MY

CHILD

IS MISSING

Internet Resources for Massachusetts

 A Guide to Finding Your Missing Child 

Using the Technology at Your Fingertips
Documented and Prepared by 

Patty & Bob Begin

It is important to note, if you are using this as an e-book, all underlined words are links for websites. Emailing and accessing websites is much faster if you are using this booklet on disk or online. All web & email addresses were valid addresses at time of printing.

Table of Contents

Foreword                    
pg   4

Acknowledgements 
pg   5

Introduction
pg   6

Causes and Warning Signs
pg   7

Prevention
pg   8

Before your Child Becomes Missing
pg   9

The Goal is to BE PREPARED
pg 10

The Situation: Your Child is Missing
pg 11

Recommendations for an Area Search
pg 13

The Effects                                                            
pg 14

Police Departments of Massachusetts        
pg 15

Massachusetts Media
                             pg 26
Shelters for Adolescents in Massachusetts   
pg 34

Taxi Companies                                           
pg 39

Mass Transit Lines                                          
pg 46

The Recovery
pg 62

The Aftermath       
pg 63
Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.
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Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 
Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.
Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.

Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.

Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 
Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”
Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed. 

Major Causes, Warning Signs

Causes or “Why Would My Child Run?”
· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”
· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are
· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing
Yes. Your Search starts BEFORE your child is missing!

· The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

· If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

· Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.
· A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

· If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.

The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and e-mail’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 
· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.
The Situation: Your Child is Missing

First Contacts

· State Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· If your child has special needs (even emotional needs) contact the Federation for Children with Special Needs 800-331-0688 or 617-236-7210. They are also affiliated with the Parents for Residential Reform 800-672-7084

· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 

· The above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 

· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer.  

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.
· http://search.officer.com/agencysearch/default.htm This is a search site for law enforcement agencies for the United States by state and also worldwide. 

· www.mollybish.org Molly Bish Foundation. Will post your flyer to their web-site.
· mailto:WebMaster@USE.SalvationArmy.Org  

Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· Mass Transit Police, all area bus and train terminals.
· www.fourthekids.org Help for families of missing children
· www.kidzidz.com
Child safety information
· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· http://map.exxonstations.com/   (Be patient, takes time to load) If you have a friend with computer expertise set him or her to work from this site. With a few keystrokes, one can locate & e-mail Exxon & Mobil gas stations throughout the United States. Most of these gas stations have convenience stores; a prime location to post flyers. Attach a cover letter. Include dates, names, and police contacts for verification. Ask the location operator to keep an eye out for your child, post the flyer, or even better, show the flyer to their customers. The cover letter should come from the parents of the missing child with the flyer as an attachment. Do not give out your home number. Stress the gravity of the situation. All missing children cases are serious, whether they ran or were abducted. Once your child is “out there” the probability of abduction is high.

· Commissioner of the Department of Education in target state(s). This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Situation can be explained to students who may see your child. Kids often meet up with mainstream kids and form friendships. Massachusetts DOE http://www.doe.mass.edu/
· Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. Two very useful sites for malls in the Boston area : www.simon.com and  http://thecityofboston.com/shopping/ 
Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States immediately i.e.… State police, etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.
· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area
· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

The sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.
Police Departments of Massachusetts 

	Tel numbers
	Police Dept
	Fax numbers
	EmailAddress

	781-878-3232
	Abington 
	
	majic@abingtonpolice.org

	978-264-9638
	Acton 
	978-264-3501
	police@town.acton.ma.us

	508-998-0240
	Acushnet
	
	

	413-743-1212
	Adams 
	
	dpoirot@town.adams.ma.us 

	413-786-4767
	Agawam 
	
	

	413-528-5300
	Alford 
	
	

	978-388-1217
	Amesbury 
	
	police@ci.amesbury.ma.us

	413-542-2291
	Amherst College 
	
	jbcarter@amherst.edu

	413-256-4011
	Amherst 
	413-256-4017
	police@town.amherst.ma.us

	978-475-0411
	Andover
	
	

	508-696-5776
	Aquinnah
	
	

	781-316-3923
	Arlington
	
	fryan@town.arlington.ma.us

	978-827-4413
	Ashburnham 
	978-827-5703
	

	978-386-5652
	Ashby 
	978-386-7753
	Chief@ashbypd.com

	413-628-4445
	Ashfield 
	
	

	508-881-1212
	Ashland 
	508-881-5243
	police@fiam.net

	508-767-7225
	Assumption College
	
	acdps@assumption.edu

	978-249-3232
	Athol 
	
	

	508-222-1212
	Attleboro 
	508-223-2210
	

	508-832-7777
	Auburn 
	508-832-7781
	

	508-583-6677
	Avon 
	
	webmaster@avonmass.net

	978-772-8200
	Ayer 
	
	

	781-239-5555
	Babson College 
	781-239-4238
	

	508-771-6237
	Barnstable 
	
	Info@BarnstablePolice.com

	978-355-4991
	Barre 
	978-355-6152
	barrepd@earthlink.net

	413-623-6010
	Becket
	
	

	781-275-1212
	Bedford 
	781-275-8336
	Bedfordpolice@town.bedford.ma.us

	413-323-6685
	Belchertown 
	
	fran.fox@the-spa.com

	508-966-1515
	Bellingham 
	
	wendya@ici.net

	617-484-1212
	Belmont 
	617-484-8175
	aomalley@belmontpd.org

	508-822-7040
	Berkley 
	
	

	978-838-7356
	Berlin 
	
	

	413-648-9208
	Bernardston
	
	

	978-921-6040
	Beverly 
	
	

	978-671-0900
	Billerica 
	
	

	508-883-1212
	Blackstone 
	
	Webmaster@townofblackstone.com

	413-848-2020
	Blandford 
	
	

	978-779-2276
	Bolton 
	
	chief@boltonpd.org

	617-635-4505
	Boston Park Rangers
	617-635-3173
	Parks@ci.boston.ma.us

	617-343-4200
	Boston 
	617-343-4481
	

	617-353-2110
	Boston University 
	617-353-2873
	bupdweb@bu.edu

	508-759-4453
	Bourne 
	
	

	978-263-3000
	Boxborough 
	
	chiefvance@fiam.net

	978-887-8135
	Boxford 
	
	

	508-869-2453
	Boylston 
	508-869-2360
	GFleischer@boylston.org

	781-843-1212
	Braintree 
	781-794-8699
	Jhaworth@townofbraintreegov.org

	781-736-5000
	Brandeis  
	781-736-8696
	

	508-896-7011
	Brewster
	508-896-4525
	Chief@brewsterpd.org 

	508-697-6118
	Bridgewater 
	
	GGurley@bridgewaterma.org 

	508-531-1212
	Bridgewater State
College 
	508-531-1727
	bscpolice@bridgew.edu 

	413-245-3442
	Brimfield 
	
	

	508-941-0200
	Brockton 
	
	CommunityEducation@BrocktonPolice.com 

	508-867-3290
	Brookfield 
	
	

	617-730-2222
	Brookline 
	617-730-8454
	Suggestions@brooklinepolice.com 

	413-625-8200
	Buckland 
	
	

	781-272-1212
	Burlington 
	781-270-1920
	police@burlmass.org 

	617-349-3300
	Cambridge
	617-349-3320
	rwatson@cambridgepolice.org 

	781-821-5090
	Canton 
	
	

	978-369-1155
	Carlisle 
	
	carlislepd@chemsford.com 

	508-866-2000
	Carver 
	508-866-4538
	rmalonson@adelphia.net 

	413-625-8200
	Charlemont 
	
	

	508-248-5868
	Charlton 
	508-248-1039
	cpd296@rcn.com 

	508-945-1213
	Chatham 
	
	

	978-256-2521
	Chelmsford 
	
	Rmccusker@townhall.chelmsford.ma.us 

	617-660-1555
	Chelsea 
	617-660-1553
	rgriffin@masspolice.com  

	413-743-1212
	Cheshire
	
	

	413-354-7822
	Chester 
	
	

	413-296-4353
	Chesterfield 
	
	

	413-594-1700
	Chicopee 
	
	cpd@the-spa.com 

	508-645-3310
	Chilmark 
	
	police@ci.chilmark.ma.us 

	413-663-7795
	Clarksburg 
	
	

	978-365-4111
	Clinton 
	978-365-4105
	

	781-383-1212
	Cohasset
	781-383-1213
	info@cohassetpolice.org 

	413-625-8200
	Colrain 
	
	

	978-318-3400
	Concord 
	978-369-8420
	Lwetherbee@concordnet.org 

	413-625-8200
	Conway 
	
	

	413-634-0056
	Cummington
	
	

	413-684-0300
	Dalton 
	
	

	978-774-1213
	Danvers
	978-777-8861
	cperry@mail.danvers-ma.org 

	508-910-1700
	Dartmouth
	508-994-0090
	sgtmpacheco@dartmouthpd.org 

	781-326-1214
	Dedham 
	781-326-1873
	webmaster@dedhampolice.org 

	413-665-2606
	Deerfield 
	
	jsymington@town.dennis.ma.us 

	508-394-1314
	Dennis 
	
	dennispd@capecod.net 

	508-699-6711
	Dighton 
	
	

	508-476-3333
	Douglas
	
	

	508-785-1130
	Dover 
	508-785-0683
	

	978-957-2123
	Dracut
	
	

	508-949-8018
	Dudley
	
	

	978-649-7445
	Dunstable
	
	cuffs@gis.net 

	781-934-5656
	Duxbury 
	781-934-0688
	duxburypolice@duxburypolice.org 

	508-378-7223
	East Bridgewater
	
	

	508-867-6130
	East Brookfield 
	
	

	413-525-5440
	East Longmeadow 
	413-525-5445
	perickson@eastlongmeadow.org 

	508-255-0551
	Eastham 
	508-255-5412
	bnovotny@c4.net 

	413-527-1212
	Easthampton
	
	epd@easthamptonpolice.com 

	508-230-3324
	Easton 
	
	eastonpd@eastonpd.com 

	508-627-4343
	Edgartown 
	508-627-4577
	epd@vineyard.net 

	413-528-2160
	Egremont 
	
	

	617-824-8555
	Emerson College
	
	

	413-544-2765
	Erving 
	
	

	978-768-6200
	Essex 
	
	

	617-387-1214
	Everett
	
	epd97@erols.com 

	508-997-7421
	Fairhaven 
	
	

