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Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.

Acknowledgements

Finding our daughter and creating this booklet would not have been achievable without the help of so many individuals and organizations. We owe a debt of gratitude to so many, it is not possible to include every name. But those who stand out in the crowd are our families, who supported us throughout the ordeal; most especially Nikki and Joe, Chris and Lois, Maureen and Gil who drove hundreds of miles in the search. 

Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 

Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.

Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.

Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.

Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 
Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”
Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed. 

Major Causes, Warning Signs

Causes or “Why Would My Child Run?”
· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”
· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are
· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing
Yes. Your Search starts BEFORE your child is missing!

· The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

· If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

· Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.
· A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

· If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.

The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and e-mail’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 
· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.
The Situation: Your Child is Missing

First Contacts

· State Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· If your child has special needs (even emotional needs) contact the Federation for Children with Special Needs 800-331-0688 or 617-236-7210. They are also affiliated with the Parents for Residential Reform 800-672-7084

· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 

· Above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 

· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer.  

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.
· http://search.officer.com/agencysearch/default.htm This is a search site for law enforcement agencies for the United States by state and also worldwide. 

· www.mollybish.org Molly Bish Foundation. Will post your flyer to their web-site.
· mailto:WebMaster@USE.SalvationArmy.Org  

Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· All area bus and train terminals.
· www.fourthekids.org Help for families of missing children
· www.kidzidz.com
Child safety information
· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· http://map.exxonstations.com/   (Be patient, takes time to load) If you have a friend with computer expertise set him or her to work from this site. With a few keystrokes, one can locate & e-mail Exxon & Mobil gas stations throughout the United States. Most of these gas stations have convenience stores; a prime location to post flyers. Attach a cover letter. Include dates, names, and police contacts for verification. Ask the location operator to keep an eye out for your child, post the flyer, or even better, show the flyer to their customers. The cover letter should come from the parents of the missing child with the flyer as an attachment. Do not give out your home number. Stress the gravity of the situation. All missing children cases are serious, whether they ran or were abducted. Once your child is “out there” the probability of abduction is high.
· Commissioner of the Department of Education in target state(s). This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Situation can be explained to students who may see your child. Kids often meet up with mainstream kids and form friendships.
  New Hampshire Department of Education
  101 Pleasant Street
  Concord NH 03301-3860
  Telephone: (603) 271-3494    Fax: (603) 271-1953
        website:  http://www.ed.state.nh.us/   E-mail: ndonohue@ed.state.nh.us 
· Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. Please note that these are only a few of the shopping centers in New Hampshire.
Shopping Centers of New Hampshire

Bedford Mall



(603)-668-0670
Steeplegate Mall


(603) 224-1523

http://www.steeplegatemall.com/index2.asp
Colony Mill



(603) 357-1240
info@colonymill.com
Mall of New Hampshire

(603) 669-0433

http://www.simon.com/mall/feedback.aspx?ID=337
Pheasant Lane Mall


(603) 888-2331

http://www.simon.com/mall/feedback.aspx?ID=789
Fox Run Mall



(603)-431-5911

info@shopfoxrun.com
Settlers' Green Outlet Village
(888)-667-9636

info@settlersgreen.com



Tanger Outlets


(800) 407-4078

mthoell@tangeroutlet.com
Sunapee Harbor Riverway

603/763-9988

sunapeeharborriverway@tds.net
Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States immediately i.e.… State police, etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.
· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area
· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

The sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.
Police Departments of New Hampshire
	Tel numbers
	Police Dept
	Fax numbers
	EmailAddress

	603-542-7040
	Acworth
	
	

	(603) 485-9500
	Allenstown
	
	

	(603) 744-6650
	Alexandria
	
	

	(603) 835-6277
	Alstead
	
	

	(603) 875-0757
	Alton
	
	

	(603)673-4900
	Amherst
	603-672-8477
	gmacguire@town.amherst.nh.us

	(603) 735-5777
	Andover
	
	

