995    Ellsworth 

Airport Limo
(207) 773-3433    Portland 

Airport River City Taxi
(207) 947-8294    Bangor 

Airport Taxi
(207) 893-8294    Windham 

Al's & Double R's Taxi Serv
(207) 622-5846     Augusta 

Al's & Double R's Taxi Service Inc
(207) 623-3431     Augusta 

Alternative Taxi Network
(207) 284-0269     Saco 

Am & Pm Taxi
(207) 772-7800     Portland 

Am & Pm Taxi & Economy Limo Service
(207) 773-1500     Portland 

Aroostook Cab Co
(207) 496-3227     Caribou 

Aroostook Cab Co
(207) 764-1600     Presque Isle 

Astar Luxury Sedan Service
(207) 351-2977     York
At Your Service Taxi Co
(207) 288-4826     Bar Harbor 

Atlantic Taxi
(207) 947-3117     Bangor 

B Line Taxi
(207) 623-7702     Augusta 

Bailey's Taxi
(207) 454-7157     Calais

Bargain Auto Transport
(207) 945-9993     Bangor 

Bargain Bus Service
(207) 945-9993     Bangor 

Bath Cab
(207) 443-4009     Bath 

Bath Taxi
(207) 443-4009     Wiscasset 

Bay and Mystical Limousines
(207) 629-9230     Augusta 

Bay and Mystical Limousines
(207) 338-1993     Belfast 

Bay Limousine
(207) 878-2292     Portland 

Belfast Taxi Company
(207) 338-2943    Belfast 

Best Auto Transport
(207) 386-1010    Bath 

Best Limo Service
(207) 386-1010    Bath

Brewster's Taxi & Travel Serv
(207) 646-2141    Ogunquit 

Brunswick Taxi
(207) 729-3688    Brunswick 

Cal's Taxi Service
(207) 854-9495    Westbrook 

Celebrity Cab
(207) 784-3271    Lewiston 

Cell Kell Taxi
(207) 667-7306    Ellsworth 

Central Maine Limousine Service
(207) 743-7600    Norway 

Chariot Limousine
(207) 623-7600    Augusta 

Chariot Limousine
(207) 596-0099    Rockland 

Chariot Limousine
(207) 873-1038    Waterville 

Chuck's Taxi
(207) 827-3600    Old Town 

City Cab Co
(207) 784-4521    Lewiston

Classic Connections
(207) 741-2121    South Portland 

Courtesy Cab
(207) 369-9324    Rumford 

Crown Limousine Service
(207) 783-8799    Lewiston
Crystal Limousine Service
(207) 667-4121    Ellsworth 

Custom Coach & Limousine
(207) 797-9100 
Portland


Fax
(207) 797-9090
Portland

Dan's Taxi
(207) 794-8810    Lincoln

Dick's Taxi
(207) 942-6403 
Bangor


Fax
(207) 945-3143 
Bangor 

Dineen Coach
(207) 439-4440  
Kittery 

Don's Taxi Camden
(207) 236-4762 
Camden

Elite Pride
(207) 450-3923 
Portland 

Elite Pride
(207) 774-4051 
South Portland 

Elite Taxi
(207) 634-2211  
Fairfield 

Elite Taxi
(207) 871-7274
Portland 

Elite Taxi
(207) 871-7274 
South Portland 

Elm City Cab
(207) 872-0101 
Waterville 

Excalibur Limo Service Inc
(207) 878-0900 
Portland 

Flo Hutchins Limousine Service
(207) 883-0222    Scarborough 

Freeport Taxi
(207) 865-9494    Freeport

 Friendly Taxi
(207) 772-4240    Portland 

Front-Line Taxi
(207) 490-1214  
Sanford 

Front-Line Taxi
(207) 646-7766 
Wells 

Gray J L & Son
(207) 926-5822  
New Gloucester 

Happy Harry's Taxi
(207) 244-4314 
SouthwestHarbor
 Hit the Road
(207) 230-0095 
Houlton