	508-676-8511
	Fall River 
	
	cmoniz@frpd.org

	508-457-2527
	Falmouth 
	508-457-2566
	

	978-345-9648
	Fitchburg
	
	

	
	Florida 
	
	

	508-543-4343
	Foxborough 
	
	pmalynn@argo.net 

	508-872-1212
	Framingham
	508-872-3409
	sbc@framinghamma.org 

	508-528-1212
	Franklin 
	
	info@franklinpolice.com 

	508-763-4017
	Freetown
	508-763-4010
	police@town.freetown.ma.us 

	978-632-5600
	Gardner 
	
	

	978-352-5700
	Georgetown 
	
	

	413-863-9398
	Gill 
	
	

	978-283-1212
	Gloucester
	978-281-9750
	chiefmarr@adelphia.net 

	413-268-3116
	Goshen 
	
	

	508-990-7408
	Gosnold
	
	

	508-839-5343
	Grafton 
	
	graftonchief@netscape.net 

	413-467-9222
	Granby 
	413-467-2621
	chiefbarry@granbypd.org 

	413-357-8572
	Granville 
	
	

	413-528-0306
	Great Barrington
	
	gbpd@bcn.net 

	413-773-5411
	Greenfield 
	
	largsarg@toby.valinet.com 

	978-448-5555
	Groton 
	
	police@ci.groton.ma.us 

	978-374-7676
	Groveland 
	
	

	413-584-0883
	Hadley 
	413-582-9053
	police@hadleyma.org 

	617-294-8713
	Halifax 
	
	

	978-468-1212
	Hamilton 
	
	chief8301@hamiltonpolice.com 

	413-566-8011
	Hampden 
	
	

	413-738-5121
	Hancock 
	
	

	781-826-3231
	Hanover 
	
	ryeguy@mediaone.net 

	781-293-4625
	Hanson 
	781-293-4624
	efsavage@hardlink.net 

	413-000-1111
	Hardwick 
	
	

	978-456-1212
	Harvard 
	
	Dispatch@Harvard.ma.us 

	617-495-1215
	Harvard University 
	
	wilmon_chipman@harvard.edu 

	508-430-7541
	Harwich 
	508-432-2530
	wmason@capecod.net 

	413-586-1508
	Hatfield 
	413-587-5740
	hpd@police.hatfield.ma.us 

	978-373-2413
	Haverhill 
	
	webmaster@haverhillpolice.com 

	413-625-8200
	Hawley 
	
	

	413-377-4934
	Heath 
	
	

	781-749-1212
	Hingham 
	781-749-2322
	mailto:police@dreamcom.net 

	413-655-0201
	Hinsdale 
	
	

	781-767-1212
	Holbrook  
	
	

	508-829-4444
	Holden 
	
	HoldenPD@msn.com 

	413-245-0117
	Holland 
	
	

	508-429-1212
	Holliston 
	508-429-0611
	fanning@hollilstonpolice.com 

	413-552-2211
	Holyoke Comm.

College 
	413-534-8975
	hccpd@hcc.mass.edu 

	413-536-6431
	Holyoke 
	413-532-7583
	forbesf@ci.holyoke.ma.us 

	508-473-8444
	Hopedale 
	
	

	508-497-3401
	Hopkinton 
	
	dispatch@hopkintonpd.org 

	978-928-1406
	Hubbardston  
	
	

	978-562-7122
	Hudson 
	978-568-9660
	hpdchief@hudsonpd.org 

	781-925-1212
	Hull 
	
	Info@Hullpolice.org 

	413-667-8868
	Huntington 
	
	info@huntingtonpd.com 

	978-356-4343
	Ipswich 
	978-356-6625
	police@town.ipswich.ma.us 

	781-585-0522
	Kingston 
	
	

	508-947-4422
	Lakeville 
	
	

	978-368-1380
	Lancaster 
	978-368-3251
	

	413-442-6714
	Lanesborough 
	
	

	978-794-5940
	Lawrence 
	978-685-5189
	

	413-243-2100
	Lee 
	
	

	508-892-7009
	Leicester 
	
	info@leicesterpd.org 

	413-637-2346
	Lenox 
	413-637-5507
	

	978-534-7560
	Leominster  
	
	proddy@ci.leominster.ma.us 

	413-625-8200
	Leverett 
	
	

	781-862-1212
	Lexington 
	781-862-6491
	Policeinfo@ci.lexington.ma.us 

	413-772-2369
	Leyden 
	413-772-0146
	leydenselectmen@hotmail.com 

	781-259-8111
	Lincoln 
	781-259-9289
	

	978-952-2300
	Littleton 
	
	Kelly@Littletonpd.com 

	413-567-3311
	Longmeadow 
	413-567-1087
	townhall@longmeadow.org 

	978-937-3200
	Lowell 
	
	lpd@ci.lowell.ma.us 

	413-583-8305
	Ludlow 
	413-583-8283
	ludlowpolice@ludlowpolice.com 

	978-582-4531
	Lunenburg 
	
	jmunsey@net1plus.com 

	781-595-2000
	Lynn 
	781-477-7069
	jsuslak@lynnpolice.org 

	781-334-3131
	Lynnfield 
	781-334-6334
	Webmaster@LynnfieldPolice.net 

	781-397-7171
	Malden 
	781-397-0296
	info@maldenpd.com 

	978-526-1212
	Manchester-by-the-Sea  
	978-526-2002
	manchester@mma.org 

	508-261-7300
	Mansfield 
	508-261-1031
	ellswort@ici.net 

	781-631-1212
	Marblehead  
	781-639-2211
	jcarney@marblehead.com 

	508-748-1212
	Marion 
	
	marionpd@dreamcom.net 

	508-485-1212
	Marlborough 
	
	

	781-834-6655
	Marshfield 
	
	

	508-539-1480
	Mashpee 
	
	

	508-758-4141
	Mattapoisett 
	508-758-4146
	police@mattapoisettpd.com 

	978-897-1011
	Maynard 
	
	maynardpd@maynardpolice.com 

	508-359-2315
	Medfield 
	
	police@medfieldpd.com 

	781-391-6404
	Medford 
	781-395-8775
	admin@medfordpolice.com 

	508-533-3212
	Medway 
	
	saleski@medwaypolice.com

	781-665-1212
	Melrose 
	781-979-4213
	PoliceChief@cityofmelrose.org 

	508-478-2737
	Mendon 
	
	

	978-346-8321
	Merrimac 
	
	

	978-794-3245
	Methuen 
	978-794-1858
	JSolomon@ci.methuen.ma.us 

	413-442-0512
	Middlefield 
	
	

	978-774-4424
	Middleton 
	
	mpdpolice@netway.com 

	508-473-1113
	Milford 
	508-634-2346
	chief@milfordpolice.org 

	508-865-3521
	Millbury 
	
	

	508-376-5112
	Millis 
	
	

	508-883-3177
	Millville 
	
	MPD@TP.NET 

	617-698-1212
	Milton 
	
	

	413-625-8200
	Monroe 
	
	

	413-267-4128
	Monson  
	
	

	413- 863-8911
	Montague  
	413-863-8210
	Renegade@Javanet.com 

	413-528-3211
	Monterey 
	
	

	413-862-4545
	Montgomery 
	
	

	413-528-4538
	Mount Washington 
	
	

	781-581-1212
	Nahant 
	
	chiefwaters@nahantpolice.org 

	508-228-1212
	Nantucket 
	508-228-7246
	police@town.nantucket.net 

	508-647-9500
	Natick 
	508-647-9509
	mannix@natickpolice.com 

	781-455-7570
	Needham 
	
	ChiefNPD@town.needham.ma.us 

	413-458-3596
	New Ashford 
	
	

	508-991-6330
	New Bedford 
	
	Webmaster@www.ci.new-bedford.ma.us 

	508-867-5181
	New Braintree 
	
	

	413-442-0512
	New Marlborough 
	
	nomad@bcn.net 

	978-544-2141
	New Salem 
	
	

	978-462-4440
	Newbury 
	
	

	978-462-4411
	Newburyport 
	978-462-4003
	police@Newburyport.net 

	617-552-7240
	Newton 
	617-552-7597
	fgorgone@mis13.ci.newton.ma.us 

	508-520-9069
	Norfolk 
	508-541-3340
	

	413-664-4945
	North Adams 
	
	

	978-683-3168
	North Andover 
	978-681-1172
	rstanley@napd.us 

	508-695-1212
	No. Attleboro
	
	nadare@naisp.net

	508-867-0206
	North Brookfield 
	
	

	978-664-3131
	North Reading 
	
	hpurnell@nrpd.org 

	413-587-1100
	Northampton 
	413-587-1137
	police@northamptonpd.com

	508-393-1515
	Northborough 
	
	

	508-234-6211
	Northbridge 
	508-234-9021
	tmelia@northbridgemass.org 

	413-625-8200
	Northfield 
	413-498-5115
	info@northfieldpolicedept.org 

	508-285-3300
	Norton  
	
	chieffinch@nortonpolice.com 

	781-659-7979
	Norwell 
	
	police@norwellpolice.com 

	781-762-1212
	Norwood 
	
	bmurphy@ci.norwood.ma.us 

	508-693-0750
	Oak Bluffs 
	508-693-7657
	obchief@vineyard.net 

	508-882-3347
	Oakham 
	
	

	978-544-2129
	Orange 
	
	

	508-255-0117
	Orleans 
	
	police@town.orleans.ma.us 

	413-269-4825
	Otis  
	
	

	508-987-0156
	Oxford 
	508-987-6020
	cnoyes@town.oxford.ma.us 

	413-283-2612
	Palmer 
	413-289-1422
	rfrydryk@townofpalmer.com 

	508-755-1104
	Paxton 
	
	

	978-531-1212
	Peabody 
	
	chief@peabodypolice.org 

	413-253-0484
	Pelham 
	
	

	781-293-6363
	Pembroke 
	781-293-1380
	gwright@pembrokepolice.org 

	978-433-2424
	Pepperell 
	
	

	413-655-8377
	Peru 
	
	

	978-724-3330
	Petersham 
	
	

	978-939-8875
	Phillipston 
	
	

	413-448-9700
	Pittsfield 
	
	info@pittsfieldpolice.com 

	413-634-5418
	Plainfield 
	
	

	508-695-7115
	Plainville 
	
	webmaster@plainvillepd.org 

	508-830-4218
	Plymouth 
	508-830-4227
	plypd@four.net 

	781-585-3339
	Plympton 
	
	