	(603)588-6613
	Antrim
	
	

	(603)968-7598
	Ashland    
	
	

	(603)362-4001
	Atkinson
	
	

	(603)483-2134
	Auburn
	
	

	(603)269-8100
	Barnstead
	
	

	(603)664-7679
	Barrington
	
	

	(603)356-5868
	Bartlett
	
	

	(603)472-5113
	Bedford
	
	PNaimo@aol.com

	(603)267-8350
	Belmont
	
	

	(603)588-6303
	Bennington
	603-588-3535
	benningtonpd@conknet.com

	(603)752-3131
	Berlin
	603-752-2824
	bpdchief@ncia.net

	(603)869-5811
	Bethlehem
	
	

	(603)796-2277
	Boscawen
	
	

	(603)228-0511
	Bow
	
	

	(603)938-2522
	Bradford
	
	

	(603)642-3165
	Brentwood
	
	

	(603)744-6745
	Bridgewater
	
	

	(603)744-6320
	Bristol
	
	

	(603)539-2284
	Brookfield
	
	

	(603)673-3755
	Brookline
	
	BrooklineNHPD@aol.com

	(603)726-8874
	Campton
	
	

	(603)523-7784
	Canaan
	
	

	(603)483-2318
	Candia
	
	

	(603)228-1010
	Canterbury
	
	

	(603)527-5454
	Center Harbor
	
	

	(603)826-5747
	Charlestown
	
	

	(603)887-2080
	Chester
	
	

	(603)363-4233
	Chesterfield
	
	

	(603)225-5006
	Chinchester
	
	

	(603)542.9538
	Claremont
	
	citymanager@claremontnh.com

	(603)237-4487
	Colebrook
	
	

	(603)225-8600
	Concord
	603-228-2703
	police@ci.concord.nh.us

	(603)675-5967
	Cornish
	
	

	(603)356-5715
	Conway
	
	cpdinfo@conwaypd.com

	(603)837-2703
	Dalton
	
	

	(603)768-3884
	Danbury
	
	

	(603)382-4443
	Danville
	(603)382-1212
	

	(603)463-7432
	Deerfield
	(603)463-2822
	chiefrhw@metrocast.net

	(603)464-3127
	Deering
	
	

	(603)432-6111
	Derry
	603-432-6119
	general@derrynhpolice.com

	(603)742-4646
	Dover
	(603)749-3956
	bill.fenniman@ci.dover.nh.us

	(603)563-8411
	Dublin
	
	

	(603)774-5500
	Dunbarton
	(603)774-5600
	dunbartonpd@gsinet.net

	(603)868-2324
	Durham
	
	police@ci.durham.nh.us

	(603)679-2225
	East Kingston
	
	info_ekpd@ttlc.net

	(603)632-7501
	Enfield
	(603)632-4760
	police@enfield.nh.us

	(603)679-5122
	Epping
	
	

	(603)736-4445
	Epsom
	
	

	(603)846-5517
	Errol
	
	

	(603)772-1212
	Exeter
	
	

	(603)755-2731
	Farmington
	
	

	(603)585-6565
	Fitzwillam
	603-585-7760
	

	(603)547-6850
	Francestown
	
	

	(603)823-7025
	Franconia
	
	police@franconianh.org

	(603)934-2535
	Franklin
	
	

	(603)539-8268
	Freedom
	
	

	(603)555-1212
	Fremont
	
	

	(603)527-4737
	Gilford
	(603)527-4749
	gilfordpd@metrocast.net

	(603)497-4858
	Goffstown
	(603)627-9446
	

	(603)466-3336
	Gorham
	
	

	(603)523-7667
	Grafton
	
	

	(603)863-6844
	Grantham
	
	

	(603)547-2525
	Greenfield
	
	

	(603)431-4624
	Greenland
	
	

	(603)878-2324
	Greenville
	
	

	(603)744-3703
	Groton
	
	