Jetport Limo & Taxi
(207) 774-4778 
Portland 

Jetport Limo & Taxi
(207) 893-1962
Windham 

John's Taxi
(207) 284-7511
Biddeford 

John's Taxi
(207) 284-7911 
Saco 

Kennebec Taxi & Transportation of Bath
(207) 443-5108 
Bath
Kleen Taxi Ko

(207) 773-0055
Portland 

Landmark Limousine

(207) 774-3137
Portland

Lands End Limousine

(207) 883-7950
Portland 

Lilley's Limousine

(207) 741-2121
South Portland 

Linda's Flower Gallery

(207) 892-4627
Windham 

Luxury Limos

(207) 493-4580
Caribou 

M & E Taxi

(207) 582-3609 
Gardiner 

Mac's Taxi

(207) 474-2650
Skowhegan 

Majestic Limousine of Maine

(207) 793-2473 
Shapleigh

Matty's Taxi

(207) 854-4341 
Westbrook 

Michaels Limousine

(207) 854-8882 
Westbrook 

Mid-Coast Limo

(207) 236-2424 
Camden 

Minutemen Taxi

(207) 723-2000
Millinocket 

O-Pooch Taxi

(207) 288-3898
Bar Harbor 

Old Town Taxi

(207) 827-8800
Old Town 

Oldport Taxi Inc

(207) 773-8294 
Portland

Oldport Taxi Inc

(207) 874-7872 
Portland 

Oyster River Transportation

(207) 439-4440 
Kittery 

Patrick Limousine

(207) 439-4440 
Kittery 

Paul's Taxi

(207) 942-9424 
Bangor 

Penobscot Taxi Co

(207) 947-4894
Bangor 

Perfection Limousine Service

(207) 989-2539 
Brewer 

Personal Touch Limousine Service

(207) 764-3262 
Presque Isle 

Pine Tree Taxi Co

(207) 465-2304
Fairfield 

Platinim Plus Taxi

(207) 721-0300 
West Bath 

Portland Limousine

(207) 797-2478 
Portland

Portland Limousine

(207) 642-7667
Standish

Portland Passenger & Courier Service
(207) 774-3332 
Portland

Provide A Ride

(207) 865-9494 
Freeport 

Robin's Dependable Taxi

(207) 743-7433 
Norway 

Rockland Taxi

(207) 596-2575 
Rockland 

Salt Bay Taxi & Courier Service

(207) 563-3393 
Newcastle 

Schooner Bay Limo & Taxi

(207) 594-5000 
Rockland 

Seacoast Taxi

(207) 284-8717 
Biddeford

Shiretown Taxi

(207) 532-7173 
Houlton

Shorty's Taxi

(207) 876-3118 
Guilford 

South Portland Taxi

(207) 767-5200 
South Portland 

Springvale Taxi

(207) 490-1700
Sanford 

Star Livery Inc Airport Transport

(207) 353-5244 
Lisbon

Sunshine Taxi

(207) 363-7600 
York 

Supreme Limousine Service

(207) 784-3522 
Greene 

T-Bob's Taxi

(207) 924-5222
Dexter 

Terry's Taxi & Transportation

(207) 469-6226 
Bucksport

The People Movers

(207) 284-4570 


Fax
(207) 282-8830 


Timothy's Taxi & Delivery Service

(207) 935-1097 
Fryeburg 

Town Taxi

(207) 784-5765 
Auburn 

Town Taxi

(207) 945-5671 
Bangor 

Town Taxi

(207) 496-3146
Caribou

Town Taxi

(207) 764-3200 
Presque Isle

Tri Town Taxi

(207) 353-2585
Lisbon 

Trixie's & Polly's Taxi

(207) 775-2682 
Portland 

Twin City Courier

(207) 284-7911 
Saco 

Twin City Logistics

(207) 945-5671 
Bangor 

Twin City Taxi

(207) 284-7511
Biddeford

Where To Taxi

(207) 772-4240 
Portland 

Whitmore's Taxi

(207) 871-0206 
South Portland 

Windham Taxi

(207) 893-8294
Windham 

Winthrop Cab Co

(207) 377-4000 
Winthrop 

Winthrop Taxi

(207) 377-7777 
Winthrop

Wiscasset Taxi

(207) 443-4009
Bath

Within Ten

(207) 774-9966
Portland 

Wolf's Taxi

(207) 772-8500
Portland 

Wolf's Taxi

(207) 854-8294 
Westbrook 

Yarmouth Taxi

(207) 846-9336 
Yarmouth 

Yellow Cab


               (207) 945-6441   Bangor 

Maine Transit Lines

Acadian Lines
1-800-567-5151


acadian@acadianbus.com
Amtrak

1-800-872-7245

 http://www.amtrak.com/contactus.html
Aroostook Regional Transportation System, Inc. 1-800-442-3320

BAT Community Connector (207) 947-0536  Fax 207-945-4992   bat@bgrme.org
Bar Harbor Ferry

Summer: (207)288-4585 

Winter:    (207)546-2927  
decruise@midmaine.com
Bath City Bus        
dsnow@cityofbath.com.