	978-464-2928
	Princeton 
	
	chief@princetonpolice.org 

	508-487-1212
	Provincetown 
	
	

	617-479-1212
	Quincy 
	617-328-9360
	jpepjonovich@ci.quincy.ma.us 

	781- 963-1212
	Randolph 
	781-961-0968
	

	508-824-2716
	Raynham 
	508-823-5185
	

	781-944-1212
	Reading 
	
	splashdown@mediaone.net 

	508-252-3722
	Rehoboth 
	
	chief@rehobothpd.org  

	781-284-1212
	Revere 
	
	

	413-442-3693
	Richmond 
	
	

	508-763-5112
	Rochester 
	508-763-9565
	info@rochestermapd.com 

	781-871-3890
	Rockland 
	
	rocklandpolice@hotmail.com 

	978-546-3444
	Rockport 
	978-546-7355
	

	413-339-5546
	Rowe 
	
	

	978-948-7644
	Rowley 
	
	Police@RowleyPolice.com 

	978-249-4211
	Royalston 
	
	

	413-862-0126
	Russell 
	
	

	508-886-4033
	Rutland 
	
	

	978-744-0171
	Salem 
	
	salem.police@verizon.net 

	978-465-3121
	Salisbury 
	
	chief@salisburypolice.com 

	413-258-4742
	Sandisfield 
	
	

	508-888-3343
	Sandwich 
	508-888-4163
	Police@townofsandwich.net 

	781-941-1199
	Saugus 
	
	jmackay@sauguspd.com 

	413-743-5865
	Savoy 
	
	

	781-545-1212
	Scituate 
	781-545-9659
	scitpoli@scituate.mec.edu 

	508-336-8123
	Seekonk 
	508-336-9872
	webmaster@seekonkpd.com 

	781-784-1587
	Sharon 
	781-784-1592
	info@sharonpd.org 

	413-229-8522
	Sheffield 
	
	

	413-625-8200
	Shelburne 
	
	

	508-653-2424
	Sherborn 
	
	ccspd@sherbornpolice.org 

	978-425-2642
	Shirley 
	
	

	508-845-1212
	Shrewsbury 
	508-841-8494
	dsklut@pd.ci.shrewsbury.ma.us 

	413-259-1279
	Shutesbury 
	413-259-1772
	spd@the-spa.com 

	508-679-2138
	Somerset 
	
	chiefsmith@somersetpd.org 

	617-625-1600
	Somerville 
	
	rgilberti@police.somerville.ma.us 

	413-538-8231
	South Hadley 
	
	webmaster.shpd@the-spa.com 

	413-527-1120
	Southampton 
	
	questions@southamptonpolice.com 

	508-485-2121
	Southborough 
	508-485-4634
	info@southboroughpd.com 

	508-764-5420
	Southbridge 
	508-764-5422
	

	413-569-5348
	Southwich 
	
	

	508-885-6333
	Spencer 
	
	

	413-787-6322
	Springfield 
	413-787-6319
	spdacad@spfldpd.org  

	978-422-7331
	Sterling 
	
	info@sterlingpd.com 

	413-298-5530
	Stockbridge 
	
	

	781-438-0133
	Stoneham 
	
	

	781-344-2424
	Stoughton 
	
	

	978-897-4545
	Stow 
	
	

	508-347-2525
	Sturbridge 
	508-347-7904
	SturbridgePD@charter.net 

	978-443-1042
	Sudbury 
	978-443-1045
	police@town.sudbury.ma.us 

	413-665-7036
	Sunderland 
	
	

	508-865-8747
	Sutton 
	
	


	781-595-1111
	Swampscott 
	781-598-9650
	RMadigan@swampscottpolice.com 

	508-674-8464
	Swansea 
	
	

	508-824-7522
	Taunton 
	
	webmaster@tauntonpd.com 

	978-939-5638
	Templeton 
	978-939-2042
	policedept@templeton1.org 

	978-640-4381
	Tewksbury 
	
	

	508-696-4240
	Tisbury 
	508-693-5543
	police@ci.tisbury.ma.us 

	413-258-4515
	Tolland 
	
	

	978-887-6533
	Topsfield 
	
	

	978-597-2169
	Townsend 
	
	

	508-487-8730
	Truro 
	508-487-8736
	chief@truropolice.org 

	978-649-2300
	Tyngsborough 
	978-649-2301
	police@tyngsboroughmass.com 

	413-243-1749
	Tyringham 
	
	

	508-529-3200
	Upton 
	508-529-1012
	tomstockwell@charter.net 

	508-278-7755
	Uxbridge 
	
	jcreighton@uxbridgepolice.com 

	781-246-6321
	Wakefield 
	781-245-1299
	info@wakefieldpd.org 

	413-245-7844
	Wales 
	
	

	508-668-1095
	Walpole 
	
	info@walpolepd.com 

	781-314-3600
	Waltham 
	
	edrew@police.waltham.ma.us 

	413-967-3571
	Ware 
	
	

	508-295-1473
	Wareham 
	
	

	413-436-9595
	Warren 
	413-436-7674
	wpdchief@berkshire.net 

	978-544-2244
	Warwick 
	
	

	413-623-5111
	Washington 
	
	

	617-972-6500
	Watertown 
	617-972-6526
	

	508-358-4721
	Wayland 
	
	chief@waylandpolice.com 

	508-943-1212
	Webster 
	
	Admins@websterpolice.com 

	781-235-3940
	Wellesley 
	
	police@ci.wellesley.ma.us 

	508-349-3702
	Wellfleet 
	508-349-7683
	

	978-544-7448
	Wendell 
	978-544-5229
	info@wendellpd.com 

	978-468-4000
	Wenham 
	
	

	508-835-3233
	West Boylston 
	
	

	508-586-2525
	West Bridgewater 
	
	wbtopcop@wbpd.com 

	508-867-6888
	West Brookfield 
	
	

	978-363-1213
	West Newbury 
	978-363-1114
	Police@westnewbury.com 

	413-263-3210
	West Springfield 
	
	

	413-232-8500
	West Stockbridge 
	
	

	508-693-0020
	West Tisbury 
	508-696-0120
	wtpd@police.west-tisbury.ma.us 

	508-366-3060
	Westborough 
	
	agordon@town.westborough.ma.us 

	413-562-5411
	Westfield 
	
	

	978-692-2161
	Westford 
	
	

	413-527-6154
	Westhampton 
	
	

	978-874-2933
	Westminster 
	
	

	781-893-4803
	Weston 
	
	

	508-636-1122
	Westport 
	
	

	781-326-1903
	Westwood 
	
	

	781-335-1212
	Weymouth 
	781-340-5031
	weymouthcop02189@yahoo.com 

	413-665-4400
	Whatley 
	
	

	781- 447-6363
	Whitman 
	781-447-7660
	

	413-596-3837
	Wichendon 
	413-596-3189
	

	413-268-7237
	Wilbraham 
	
	

	413-268-7237
	Williamsburg 
	
	

	413-458-5733
	Williamstown 
	
	

	978-658-3331
	Wilmington 
	978-658-0035
	wpd@town.wilmington.ma.us 

	978-297-1212
	Winchester
	978-721-4621
	chiefwpd1@aol.com 

	413-684-3811
	Windsor 
	
	

	617-846-1212
	Winthrop 
	
	

	781-933-1212
	Woburn 
	
	

	508-799-8600
	Worcester 
	
	wpd@ci.worcester.ma.us 

	413-238-0400
	Worthington 
	
	

	508-384-2121
	Wrentham 
	
	

	508- 775-0445
	Yarmouth 
	508-775-4997
	yarmouthpolice@yarmouth.ma.us 


Massachusetts State Police
	Troop A Headquarters - 485 Maple St. Danvers; Tel-(978)-538-6020 

	A-1 SP Andover - Rte 125. Andover;  Tel- (978)-475-3800 

	A-2 SP Newbury - 200 Scotland Rd. Newbury; Tel- (978)-462-7478 

	A-3 SP Concord - Elm St. Concord;. Tel- (978)-369-4100 

	A-4 SP Medford - 520 Fellsway. Medford; Tel- (781)-396-0100 

	A-5 SP Revere - 220 Revere Beach Blvd. Revere; Tel- (781)-284-0038 

	A-6 SP Danvers - 485 Maple Street, Danvers; Tel- (978)-538-6161 


	Troop B Headquarters - 555 North King St, Northampton Tel- (413)-587-5517 

	B-1 SP Lee - Laurel Street, Route 7, Lee; Tel- (413)-243-0600 

	B-2 SP Shelburne Falls - 289 Mohawk Trail. Shelburne Falls; Tel- (413)-625-6311 

	B-3 SP Springfield - 600 Liberty Street, Springfield; Tel- (413)-736-8390 

	B-4 SP Cheshire - Route 8, Cheshire; Tel- (413)-743-4700 

	B-5 SP Russell - Russell Road, Route 20, Russell; Tel- (413)-862-3312 

	B-6 SP Northampton - 555 North King St, Northampton; Tel- (413)-584-3000 


	Troop C Headquarters - 612 Main St, Route 122A, Holden; Tel- (508)-829-8326 

	C-1 SP Athol - 2289 Main Street, Athol; Tel- (978)-249-4341 

	C-2 SP Grafton - 44 Worcester Road, Grafton; Tel- (508)-839-4423 

	C-3 SP Brookfield - High Street, Route 9, Brookfield; Tel- (508)-867-2912 

	C-4 SP Leominster - Hawes Street, Route 2, Leominster; Tel- (978)-537-2188 

	C-5 SP Sturbridge - New Boston Rd, Route 20, Sturbridge; Tel- (508)-347-3352 

	C-6 SP Holden - 612 Main Street, Route 122A, Holden; Tel- (508)-829-4431 

	C-7 SP Belchertown - 485 Ware Road, Belchertown; Tel- (413)-323-7561 

	C-9 SP Devens - 59 Buena Vista Street, Devens; Tel- (978)-772-8800 


PRIVATE "TYPE=PICT;ALT=Map of Troop D Area"Troop D Headquarters - 326 West Grove St, Middleboro; Tel- (508)-923-4014

D-1 SP Norwell - 6 West Street, Norwell, MA 02061. Tel- (781)-659-7911 

D-2 SP South Yarmouth - 1171 State Rd, Route 28, South Yarmouth. 

Tel- (508)-398-2323 

D-3 SP North Dartmouth - 262 State Rd. North Dartmouth.

Tel- (508)-993-8373 

D-4 SP Middleboro - 326 West Grove Street, Middleboro.