	(603)329-5700
	Hampstead
	
	

	(603) 929-4444
	Hampton
	
	tkerber@hamptonpd.com

	(603)926-4619
	Hampton Falls
	(603)926-6042
	

	(603)525-4102
	Hancock
	
	

	(603)643-2222
	Hanover
	  (603)643-0727
	policedept@hanovernh.org

	(603)827-2903
	Harrisville
	
	

	(603)787-2222
	Haverhill
	
	

	(603)744-5509
	Hebron
	
	

	(603)428-3212
	Henniker
	
	

	(603)934-3949
	Hill
	
	

	(603)464.5512
	Hillsboro
	  (603)464-6052
	rstafford@hillsboropd.com

	(603)336-5723
	Hinsdale
	
	

	(603)968-9555
	Holderness
	
	

	(603)465-7637
	Hollis
	
	police@hollis.nh.us

	(603)624-1560
	Hooksett
	
	SAgrafiotis@Hooksett.org

	(603)746-5151
	Hopkinton
	(603)746-4166
	police@hopkintonnh.us

	(603)886-6011
	Hudson
	
	hudsonpd@hudsonpd.com

	(603)383-9292
	Jackson
	
	

	(603)532-7865
	Jaffrey
	
	feyrert@town.jaffrey.nh.us

	(603)357-9813
	Keene
	
	awalker@ci.keene.nh.us

	(603)772-4716
	Kensington
	(603)778-4949
	chief@kensingtonpd.com

	(603)642-5742
	Kingston
	
	

	(603)524-5252
	Laconia
	(603)527-1288
	lpd-nh@worldpath.net

	(603)788-4402
	Lancaster
	
	

	(603)448-1212
	Lebanon
	
	

	(603)659-5866
	Lee
	
	

	(603)863-8105
	Lempster
	
	

	(603)745-2238
	Lincoln
	
	

	(603)838-6712
	Lisbon
	
	lisbonpd@yahoo.com

	(603)424-4047
	Litchfield
	
	

	(603)444-2422
	Littleton
	
	

	(603)432-1118
	Londonderry
	
	

	(603)228-1631
	Loudon
	(603)798-5585
	loudonpd@totalnetnh.net

	(603)795-2535
	Lyme
	
	

	(603)742-5566
	Madbury
	
	

	(603)367-8334
	Madison
	
	

	(603)668-8711
	Manchester
	(603) 628-6145
	ManchesterPD@ci.manchester.nh.us 

	(603)876-3311
	Marlborough
	(603) 876-3690
	marlpd@monad.net

	(603)446-3319
	Marlow
	
	

	(603)878-1111
	Mason
	
	

	(603)279-4561
	Meredith
	
	

	(603)424-4219
	Merrimack
	
	

	(603)473-8548
	Middleton
	
	

	(603)449-2661
	Milan
	
	

	(603)673-7717
	Milford
	
	chiefdouglas@ci.milford.nh.us

	(603)652-4514
	Milton
	(603)652-4122
	

	(603)673-5610
	Mont Vernon
	
	

	(603)476-2400
	Moultonborough
	(603)476-2657
	

	(252)441-6386
	Nags Head
	
	police@townofnagshead.net

	(603)594-3500
	Nashua
	603-594-3616
	Nashuapd@pd.ci.nashua.nh.us

	(603)487-2433
	New Boston
	(603) 487-2889
	

	(603)763-4104
	Newbury
	
	

	(603)436-3800
	New Castle
	(603) 436-7710
	

	(603)859-2751
	New Durham
	
	

	(603)772-9010
	Newfields
	
	

	(603)744-5423
	New Hampton
	
	

	(603)431-5461
	Newington
	
	

	(603)878-2771
	New Ipswich
	603-878-4675
	

	(603)526-2626
	New London
	
	nlpdchief@tds

	(603)659-6636
	Newmarket
	
	

	(603)863-3240
	Newport
	
	