Beal & Bunker Mail Boat    (207) 244-3575

C&J Trailways  800-258-7111    Fax:603-433-8960  customercare@cjtrailways.com
Concord Trailways 1-800-639-3317                               info@concordtrailways.com
Cooperative Alliance for Seacoast Transportation

 
(603) 743-5777  
Fax: (603) 743-5786   
info@coastbus.org
Coastal Trans   Rockland office (call 596-6605) or the 

     
   
     Brunswick office (call 442-6207)           
Cyr Bus Line   (800) 244-2335
Fax: (207) 827-6763
info@cyrbustours.com
Downeast Transportation   207-667-5796

Lewiston Auburn Transit Committee   207-777-4563

Greater Portland Transit District (METRO) 207-774-0351   metro@gpmetrobus.com
Regional Transportation Program

 (RTP)  1-800-244-0704  
Fax(207) 828-8899   
jonm@rtprides.org
ShuttleBus & ZOOM    1-207-282-5408  
zoom@shuttlebus-zoom.com
Vermont Transit     800 451-3292   FAX (802) 862-7812

Waldo County Transportation  1-800-439-7865

Western Maine Transportation Services 

Franklin county - Northern Oxford County –

Northern Androscoggin county  
1-800-339-9687

Southern Oxford County - Southern Androscoggin County    



                                   1-800-393-9335

West's Transportation 

1-800-596-2823

PUBLIC & FIXED ROUTE TRANSPORTATION PROVIDERS
List by county
ANDROSCOGGIN COUNTY



Lewiston-Auburn Transit
Committee (LATC)


(207) 783-9186

Western Maine Transportation                       (207) 364-3639

Services (WMTS)


pinetree@agate.net
AROOSTOOK COUNTY




Aroostook Regional





Transportation System, Inc. (ARTS)              (207) 764-1290

Casco Bay Island Transit District             
(207) 774-7871



 (CBITD)                                                              

Greater Portland Transit District                      (207) 774-0351

(METRO)








                Regional Transportation Program                   (207) 774-2666          

(RTP)




rtp-pwm.org





                                              South Portland Bus Service (SPBS)               (207) 767-5556           

FRANKLIN COUNTY




Western Maine                                                (207) 364-3639

Transportation Services (WMTS)                   pinetree@agate.net
HANCOCK COUNTY




Downeast Transportation, Inc. (DTI)              (207) 667-5796

Washington-Hancock                                      1-888-805-5552
Community Agency (WHCA)                        whca@nemaine.com 

West's Transportation
                              (207) 546-2823
KENNEBEC COUNTY


 

Kennebec Valley Transit                                
(207) 873-2122






jimw@kvcap.org
KNOX COUNTY




Coastal Trans, Inc. (CTI)                                (207) 596-6605

LINCOLN COUNTY




Coastal Trans, Inc. (CTI)                               
(207) 596-6605

OXFORD COUNTY




Western Maine 

Transportation Services (WMTS)

(207) 364-3639






pinetree@agate.net
PENOBSCOT COUNTY




City of Bangor (The Bus)


(207) 947-0536

John T. Cyr & Sons, Inc.


(207) 827-2335






cyrbus@telplus.net
Downeast Transportation, Inc. (DTI)
(207) 667-5796

Penquis, CAP



(207) 973-3695






pqcap@aol.com
West's Transportation


(207) 546-2823

PISCATAQUIS COUNTY



Penquis, CAP



(207) 973-3695






pqcap@aol.com
SAGADAHOC COUNTY




City of Bath (Shuttlebus)


(207) 443-6258

Coastal Trans, Inc. (CTI)


(207) 596-6605

SOMERSET COUNTY




Kennebec Valley Transit


(207) 873-2122





kvcap@gwi.net
WALDO COUNTY




Waldo County Committee 

(207) 338-4769
for Social Action (WCCSA)

WASHINGTON COUNTY



Washington-Hancock 


1-888-805-5552
Community Agency (WHCA)

whca@nemaine.com
West's Transportation


(207) 546-2823

YORK COUNTY




Biddeford, Saco, 



(207) 282-5408
Old Orchard Beach 


shuttlebus@int-usa.net
Transit Committee 





(BSOOB)

York County Community 


(207) 324-5762
Action Corporation (YCCAC)

The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.

The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 

It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.


Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.

Never let a day go by without telling your child 

what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
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