Tel- (508)-947-2222 

D-5 SP Oak Bluffs - Temahigan Rd, P.O. Box 2009, Oak Bluffs.

Tel- (508)-693-0545 

D-6 SP Nantucket - 83 North Liberty St. Nantucket; Tel- (508)-228-0706 

D-7 SP Bourne - Bourne Rotary, Route 28, Bourne; Tel- (508)-759-4488

	Troop E Headquarters - 688 South Avenue, Weston; Tel- (781)-431-5068 

	E-1 SP Weston - 688 South Avenue, Weston; Tel- (781)-431-5050 

	E-2 SP Charlton - 272 Sturbridge Road, Charlton; Tel- (508)-721-4040 

	E-3 SP Westfield - Sgt. Thomas Dion Way. Westfield; Tel- (413)-572-3100 

	E-4 SP Ted Williams Tunnel - 100 Massport Haul Rd, South Boston

Tel.-(617) 946-3000 

	E-4A SP Summer Callahan Tunnel - 145 London St. East Boston

Tel.-(617) 561-6130 

	
Troop F Headquarters - Logan International Airport - 400 Terminal “D”. 
East Boston; Tel - (617)-561-1700 

	F-1 SP Logan - Logan International Airport - 400 Terminal “D”. East Boston
Tel - (617)-568-7300 


	Troop H Headquarters - 125 William Day Boulevard, South Boston
Tel- (617)-740-7536 

	H-1 Beacon Hill - 1 Ashburton Place, Boston. Tel- (617)-727-2917 

	H-2 SP Framingham- 450 Worcester Rd, Route 9, Framingham. 

                                                                                         Tel- (508)-820-2250 

	H-3 SP Foxboro - 136 Washington St, Route 1, Foxboro. Tel- (508)-543-8550 

	H-5 SP Brighton - 1400 Soldiers Field Rd. Brighton. Tel- (617)-727-4812 

	H-6 SP South Boston- 125 William Day Boulevard, South Boston.
Tel- (617)-740-7710 

	H-7 SP Milton - 685 Hillside Street, Milton. Tel- (617)698-5840 


MBTA Police Department

240 Southampton Street; Boston, MA 02118 



617-222-1000 
617-222-1039 (fax)
Emergency Number 
617-222-1212
617-222-1039 (fax)

Major Case Unit
617-222-1060
617-222-1036 (fax) 

Detective Division 
617-222-1050
617-222-1038 (fax)

Administrative Ofc.
617-222-1100
617-222-1035 (fax)

Chief of Police

Joseph C. Carter


617-222-1100 
617-222-1035 (fax)
Deputy Chief of Police John Mahoney
Patrol Operations 
617-222-1112 
617-222-1035 (fax)
Deputy Chief of Police Anne McCall

Special Services 
617-222-1122 
617-222-1035 (fax)
Deputy Chief of Police William Fleming

Investigative Services 
617-222-1121 

Massachusetts Media

Massachusetts Television Broadcasting Stations

Channel 4


WBZ 4 News


Phone 877-WBZ-TIPS

Channel 5


Wcvb-Tv 
Phone 781-449-0400

Channel 7


Whdh 7 News
1-800-280-TIPS

Channel 25


Fox 25 News

News desk 781-467-1300   email:   desk@Fox25.com
Channel 38


UPN38 WSBK-TV
Telephone: 617-787-7000
e-mail: webmaster@upn38.com
Channel 56


WB56 News Desk 617-282-0938 or 282-0939

Fax 617-287-2872

Massachusetts newspapers

Major metro
Boston: Globe, Herald
Daily


Athol: 
News



Attleboro: Sun Chronicle 508-222-7000   fax 508-236-0462

Boston: 
Christian Science Monitor 617-450-2000
Brockton:
Enterprise 
617-786-7333
info@southofboston.com
Cape Cod:
Times    
508-775-1200
news@capecodonline.com   
Fall River: Herald News  508-676-2534
news@heraldnews.com
Fitchburg: Sentinel & Enterprise 978-343-6911

Framingham: Metrowest News 
508-626-3800 Fax: 508-626-4400

metrowest@cnc.com
Gloucester: 
Times
Greenfield: 
Recorder    
413-772-0261

Hyannis: Cape Cod Times 508-775-1200 news@capecodonline.com 

Lawrence: 
Eagle Tribune 
Eagle-Tribune Online
Lowell: 
Sun 
978-970-4871

Lynn: 
Item
New Bedford: Standard-Times 508-997-7411

Newburyport: News   http://www.newburyportnews.com
North Adams: Transcript 
413-663-3741

Northampton: Hampshire Gazette 584-5000

Pittsfield: 
Berkshire Eagle 800-245-0254 Fax: 413-499-3419

Quincy: 
Patriot Ledger Phone: 617-786-7333 Fax: 617-786-7193


Email: info@southofboston.com
Salem: 
News (978) 744-0600   hgifford@ecnnews.com
Springfield: 
Union-News & Sunday Republican (413) 733-2000

Taunton: 
Gazette 508-880-9000 www.tauntongazette.com
Waltham:
News Tribune  781-647-7898
newstribune@cnc.com
Woburn: 
Times Chronicle  781-932-3321

Worcester: 
Telegram & Gazette     508-793-9100 

Massachusetts Community Newspapers
	Abington Mariner
	781-878-4489
	165 Enterprise Drive, Marshfield, MA 02050

	Allston-Brighton TAB
	617-254-7530
	254 Second Avenue, Needham, MA 02494

	Amesbury News
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Arlington Advocate
	781-643-7900
	9 Meriam St, Lexington, MA 02173

	Ashland TAB
	508-881-0630
	33 New York Ave, Framingham, MA 01701

	Beacon Villager
	978-897-7535
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Bedford Minuteman
	781-275-7204
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Belmont Citizen-Herald
	617-484-2633
	9 Meriam St, Lexington, MA 02173

	Beverly Citizen
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Billerica Minuteman
	978-667-2156
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Boston Homes
	617-262-0444
	152 Sylvan St, Danvers, MA 01923

	Boston TAB
	617-638-0999
	254 Second Avenue, Needham, MA 02494

	Braintree Forum
	781-843-2937
	91 Washington St, Weymouth, MA 02188

	Brookline TAB
	617-566-3585
	254 Second Avenue, Needham, MA 02494

	Burlington Union
	781-229-0918
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Cambridge Chronicle
	617-577-7149
	240a Elm St, Ste 20, Somerville, MA 02144

	Cambridge TAB
	617-497-1241
	254 Second Avenue, Needham, MA 02494

	Canton Journal
	781-828-0006
	254 Second Avenue, Needham, MA 02494

	Cape Codder
	508-255-2121
	5 Namskaket Rd, Orleans, MA 02653

	Chelmsford Independent
	978-256-7196
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Classified Toll-Free
	508-624-7355
	254 Second Avenue, Needham, MA 02494

	CNC Real Estate
	888-828-1515
	254 Second Avenue, Needham, MA 02494

	Cohasset Mariner
	781-383-8139
	73 South St, Hingham, MA 02043

	Concord Journal
	978-369-2800
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Country Gazette
	508-528-2600
	159 South Main St, Milford, MA 01757

	Daily News Transcript
	781-329-5008
	254 Second Avenue, Needham, MA 02494

	Daily News Tribune
	781-647-7898
	738a Main St, Waltham, MA 02451

	Danvers Herald
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Dover-Sherborn Press
	508-785-2831
	33 New York Ave, Framingham, MA 01701

	Easton Journal
	508-230-7964
	159 South Main St, Milford, MA 01757

	Framingham TAB
	508-875-3953
	33 New York Ave, Framingham, MA 01701

	Georgetown Record
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Hamilton/Wenham
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Hanover Mariner
	781-829-9305
	165 Enterprise Drive, Marshfield, MA 02050

	Harwich Oracle
	508-432-3109
	5 Namskaket Rd, Orleans, MA 02653

	Hingham Journal
	781-749-0031
	73 South St, Hingham, MA 02043

	Holbrook Sun
	781-767-4000
	91 Washington St, Weymouth, MA 02188

	Holliston TAB
	508-429-9426
	33 New York Ave, Framingham, MA 01701

	Homes for Sales
	508-634-7400
	159 South Main St, Milford, MA 01757

	Hopkinton Crier
	508-435-7753
	33 New York Ave, Framingham, MA 01701

	Hudson Sun
	978-562-2379
	33 New York Ave, Framingham, MA 01701

	Ipswich Chronicle
	978-356-5141
	55 Market St, Ipswich, MA 01938

	Kingston Mariner
	781-582-1546
	165 Enterprise Drive, Marshfield, MA 02050

	Lexington Minuteman
	781-861-9110
	9 Meriam St, Lexington, MA 02173

	Lincoln Journal
	781-259-8533
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Littleton Independent
	978-952-6106
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Malden Observer
	781-322-6957
	57 High St, Medford, MA 02155

	Mansfield News
	508-339-8977
	159 South Main St, Milford, MA 01757

	Marblehead Reporter
	781-631-7700
	122 Washington St, Marblehead, MA 01945

	Marlborough Enterprise
	508-485-5200
	40 Mechanic St, Ste 220, Marlborough, MA 01752

	Marshfield Mariner
	781-837-3500
	165 Enterprise Drive, Marshfield, MA 02050

	Medfield Press
	508-359-4278
	254 Second Avenue, Needham, MA 02494

	Medford Transcript
	781-396-1982
	57 High St, Medford, MA 02155

	Melrose Free Press
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Merrimack River Current
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	MetroWest Daily News
	508-626-3800
	33 New York Ave, Framingham, MA 01701

	Milford Daily News
	508-473-1111
	159 South Main St, Milford, MA 01757

	Natick Bulletin & TAB
	508-655-3567
	33 New York Ave, Framingham, MA 01701

	Needham Times
	781-433-8250
	254 Second Avenue, Needham, MA 02494

	Newton TAB
	617-969-0340
	254 Second Avenue, Needham, MA 02494

	North Andover Citizen
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	North Shore Sunday
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Norton Mirror
	508-285-6660
	159 South Main St, Milford, MA 01757