	(603)382-6774
	Newton
	
	

	(603)964-8621
	Northfield
	
	

	(603)964-8621
	North Hampton
	
	

	(603)787-2222
	North Haverhill
	
	

	(603)922-3821
	North Stratford
	
	

	(603)927-4422
	North  Sutton
	
	

	(603)942-8284
	Northwood
	
	

	(603)679-2225
	Nottingham
	
	

	(603)353-4252
	Orford
	
	

	(603)539-2011
	Ossipee
	
	

	(603)635-2411
	Pelham
	603-635-2411
	chief@pelhampolice.com

	(603)485-3421
	Pembroke
	(603) 485-4028
	ccheney@pembroke-nh.com

	(603)924-8050
	Peterborough
	
	

	(603)538-7003
	Pittburg
	
	

	(603)435-7211
	Pittsfield
	
	

	(603)643-2222
	Plainfield
	
	

	(603)382-1200
	Plaistow
	
	

	(603)536-1804
	Plymouth
	(603)536-4008
	

	(603)427-1500 extension 417
	Portsmouth
	
	info@pd.cityofportsmouth.com

	(603)895-4222
	Raymond
	
	police@raymondpd.com

	(603)239-6007
	Richmond
	
	

	(603)899-5009
	Rindge
	(603)899-2103
	

	(603)335-7527
	Rochester
	(603)335-7559
	

	(603)742-8549
	Rollinsford
	
	

	(603)786-9712
	Rumney
	
	

	(603)964-5521
	Rye
	
	

	(603)893-1911
	Salem
	
	

	(603)934-0240
	Salisbury
	
	

	(603)286-4323
	Sanbornton
	
	

	(603)679-2225
	Sandown
	
	

	(603)284-7777
	Sandwich
	
	

	(603)474-5200
	Seabrook
	(603) 474-7242
	

	(603)692-3131
	Somersworth
	
	

	(603)394-7704
	South Hampton
	
	

	(603)763-9877
	Springfield
	
	

	(603)352-1291
	Stoddard
	
	

	(603)664-7462
	Stafford
	
	

	(603)246-7076
	Stewartstown
	
	

	(603)446-3597
	Stoddard
	
	

	(603)922-3821
	Stratford
	
	

	(603)778-9691
	Stratham
	
	

	(603)823-8725
	Sugar Hill
	
	

	(603)847-3100
	Sullivan
	
	

	(603)763-5555
	Sunapee
	
	

	(603)352-1100
	Surry Police
	(603) 358-3420
	

	(603)352-2869
	Swanzey
	
	

	(603)539-2284
	Tamworth
	
	

	(603)878-3474
	Temple
	
	

	(603)286-4442
	Tilton
	
	

	(603)242-7992
	Troy
	
	

	(603)846-2200
	Twin Mountain
	
	

	(603)542-1212
	Unity
	
	

	(603)522-3232
	Wakefield
	
	

	(603)445-2058
	Walpole
	
	

	(603)456-3433
	Warner
	
	

	(603)495-3233
	Washington
	603-495-3294
	

	(603)236-8809
	Waterville Valley
	
	

	(603)529-7755
	Weare
	
	

	(603)228-1800
	Webster
	
	

	(603)764-5912
	Wentworth
	
	

	(603)837-9086
	Whitefield
	
	

	(603)526-2646
	Wilmot
	
	

	(603)654-9452
	Wilton
	
	

	(603)239-4814
	Winchester
	
	

	(603) 434-5577
	Windham
	(603) 432-8855
	bmoeckel@town.windham.nh.us

	(603) 745-8700
	Woodstock
	
	

	(603)569-1444
	Wolfeboro
	
	


Division of New Hampshire State Police 
Headquarters and Troop Stations
Headquarters 
Contact Information: 10 Hazen Drive, Concord, NH (603)271-2575 

 Troop A 
Contact Information: 315 Calef Highway, Route 125, Epping, NH (603)679-3333

Troop B 
Contact Information: 24 Meadowbrook Road, Route 101, Milford, NH (603)672-3333

Troop C 
Contact Information: 29 Route 9, Keene, NH (603)358-3333

Troop D 
Contact Information: 139 Iron Works Road, Concord, NH 03301 (603)271-3333

Troop E 
Contact Information: PO Box 235, Route 16, W. Ossippee, NH (603)323-3333 

Troop F 
Contact Information: PO Box 440, Route 302, Twin Mountain, NH (603)846-3333

New Hampshire Newspapers
	AMHERST CITIZEN 
Fax (603) 672-9444 
Phone (603) 672-9444 
Contact E-Mail 
acitzn@aol.com 
Web Address 
http://www.amherstcitizen.com/ 

ANDOVER BEACON 
Phone (603) 735-5074 

ARGUS CHAMPION 
Phone (603) 863-1776 

ATLANTIC NEWS 
Phone (603) 926-4557 
Contact E-Mail 
Editor@atlanticnews.com 
Web Address 
http://atlanticnews.com/ 

BEDFORD BULLETIN 
Fax (603) 472-6520 
Phone (800) 977-4332 
Contact E-Mail 
editor@yourneighborhoodnews.com 
Web Address 
http://www.yourneighborhoodnews.com 

BEDFORD JOURNAL 
 Fax (603) 673-8520 
Phone (800) 773-3102 
Contact E-Mail 
bedfordjournal@cabinet.com 
Web Address 
http;//www.cabinet.com 

BERLIN DAILY SUN 
 Fax (603) 752-4160 
Phone (603) 752-5858 
Contact E-Mail 
bds@ncia.net 
BERLIN REPORTER 
 Fax (603) 752-2339 
Phone (603) 752-1200 
Contact E-Mail 
reporter@ncia.net 
Web Address 

BOSTON GLOBE 
 Fax (617) 644-3941 
Phone (617) 644-3963 
Contact E-Mail 
nhweek@globe.com 
Web Address 
http://www.boston.com 

BOW TIMES 
Phone (603) 225-3674 
Contact E-Mail 
Web Address 
http://www.goffstownnews.com/ 

BROADCASTER 
Phone (603) 889-1590 
Contact E-Mail 
Web Address 
http://www.1590.com/ 

CARRIAGE TOWNE NEWS 
Phone (603) 642-4499 

CARROLL CNTY INDPNDNT & PNR 
OSSIPEE NH 03814- 
Phone (603) 539-4111 

CHRONICLE NEWSPAPER 
Phone (603) 464-0210 

CITIZEN, THE 
Fax (603) 527-3593 
Phone (800) 564-3806 
Contact E-Mail 
news@citizen.com 
Web Address 
http://www.citizen.com/ 

CONCORD MONITOR 
 Fax (603) 224-8120 
Phone (603) 224-5301 
Contact E-Mail 
letters@cmonitor.com 
Web Address 
http://www.cmonitor.com/ 

CONWAY DAILY SUN 
 Fax (603) 224-8120 
Phone (603) 356-2999 
Contact E-Mail 
dailysun@mountwashingtonvalley.com 
Web Address 
http://www.mountwashingtonvalley.com/ 

COOS COUNTY DEMOCRAT 
Phone (603) 788-4939 
Contact E-Mail 
Web Address 
http://www.cooscountydemocrat.com/ 

COURIER 
 Phone (603) 745-6117 
Contact E-Mail 
Web Address 
http://www.courier-littletonnh.com/ 

COURIER 
Phone (603) 444-3927 
Contact E-Mail 
Web Address 
http://www.courier-littletonnh.com/ 