	Norwell Mariner
	781-659-7822
	165 Enterprise Drive, Marshfield, MA 02050

	Parent and Kids Journal
	866-CNC-KIDS
	254 Second Avenue, Needham, MA 02494

	Parkway Transcript
	617-327-2608
	254 Second Avenue, Needham, MA 02494

	Pembroke Mariner
	781-293-6980
	165 Enterprise Drive, Marshfield, MA 02050

	Pennysaver
	800-649-5647
	Sunflower Mkt. 923G Rt. 6A, Yarmouthport, MA 

	Reading Advocate
	781-942-2252
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Register
	508-375-0588
	Sunflower Mkt. 923G Rt. 6A, Yarmouthport, MA 

	Rockland Mariner
	781-878-4489
	165 Enterprise Drive, Marshfield, MA 02050

	Saugus Advertiser
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Scituate Mariner
	781-545-2978
	165 Enterprise Drive, Marshfield, MA 02050

	Sharon Advocate
	781-784-1487
	254 Second Avenue, Needham, MA 02494

	Shrewsbury Chronicle
	508-842-8787
	40 Mechanic St, Ste 220, Marlboro, MA 01752

	Somerville Journal
	617-625-6300
	240a Elm St, Ste 20, Somerville, MA 02144

	South Shore Homes
	781-837-4663
	165 Enterprise Drive, Marshfield, MA 02050

	Stoneham Sun
	781-279-1051
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Stoughton Journal
	781-344-3663
	254 Second Avenue, Needham, MA 02494

	Sudbury Town Crier
	978-443-8948
	33 New York Ave, Framingham, MA 01701

	Swampscott Reporter
	781-631-7701
	122 Washington St, Marblehead, MA 01945

	Tewksbury Advertiser
	978-937-2634
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	The Beacon
	978-263-4736
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	The Villager
	508-485-7830
	40 Mechanic St, Ste 220, Marlboro, MA 01752

	Town Online
	781-433-7861
	254 Second Avenue, Needham, MA 02494

	Tri-Town Transcript
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Upper Cape Codder
	508-888-0000
	290 Route 130

	Wakefield Observer
	978-739-1300
	72 Cherry Hill St., Beverly, MA 01915

	Watertown TAB & Press
	617-926-8897
	254 Second Avenue, Needham, MA 02494

	Wayland Town Crier
	508-358-8154
	33 New York Ave, Framingham, MA 01701

	Wellesley Townsman
	781-235-4000
	1 Crest Rd, Wellesley, MA 02481

	West Roxbury Transcript
	617-327-2608
	254 Second Avenue, Needham, MA 02494

	Westborough News
	508-366-1511
	10 E. Main St, Westborough, MA 01581

	Westford Eagle
	978-692-4244
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Weston Town Crier
	781-647-7781
	33 New York Ave, Framingham, MA 01701

	Westwood Press
	781-326-5355
	254 Second Avenue, Needham, MA 02494

	Weymouth News
	781-337-1944
	91 Washington St, Weymouth, MA 02188

	Wilmington Advertiser
	978-694-7682
	150 Baker Ave Ext, Ste 305, Concord, MA 01742

	Winchester Star
	781-729-6100
	9 Meriam St, Lexington, MA 02173

	Woburn Advocate
	781-937-8000
	150 Baker Ave Ext, Ste 305, Concord, MA 01742


Shelters for Adolescents in Massachusetts
	Facility 
	Details

	Bridge Over Troubled Waters
47 West St.
Boston, MA 02111
(617) 423-9575 
(24 hours) 
	Clients: Adolescents up to 25
Length of Stay: Up to 72 months
Capacity: Limited
Referral: Self, other programs
Services: Advocacy, counseling, referral, limited food, access to medical care, some day programs

	Facility 
	Details

	Riverside Community Care
1301 Centre St.
Newton Center, MA 02159
(617) 244-4802 
(24 hours) 


	Clients: Adolescents ages 12 to 18
Length of Stay: Up to 45 days
Capacity: 6 beds
Referral: State agency; community
Services: Counseling, referral, handicap access, food, medical care nearby

	Facility
	Details

	Shortstop, Inc.
1323 Broadway
Somerville, MA 02144
(617) 776-2277
(24 hours) 
	Clients: Adolescents ages 12 to 17; pregnant
Length of Stay: Up to 45 days
Capacity: 12 beds
Referral: DSS; parents
Services: Advocacy, counseling, referral, some clothing, food, Spanish, day program

	Facility 
	Details

	Survival Emergency Shelter
911 Main St.
S. Weymouth, MA 02190
(617) 331-6113 
	Clients: Adolescents ages 13 to17; pregnant
Length of Stay: Up to 30 days
Capacity: 8 beds
Referral: DSS
Services: Advocacy, counseling, referral, clothing, food, Spanish, day program, some transportation

	Facility 
	Details

	
Access
19 Chestnut St.
Peabody, MA 01960
(508) 532-5316
(508) 922-0000 (hotline) 
	Clients: Adolescents ages 11 to17; pregnant
Length of Stay: Up to 90 days
Capacity: 13 beds
Referral: DSS
Services: Counseling, advocacy, referral, some clothing, food, Spanish, French, nurse on staff 

	Facility
	Details

	Attleboro Youth Shelter
200 S. Main St.
Attleboro, MA 02703
(508) 226-6031 

	Clients: Adolescents ages 12 to18; pregnant
Length of Stay: Up to 2 months
Capacity: 16 beds
Referral: DSS; DMH; DYS, private insurance
Services: Counseling, advocacy, referral, food, some clothing, Spanish, nurse on staff 


	Facility 
	Details

	Meadowhouse
205 Bacon St.
Waltham, MA 02154
(617) 899-7700 (24 hours) 
	Clients: Adolescents ages 11 to17; pregnant
Length of Stay: Up to 90 days
Capacity: 5 beds
Referral: DSS
Services: Counseling, referral, clothing, food, some transportation

	Facility 
	Details

	Phaneuf Youth Center
104 Market St.
Brockton, MA 02401
(508) 584-0500 

	Clients: Adolescents ages 12 to18
Length of Stay: 3 to 4 months
Capacity: 16 beds
Referral: DSS; DYS; runaways
Services: Counseling, referral, food, Spanish, day program, some trans., handicap accessible

	Facility 
	Details

	Concord-Assebet Adolescent Services
56 Winthrop St.
Concord, MA 01742
(508) 371-3006
	Clients: Adolescents ages 12 to18; pregnant
Length of Stay: Up to 90 days
Capacity: 16 beds
Referral: DSS; insurance company
Services: Counseling, referral, food, some clothing, handicap accessible

	Facility 
	Details

	LUK, Inc.
99 Day St.
Fitchburg, MA 01420
508-345-0685 (24 hours) 
	Clients: Adolescents ages 12 to18; pregnant
Length of Stay: 6 to 18 months
Capacity: 4 shorter stay; 2 longer stay
Referral: DSS; DMH; runaway
Services: Counseling, referral, food, some clothing, handicap accessible, day program

	Facility 
	Details

	Harbinger House
98 Dennison Ave.
Framingham, MA 01701
(508) 872-6002 
	Clients: Adolescents ages 12 to18; pregnant
Length of Stay: 30 to 45 days
Capacity: 24 beds
Referral: DSS
Services: Counseling, advocacy, referral, food, some clothing, handicap accessible, Spanish

	Facility 
	Details

	Amherst Shelter for Adolescents
685 West St.
Amherst, MA 01002
(413) 256-6302 
	Clients: Adolescents ages 11 to18; pregnant
Length of Stay: Up to 30 days
Capacity: 16 beds
Referral: DSS
Services: Counseling, referral, food, some clothing, handicap accessible, day program

	Facility 
	Details

	Key Emergency Shelter
369 West St.
Pittsfield, MA 01201
(413) 442-1503 
	Clients: Adolescents ages 11 to17; no babies
Length of Stay: Up to 45 days
Capacity: 10 beds
Referral: Self; DSS; runaways 
Services: Counseling, advocacy; referral, food, some clothing, some transportation, clinic, some Spanish

	Facility 
	Details

	YWCA Runaway Adolescent Program
17 Harriet St.
Springfield, MA 01107
(413) 731-9737

	Clients: Adolescents ages 12 to17
Length of Stay: 30 days
Capacity: 10 beds
Referral: Self; DSS; need parental approval
Services: Counseling, advocacy; referral, food, Health Care for Homeless


Taxi Companies Serving Massachusetts
Company
Telephone

Town

Andover Cab Co

508-474-4244
Andover
Applitek Corp

508-475-4050
Andover
Arlington Veterans Taxi

617-646-0088
Arlington
Athol Orange Cab

508-249-7999
Athol
Avon Cab

508-580-5551
Avon
Ayer Express Taxi & Limo

508-772-3801
Ayer
Ayer Taxi Owners Assn

508-772-0873
Ayer
Integrated Data Cabling Sys
508-772-7274
Ayer
Bedford Red Cab

617-275-5000
Bedford
Bedford Town Taxi

617-275-6200
Bedford
Pattersons Taxi

617-275-1818
Bedford
Boston Cab Association

617-262-2227
Boston
Checker Suburban Taxi

617-536-7000
Boston
Checker Taxi Co Exec Ofc

617-536-7500
Boston
Cleveland Cab Co Inc

617-277-8700
Boston
Ejt Management Inc

617-266-4700
Boston
Gtm Management Corp 

617-445-9222
Boston
Independent Taxi Operators 
617-282-4000 
Boston
Independent Taxi Operators 
617-426-3438
Boston
Net Source 

617-424-7273
Boston
Tymnet Network Access
617-439-3531
Boston
Usa Taxi Assn
617-825-4000
Boston
Uunet Msn
617-739-5000
Boston
Interlan Inc 
508-263-9929
Boston
Application Network Systems 
508-869-6993
Boylston
Best Taxi Inc
617-843-2020
Braintree
Capital Executives Sedan Serv.
617-782-0033
Brighton
Sms Systems Maintenance Ser.
617-787-7784
Brighton
Connections Inc
508-584-8885
Brockton
Handy Services Livery Trans.
508-584-4131
Brockton
Burlington Center Taxi
617-273-3900
Burlington
Burlington Taxi Inc
617-272-0700
Burlington
Direct Of New England
617-272-6565
Burlington
Must Software International
617-273-9941
Burlington
Path Communications
617-270-1005 
Burlington
Caesars Taxi
508-759-5000
Buzzards Bay
Ambassador Brattle Cab
617-492-1100 
Cambridge
Brattle Courier
617-547-7900
Cambridge
Rindge Taxi Service 
617-876-8888
Cambridge
Union Taxi 
617-661-2500
Cambridge
Yellow Cab 
617-547-3000
Cambridge
Summit Management Group
617-242-9453
Charlestown
Todds Management Office
617-242-7795
Charlestown
Data Comm Essentials
508-250-0166
Chelmsford
Green Taxi
617-884-4000
Chelsea
Independent Cab Co Inc
617-884-3333
Chelsea
Nu City Taxi 
617-889-2000
Chelsea
Square Cab Co Inc of Chelsea
617-884-1900
Chelsea
Scotties Taxi
508-365-4464 
Clinton
Apollo Airport Van
508-287-0464
Concord
Dover Private Taxi
508-785-0168
Dover
Data Comm Essentials
508-957-1641
Dracut
Central Sq Taxi & Limo
617-567-0070
East Boston
Adam Cab
508-627-4462 
Edgartown
Johns Taxi
508-627-5298
Edgartown
Everett Courtesy Cab
617-389-8100
Everett
Everett Taxi Association Inc
617-389-1000 
Everett
Data Brain
508-994-3944 
Fairhaven
Veterans Safe-T-Cab Assn
508-673-5843
Fall River
Yellow Cab of Fall River
508-673-2960
Fall River
Uni Source Inc
508-457-6200
Falmouth
Town Taxi
508-343-3383
Fitchburg
Foxboro Town Taxi
508-543-5353
Foxboro

Foxfield Taxi Corp
508-543-2828
Foxboro

Data Cable Networks Inc
508-875-8107
Framingham
Data Comm Systems Inc
508-620-1800
Framingham
Newbridge Networks Inc
508-875-3600
Framingham
Universal Data Systems
508-875-8868
Framingham
Fort Devens Army Post Taxi 
508-772-4822
Ft Devens
Stanleys Taxi
508-632-2525
Gardner
City Cab of Greenfield Inc
413-774-3210
Greenfield
Tommy’s Taxi
413-534-3333
Holyoke
Networks Unlimited
508-568-0933
Hudson
Delta Taxi
617-925-3391
Hull 
Surfside Taxi 
617-925-3750
Hull
Associations of White Cab
617-762-2000
Hyde Park
Fields Corner Taxi 
617-436-8100
Hyde Park
Latin Transportation 
617-364-0499
Hyde Park
Borinquen Transportation Inc
508-794-1152 
Lawrence
Caribbean Taxi 
508-975-5700
Lawrence
Community Taxi 
508-682-0661
Lawrence
Continental Taxi 
508-689-3477
Lawrence
Merrimack Taxi Co Inc 
508-687-0911
Lawrence
Yellow Cab of Lawrence Inc
508-682-6000
Lawrence
Yellow Cab of Lawrenceinc 
508-686-4300
Lawrence
Berkshire Taxi
413-637-1737
Lenox
Als Taxi Co Inc
508-534-6571
Leominster
B T North America
508-537-6451
Leominster
Classic Cab Of Leominster 
508-840-8199
Leominster Kens Taxi Of Leominster 
508-534-5570
Leominster
Leisure Limo
508-534-8605
Leominster
Leominster Taxi 
508-534-9655
Leominster Leominster Taxi 
508-537-6331
Leominster Race Communications Inc
508-840-2076
Leominster
At & T Paradyne 
617-863-8440
Lexington Internet Security Corp
617-863-0700
Lexington 
P E Systems Inc
617-861-8901
Lexington
Lincoln Cab
617-259-8722
Lincoln
Verbex Voice Systems Inc
508-486-8886
Littleton
Acre Cab Co
508-454-7748
Lowell
Broadway Cab Co 
508-458-4769
Lowell


City Cab Co 
508-459-3148
Lowell Diamond Yellow Taxi Cabs
508-458-6861
Lowell
East End Taxi Service
508-458-4655
Lowell Latino American Taxi
508-934-0888
Lowell
N W S E Temporary JobCtr
508-458-7800
Lowell

Ace Cab Service
617-321-1010
Malden 
Blue Cab of Medford Inc
617-396-7777
Malden Malden Cab Co
617-324-5050
Malden 
Malden Oak Grove Taxi Co
617-324-2424
Malden 
Tan Taxi Service
617-395-6666
Malden
Yellow Cab Corp Of Malden
617-665-6000
Malden
Bt Tymnet Inc
508-526-1444
Manchester
Racotek Inc
617-631-3322
Marblehead
B T Tymnet Inc
508-481-0026
Marlborough
Comlink Inc 
508-460-7800
Marlborough
Giombetti Electric Inc 
508-481-3299
Marlborough
Green Harbor Transportation
617-837-1234 
Marshfield
All Town Taxi
508-477-8294 
Mashpee
College Taxi Co
617-235-2200 
Medford
Atrion Networking Corp
508-794-3992 
Methuen
Marks Taxi
508-473-3600
Milford Performance Systems
508-478-1776
Milford
Davis Communications
617-696-7876
Milton
Nahant Cab Co
617-581-1500
Nahant
A Independent Taxi
508-228-5035
Nantucket
A-1 Taxi 
508-228-3330
Nantucket
Aardvark Cab Company
508-228-2223
Nantucket 
All Point Taxi & Tours 
508-228-5779
Nantucket
Around Nantucket Taxi 
508-325-5508
Nantucket 
Grangrade James V 
508-228-9168
Nantucket
Petersons Taxi
508-228-9227 
Nantucket
Gandalf Systems Corp
508-650-6200 
Natick
Digital Communications Serv.
617-449-3519 
Needham
Mainlink Data Corp
508-465-4060 
Newburyport
Auburndale Taxi
617-527-5555 
Newton
Glasgal Communications
617-964-1212 
Newton
Holdens Taxi Inc
617-244-2404 
Newton
Micom Systems Inc
617-527-4010
Newton
Newton Taxi Co
617-244-6600 
Newton
Extension Technology Corp
508-872-7748
Norfolk
Veterans Taxi
413-663-6284
North Adams
Easton Taxi
508-238-8294
North Easton
Five-Five Taxi Co
413-584-0055
Northampton
Classic Datacom Inc
617-769-8444
Norwood
Ics Inc
617-769-2927
Norwood
Northern Telecom
617-762-4484 
Norwood
Adamcab
508-693-3332 
Oak Bluffs
Friendly Town Cab
508-544-3535
Orange
Anthonys Auto Cleaning
413-499-4511
Pittsfield
Probe Telecom Systems Inc
413-443-3083
Pittsfield
Alexis Taxi Ltd
413-443-2337
Pittsfield
Plimoth Taxi Serv
508-746-0189 
Plymouth
Quick Cable Inc
508-830-1004
Plymouth
Atlantic Sams Taxi
508-487-7777
Provincetown
Caddy Cab
508-487-0008
Provincetown
Cape Cab 
508-487-2222
Provincetown
Mercedes Cab 
508-487-3333
Provincetown
A Phone Jacks Systems
617-472-5300 
Quincy
Consumer Transportation Inc
617-786-1885
Quincy
Mc Graths Taxi Serv
617-472-6210
Quincy
Parker Geo J 
617-479-6262
Quincy
Quincy Cab Co 
617-472-1518
Quincy
Shore Taxi Inc
617-471-8807
Quincy
Yellow Cab Of Quincy Inc 
617-773-6262
Quincy
South Shore Cab & Courier Inc
617-963-2200
Randolph
Tennex Communications
617-963-6332
Randolph
Town Taxi of Reading
617-944-9845
Reading
Town Taxi of Stoneham
617-944-3030
Reading
Able Taxi
617-284-1100
Revere
Allstar Taxi & Delivery
617-286-5121
Revere
Beachmont Taxi 
617-284-1000
Revere
Green Bell Taxi 
617-286-1000
Revere
Revere Cab 
617-284-5800
Revere
Revere Cab 
617-284-7000
Revere
Royal Taxi 
617-289-6677
Revere
Surf Cab 
617-289-1799
Revere
Town Livery 
617-284-0000
Revere
Robbins Taxi
617-878-1400
Rockland
Forest Hills Independent Taxi 
617-524-3300
Roslindale
Independent Taxi Operators Ass 
617-268-1313
Roxbury
New England Taxi Meter Service
617-427-8870
Roxbury
Port Taxi
508-465-2333
Salisbury
Cohasset Taxi Co
617-545-6600
Scituate
Green Cab Co
617-628-1081
Somerville
Somerville Yellow Cab Co 
617-625-5000
Somerville
M J Williams Co Inc
617-269-6890
South Boston
Chipcom Corp
508-460-8900
Southborough
Bobs Taxi
617-438-3887
Stoneham
Town Taxi of Stoneham
617-438-3030
Stoneham
All Town Taxi Co
617-344-9150
Stoughton
Bobs Taxi
617-344-6666
Stoughton
Smart Rides
508-897-3776
Stow
Token Automation
508-461-0538
Stow
American Diversified
508-821-2500
Taunton
Netsolve Associates 
508-822-8280
Taunton
Yellow Cab Co 
508-880-6767
Taunton
Anthonys Taxi
508-693-9611 
Vineyard Hvn
Courtesy Cab Inc
617-245-3030 
Wakefield
Courtesy Cab Inc
617-245-7777 
Wakefield
Data Connections Inc
617-246-3330 
Wakefield
Dynamic Devices Inc
617-245-9100 
Wakefield
Town Taxi of Wakefield
617-245-1111 
Wakefield
Wakefield Taxi Inc
617-245-3500 
Wakefield
Budd Sicking & Son Taxi
508-668-0115 
Walpole
Telenex Corp
508-668-4168 
Walpole
3com
617-466-9700
Waltham
General Data Comm Industries
617-622-5900
Waltham
Neitco
617-891-1120
Waltham
Wal-Lex Taxi Inc
617-899-0909 
Waltham
Westway Taxi Inc
617-893-0100
Waltham
Watertown Yellow Cab
617-926-2000
Watertown
City Cab & Livery Service Inc
508-943-3440
Webster
Mercedes Cab
508-349-7777
Wellfleet
Tobycab
508-693-6526
West Tisbury
Glasgal Communications
508-366-6505
Westborough
Probe Systems Inc
508-366-3335
Westborough
R & D Electrical Co Inc
508-366-9422
Westborough
Truellinc
508-836-2144
Westborough
Starlight Networks
508-692-4004
Westford
Blue Cab
617-335-3441
Weymouth
Braintree Veteran Taxi
617-843-1115
Weymouth
Dots Taxi
617-337-2243
Weymouth
East Weymouth Taxi
617-335-4242
Weymouth
Green Taxi
617-331-6799
Weymouth
Lcn Inc
617-340-0011
Weymouth
North Weymouth Cab Co
617-335-3633
Weymouth
Wright Electric Co
508-657-7195
Wilmington
Winchendon & Ashburnham Cab
508-297-2633
Winchendon
Bobs Taxi Co
617-729-5353
Winchester

Viking Taxi
617-846-6000
Winthrop
Childrens Chariot 
617-938-0809
Woburn
Management Technology Inc
617-932-8044
Woburn
Woburn Cab Co
617-933-2340
Woburn
Woburn Cab Co
617-933-5000
Woburn
Aaron Paul Audio
508-756-0511
Worcester
Coastcom
508-852-6778
Worcester
Curtis Tractor Cab Co Inc
508-798-7158
Worcester
Yellow Cab
508-754-3211
Worcester
Mass Transit Lines

ABC Bus

Local bus service within: Salem, Peabody, and North Shore Shopping Center Peabody: 

787 Granite Street, Braintree, MA 02184
781-843-6440 or 1-800-696-6066 

Service Area: Canton to Mattapan

A.C. Cruise Line


Phone: 617-261-6633 or 800-422-8419 

Ferry Service:

· Boston to Gloucester (seasonal) 

· Boston to Salem Willows (seasonal) 

American Eagle Motor Coach

Contact: Pamela Corcoran, 72 Sycamore St., Fairhaven, MA Phone: (508) 993-5040 FAX: 508/994-0787

Service Area: Fairhaven, New Bedford, Taunton

Amtrak   1-800-USA-RAIL

Amtrak’s nationwide passenger rail service currently serves Massachusetts at the following points: 

· Vermonter - One daily train to St. Albans VT to New Haven - New York City - Washington DC 

· Springfield 

· Amherst 

· Brattleboro, VT 

· Northeast Corridor - Frequent service to New York City & Washington DC except where noted 

· Boston - South Station 

· Boston - Back Bay Station 

· Westwood - Route 128 Station 

· Providence, RI 

· Framingham (One daily train) 

· Worcester (One daily train) 

· Springfield (connecting service at New Haven) 

· Lake Shore Limited - One daily train to Albany & Chicago 

· Boston - South Station 

· Boston - Back Bay Station 

· Framingham 

· Worcester 

· Springfield 

· Pittsfield 

Amtrak’s Downeaster Service will begin December 15, 2001: 

· Boston-Portland - 4 daily trains -Boston to Portland, ME
Schedules, fares, and station information have been posted to the Downeaster Web Site: 

· Boston (North Station) 

· Haverhill 

Many MBTA Commuter Rail trains also terminate at South Station, but connections can sometimes be made at Back Bay, Route 128, and Providence. Other MBTA Commuter trains from North Station can be reached via MBTA Orange Line Subway at Back Bay Station. The MBTA Subway serves South Station (Red Line), Back Bay (Orange Line), and North Station (Orange & Green Lines) with connections to all other subway and city bus routes. 

The MBTA Subway offers a frequent inexpensive 2 seat ride from Airport Subway Station (Blue Line) Logan Airport to Back Bay Station (Orange Line) and North Station (Orange Line). Note that it requires a 3 seat ride from Airport Subway Station to South Station (Red Line). Note furthermore that Logan Airport runs a free shuttle bus between all airport terminals and Airport Subway Station. 

Most commuter bus lines to the Boston suburbs stop at or near South Station; many other busses stop at or near Copley Square within walking distance of Back Bay Station. 

Airport Water Shuttle (Rowes Warf)

50 Rowes Wharf, Boston, MA 02110
Phone: 617-330-8680 or 1-800-23LOGAN
Ferry Service: Boston (Rowes Wharf) to Logan Airport

Bay State Cruises
Phone: 617-457-1428
Ferry Service:

· World Trade Center Boston to Provincetown (Seasonal) 
Bedford Local Transit
314 Great Road, Bedford, MA 01730
781-275-2255 
Service Area: Bedford to Burlington

Berkshire Regional Transit Authority
67 Downing Parkway, Pittsfield, MA 01201
Phone: 413-499-2782 or 1-800-292-BRTA 

Service Area: Adams, Cheshire, Clarksburg, Dalton, Great Barrington, Hinsdale, Lanesborough, Lee, Lenox, N. Adams, Otis, Pittsfield, Richmond, Stockbridge, Washington, Williamstown

Beverly Shoppers Shuttle

28 Cabot Street, Beverly, MA 01915
978-232-9559

Service Area: Downtown Beverly and connections to Beverly Depot and Montserrat Commuter Rail Stations.

Bloom Bus Inc.
Contact: Sandra Santos
10 Oak Street, Taunton, MA 02780
FAX: 508/880-4783
E-Mail: bloom@ici.net
Phone: 508-822-1991 or 800-323-3009 

Service Area: Brockton, Taunton, Raynham, Fall River, Easton

Bonanza Bus Lines  1-888-751-8800

Their Official Site contains their timetables and a complete list of bus stops and ticket agencies.

Bridgewater State College Transit Service
A shuttle bus system serving the campus of Bridgewater State College using busses supplied by Brockton Area Transit (BAT). 

Brockton Are Transit Authority (BAT)
70 School St., Brockton, MA 02401
Phone: 508-580-1170 (schedule info) or 508-588-2240 (office) 

Service area: Abington, Avon, Bridgewater, Brockton, Easton, 
E. Bridgewater, Stoughton, W. Bridgewater, Whitman

Brush Hill Tours
435 High Street, Randolph, MA 02368
Phone: 781-986-6100 & 800-343-1328
email: meetingplanners@brushhilltours.com 
Commuter Bus to Boston from: Medfield, Medway, Milford, Westwood, Millis, Dover 

Burlington Bus (The B Line) Local bus service for Burlington. 

Phone: 781-270-1965 

C&J Trailways 1-800-258-7111

E-mail:   customercare@cjtrailways.com

C&J Trailways serves Newburyport, MA with daily runs to Portsmouth & Durham and also Boston’s South Station and Logan Airport.

Cambridgeside Galleria Shuttle

100 Cambridge Place, Cambridge, MA 02141
617-621-8666

Service Area: Kendall Square to Cambridgeside Galleria

Cape Cod Central Railroad   1-888-797-RAIL

Fax 508-771-1335   

Cape Cod Central Railroad operates scenic and dinner trains over the rails of Cape Cod on a seasonal basis.

Cape Ann Transportation Authority (CATA)
P.O. Box 511, 168 Eastern Ave., Gloucester, MA 01930
Phone: 978-283-7916 or 978-768-6277 

Local Bus Service: Essex, Gloucester, Ipswich, Magnolia, Rockport

Cape Cod RTA (CCRTA)
585 Main Street, P.O. Box 2006, Dennis, MA 02638
Phone: 508-385-8326 or 800-352-7155 

Local Bus Service within: Barnstable, Bourne, Brewster, Chatham, Dennis, Eastham, Falmouth, Harwich, Hyannis, Mashpee, Orleans, Provincetown, Sandwich, Truro, Wellfleet, Yarmouth

Capt. John Boats
Phone: 508-746-2643 or 800-242-2469 

Ferry Service: Plymouth to Provincetown (seasonal)

Carey’s Bus Lines Commuter Bus service to Boston from Whitman (617)447-5555 

Cavalier Coach
Contact: Joan Libby
3 Dolphin Way, Boston, MA 02210
FAX: 617-330-1344
Phone: 617-330-1234 

Commuter Bus to Boston from: Marlboro, Northboro, Sudbury, Wayland, Weston.

Coach Company
Contact: Bob Dwyer
P.O. Box 159, Merrimac, MA 01860
Phone: 603-382-6623 FAX: 603-382-6637

The Coach Company operates a commuter bus service to Boston from:

· Hampton NH, Amesbury & Newburyport MA with

limited service to intermediate points. 

· Haverhill MA (two routes that serve intermediate points). 

Concord Free Bus
Local bus service in Concord. 
Cuttyhunk Boat Lines
Phone: 508-992-1432 

Ferry Service: New Bedford to Cuttyhunk

Falmouth-Edgartown Ferry
Phone 508-548-9400 

Ferry Service: Falmouth to Martha’s Vineyard (seasonal)
Franklin RTA
Service Area:

· Greenfield to Shelburne Falls & Charlemont 

· Greenfield to Northfield 

· Greenfield to Old Deerfield & South Deerfield 

· Greenfield to Orange, Erving & Athol (Link Service) 

Freedom Cruise Line
Phone: 508-432-8999 

Ferry Service: Harwichport to Nantucket (Seasonal)

Greater Attleboro Taunton RTA (GATRA)
Service Area: Attleboro, Carver, Dighton, Kingston, Lakeville, Mansfield, Middleboro, N. Attleboro, Norton, Plainville, Plymouth, Raynham, Rehoboth, S. Attleboro, Seekonk, Taunton, Wareham

Greenfield - Montague Transportation Area
Service Area:

· Greenfield Local service 

· Greenfield - Amherst 

· Greenfield - Montague 

· Greenfield - Millers Falls & Montague Center 

· Greenfield - Turners Falls 

Greyhound Lines
Two South Station, 700 Atlantic Ave., Boston, MA 02116
617-526-1800 or 1-800-231-2222 

Intercity Bus Service: Nationwide

Note that Peter Pan Bus Lines and Greyhound Lines currently operate under a pooled service agreement that has the approval of the Surface Transportation Board. This agreement allows the two operators to coordinate their respective schedules and cross-honor their respective tickets.

Gulbankian Bus Lines
gulbus@aol.com40 Mount Vickery Road, Southboro, MA 01772
Phone: 508-460-0225
e-mail:  
Commuter Bus between Hudson, Marlboro, Southboro, Framingham and Boston

Harbor Express
Phone: 617-376-8417 

Ferry Service:

· Quincy & Hull to Boston (Long Wharf) & Logan Airport

Hy-Line Cruises
Phone: 508-778-2600 or 800-492-8082 

Ferry Service: 

· Traditional seasonal ferry service Hyannis to Martha’s Vineyard & Nantucket 

· High speed year-around ferry service Hyannis to Nantucket only 

Interstate Coach
Contact: Richard J. Unda
1139 Washington St., Stoughton, MA 02072-3344
Phone: 781-344-2231 or 800-287-8632 (MA only)
email:  icoach0973@aol.com 

Service Area: Bridgewater, Easton, Middleboro, Stoughton, 
W. Bridgewater 

Island Queen
Phone: 508-548-4800 

Ferry Service: Falmouth to Martha’s Vineyard (seasonal)

JBL Bus Lines
105 Rocsam Park Rd., Braintree, MA 02184-6705
Phone: 781-843-4505 

Service Area: Abington, Braintree, Weymouth, Whitman

Local Bus service within Dedham 

Joseph’s Limousine

26 Rear Mystic Avenue, Medford, MA 02155
781-396-2500 

Local bus service within Medford

King Ward Coach Lines
Operates a daily bus to the Mohegan Sun Casino in CT from Holyoke, Chicopee, Springfield MA, Enfield, Windsor Locks CT. 
Lexpress
Town of Lexington
1625 Massachusetts Avenue, Lexington, MA 02420
Tel: (781) 861-1210 
Fax: (781) 863-2350

Lexpress operates local buses in Lexington; one route also serves Burlington Mall.

Lift Public Transportation
150 Concord St., Framingham, MA 01702-8306
Phone: 508-620-4823

Local Intra-Framingham Transit (LIFT) operates local buses in Framingham, Ashland, Hopkinton, and part of Natick. 

Logan Express
Shuttle bus service to Logan Airport from:

· Braintree (near South Shore Plaza) 

· Framingham (Near Shoppers World) 

· Woburn (Mishawam MBTA Commuter Rail Station) 

Lowell RTA (LRTA)
Clark Rd., Tewksbury, MA 01876
Phone: 978-452-6161 

Local Bus Service: Acton, Billerica, Chelmsford, Dracut, Groton, Lowell, Pepperell, Tewksbury, Townsend, Tyngsboro, Westford

Lower Cape Bus
(508)487-3353 

Lower Cape Bus operates summer-only local buses in Provincetown. 

Lynn East West Bus
Laidlaw Transit Incorporated
277 Newbury St, Peabody, MA 01960-1315
(978)535-2963 

Martha’s Vineyard RTA (VTA)
Local Bus Service within: Chilmark, Edgartown, Gay Head, Oak Bluffs, Tisbury, Vineyard Haven, West Tisbury

Mass Bay Lines
Phone: 617-542-8000 

Commuter Boat Service: Hingham to Boston (Rowes Wharf)

Massachusetts Statewide TMA Council (TMAC)

Transportation Management Associations operate shuttle busses between major office buildings and MBTA stations as a means of encouraging employees of the member firms to commute via public transportation. Please note that some of these shuttle bus routes can also be used by the general public. 

· Alewife MBTA Station to firms in Lexington & Waltham 

· Riverside MBTA Station to firms in Lexington & Waltham 

· Boston Medical Center & Boston University Medical Campus Areas 

· Harvard Square to Longwood Medical Area 

· Prudential Building to Gillette complex in South Boston 

· Kendall Square (Cambridge) to offices near the MIT Campus area and the Charles River 

· Rte. 128 & Dedham Corporate Center Commuter Rail Stations to firms in Canton, Norwood & Westwood 

Massachusetts Bay Transportation Authority
MBTA service includes 4 subway lines, 13 commuter rail lines, 4 boat routes, and 161 bus routes servicing approximately 1,038 square miles. Service is provided to the MBTA’s 78 districts and another 52 communities in eastern Massachusetts with over 1.1 million rides each day. The official MBTA Web site contains a complete set of timetables for all routes, as well as station locations, fares, parking, and wheelchair accessibility information.

Note that commuter rail service is provided on the following lines to Boston (North Station & South Station):

· Franklin 

· Fitchburg 

· Haverhill 

· Kingston/Plymouth 

· Lowell 

· Middleborough/Lakeville 

· Needham 

· Attleboro/Providence 

· Stoughton 

· Newburyport/Rockport 

· Worcester/Framingham Line 

· Fairmount 
“Night Owl” bus service operates on Fridays and Saturdays until 2:30 a.m. with ten new bus routes, known as “Rail Bus” routes, will run parallel to subway lines and seven existing local bus routes will stop at convenient MBTA stations and other popular locations in and around the city. 

Merrimack Valley RTA (MVRTA)
Frequent local service to: Amesbury, Andover, Boxford, Bradford, Georgetown, Groveland, Haverhill, Lawrence, Merrimac, Methuen, N. Andover, Newbury, Newburyport, Rowley, Salisbury, W. Newbury.

Limited service is provided on weekdays from Lawrence-Haverhill-Amesbury to Salisbury & Hampton Beach during July & August.

Mid-day service on Weekdays and Saturdays is provided from Lawrence to Liberty Tree Mall in Peabody. 

Metro-North Railroad (Metropolitan Transit Authority)
· WEEKEND RAIL/BUS SERVICE TO THE BERKSHIRES (Seasonal) 

Metro-North operates a connecting bus from the end of its Harlem Commuter Rail Line to Great Barrington MA with stops in Millerton, Copake and Hillsdale, N.Y. 
Mission Hill Link Bus
P.O. Box 200868, Mission Hill, MA 02120
617-566-5509 

Service Area: Mission Hill & Brigham Circle area in Boston

Montachusett RTA (MART)
Service Area:

· Fitchburg-Leominster local service 

· Gardner local service 

· Mount Wachusett Community College from Gardner & Fitchburg-Leominster 

· Gardner to Fitchburg Intermodal Center (Commuter train to Boston) 

· Gardner to Athol & Orange - Link Service (with connections to Greenfield & Boston ) 

· Gardner to Winchendon - Link Service (with connects service to Boston) 

Nantucket RTA
Service Area: Nantucket - seasonal shuttle service (6/1 - 9/30)
Natick Neighborhood Bus
Community Development Office, 13 E. Central Street, Natick, MA 01760
508-647-6446 

Natick Common-Shoppers World. Most Natick neighborhoods are served by either fixed-route or on-request service. 

Nexus Bus Service
Newton City Hall, Human Services Dept., 1000 Commonwealth Ave., Newton, MA 02459
617-552-5500 

Service area: Newton & MBTA connections.

Paul Revere Bus Transportation
Local bus service within Winthrop and to the MBTA Orient Heights Subway station. 
Peabody Transit

 (978) 532-3000 

Peter Pan Bus Lines 

Peter Pan Bus Lines serves most parts of Massachusetts, with runs to Albany, Providence, New York City, and Washington DC. Their Official Web site notes the effective date of their current timetable booklet, lists all of their bus stations and ticket agencies and provides a quick lookup scheme for fares and schedules to a limited number of points on their extensive regional system. 

Note that Peter Pan Bus Lines and Greyhound Lines currently operate under a pooled service agreement that has the approval of the Surface Transportation Board. This agreement allows the two operators to coordinate their respective schedules and cross-honor their respective tickets.

Pioneer Valley Transit Authority (PVTA)
1776 Main St., Springfield, MA 01103
Phone: 413-732-6248 or 413-781-PVTA 

Service Area: Agawam, Amherst, Belchertown, Chicopee, Easthampton, E. Longmeadow, Granby, Hadley, Hampden, Holyoke, Leverett, Longmeadow, Ludlow, Northampton, Pelham, S. Hadley, Springfield, Sunderland, Ware, Westfield, W. Springfield, Wilbraham, Williamsburg. Note that University of Massachusetts Transit Service operates the ‘Five College’ bus routes for PVTA!

Note that PVTA Route 16 operates between downtown Springfield and Enfield CT on Weekdays and Saturdays. This route connects with CT Transit Route 5 (Local & Express) at Enfield on weekdays for service to Hartford (and intermediate points).
Plymouth & Brockton Street Railway Co.

Phone: 508-746-0378 or 617-773-9401 

Commuter Bus Service to Boston from: Cape Cod, South Shore, Southeastern MA

Sea Comm Transport, Inc.
Ferry service: Onset to Vineyard Haven
Southeastern RTA (SRTA)

25 North 6th St., New Bedford, MA 02740
Phone: 508-672-6071 (Fall River) & 508-999-5211 (New Bedford) 

Service Area: Acushnet, Dartmouth, Fairhaven, Fall River, Freetown, Mattapoisett, New Bedford, Somerset, Swansea, Westport

Salem Trolley
Seasonal mid-day service to and between the tourist attractions of Salem.

Somerville Crosstown Shuttle

Somerville City Hall – OHCD
617-666-6757
www.ci.somerville.ma.us 

Service Area: Somerville 

Steamship Authority
Phone: 800-352-7144 or 508-771-4000 

Ferry Service: 

· Woods Hole to Martha’s Vineyard 

· Hyannis to Nantucket 

Trombly Commuter Lines
Service Area: Andover, Lawrence, Methuen

University of Massachusetts Transit Service
UMTS operates the ‘Five College’ bus routes for Pioneer Valley Transit Authority (PVTA) on a fare-free basis. Note that some routes are not operated and others have severe service reductions during college break and vacation periods!

Vermont Transit 

Serves the following Massachusetts points on its daily intercity bus service to Burlington VT, Montreal, Keene, NH and Rutland VT: 

· Boston - Lowell - Nashua - Manchester - White River Jct. - Vermont - Montreal 

· Boston - Fitchburg Jct - Gardner - Winchendon - Keene - Rutland 

· Boston - Newburyport - Portsmouth - Portland - Maine 

· Springfield - Northampton - Greenfield - Keene - Vermont 

Note that current and future bus schedules are also available at the Greyhound Web Site through a quick look-up scheme. 

Viking Ferry Lines
Ferry service: Montauk (Long Island) to Martha’s Vineyard (seasonal)

Worcester RTA (WRTA)
287 Grove St., Worcester, MA 01605
Phone: 508-791-2389 or 508-791-WRTA 

Service Area: Auburn, Barre, Berlin, Boylston, Brimfield, Brookfield, Charlton, Clinton, Douglas, Dudley, E. Brookfield, Grafton, Holden, Holland, Leicester, Marlboro, Millbury, N. Brookfield, New Braintree, Northboro, Oakham, Oxford, Princeton, Rutland, Shrewsbury, Southboro, Southbridge, Spencer, Sturbridge, Sutton, Wales, Warren, W. Boylston, W. Brookfield, Webster, Westboro, Worcester

Yankee Bus Lines
370 West First St. South Boston, MA 02127
800-942-8890 or 617-268-8890 

Service Area: Commuter Bus - Acton & Concord to Boston 

Yankee Fleet
Phone: 800-WHALING Ferry Service: Gloucester to Nantucket (Twice-weekly overnight service)
The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.
The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 
It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.

Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.
Never let a day go by without telling your child 
what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
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