DARTMOUTH NEWSPAPER 
Phone (603) 646-2600 
Contact E-Mail 
Web Address 

DARTMOUTH REVIEW 
Phone (603) 643-4370 
Web Address 
http://www.dartreview.com/ 

DOVER TIMES 
Phone (603) 742-7209 


EAGLE TIMES 
Phone (603) 543-3100 
Contact E-Mail 
Web Address 
http://www.eagle-times.com/ 

EAGLE TRIBUNE 
Phone (603) 434-9450 
Contact E-Mail 
Web Address 
http://www.eagletribune.com/ 

FOSTERS DAILY DEMOCRAT 
DOVER NH 03820-4170 
Fax (603) 749-7079 
Phone (603) 742-4455 
Contact E-Mail 
letters@fosters.com 
Web Address 
http://www4.fosters.com/index.asp 

FOSTERS DAILY DEMOCRAT 
PORTSMOUTH NH 03801-4011 
Fax (603) 749-7079 
Phone (603) 431-4888 
Contact E-Mail 
letters@fosters.com 
Web Address 
http://www4.fosters.com/index.asp 

FRANKLIN TILTON TELEGRAM 
Phone (603) 934-6560 
Contact E-Mail 
Web Address 
http://www.newstelegram.com/ 

GRANITE QUILL PUBLISHERS 
W MAIN 
HILLSBORO NH 03244- 
Phone (603) 464-5588 

GRANITE STATE NEWS 
Phone (603) 569-3126 
Contact E-Mail 
Web Address 
http://www.granitestatenews.com/ 

HAMPTON UNION 
Web Address 
http://www.therockinghamnews.com/news/hampton/ 

HERALD PORTSMOUTH 
Phone (603) 436-1800 
Contact E-Mail 
Web Address 
http://www.portsmouthherald.com 

HOLLIS CHRONICLE 
Phone (603) 465-3040 

HOMESTEADER SEACOAST EDITION 
Phone (603) 749-1721 

HOOKSIT BANNER 
NH 
Web Address 
http://yourneighborhoodnews.com 

HUDSON LITCHFIELD NEWS 
Phone (603) 883-1432 
Contact E-Mail 
Web Address 
http://www.hudsonlitchfieldnews.com 

INTER TOWN RECORD 
Phone (603) 927-4028 
Contact E-Mail 
Web Address 
http://www.intertownrecord.com 


KEENE SENTINEL 
Fax (603) 352-0437 
Phone (603) 352-1234 
Contact E-Mail 
letters@keenesentinel.com 
Web Address 
http://www.keenesentinel.com 


LACONIA CITIZEN 
Phone (603) 742-4455 
Web Address 
http://www.citizen.com/ 

LAKER 
Phone (603) 569-5257 
Web Address 
http://www.thelaker.com 

LINK NEW ENGLAND 
Phone (603) 436-7467 

LITTLE GREEN NEWSPAPER 
Phone (603) 669-5518 

MILFORD CABINET 
Fax (603) 673-8250 
Phone (603) 673-3100 
Contact E-Mail 
cabinet@cabinet.com 
Web Address 
http://www.cabinet.com 

MONADNOCK HOME COMPANION 
Web Address 
http://www.localnewsconnection.com/companion/default.htm 

MONADNOCK LEDGER 
Fax (603) 924-3681 
Phone (603) 924-7172 
Contact E-Mail 
heather@nnenews.com 
Web Address 

MONADNOCK SHOPPER NEWS 
Phone (603) 352-5250 
Web Address 
http://www.shoppernews.com 

MONADNOCK TRADING POST 
Phone (603) 399-7100 


MOUNTAIN EAR 
Fax (603) 447-5474 
Phone (603) 447-2387 
Contact E-Mail 
mtnear@landmarknet.net 
Web Address 
http://www.mountainear.com 

NEWS LEADER OF SULLIVAN COUNTY 
Phone (603) 543-1500 

NH SUNDAY NEWS 
Phone (603) 669-1010 
Web Address 
http://www.theunionleader.com 

NORTH COUNTRY WEEKLY 
Phone (603) 752-4034 

NORTHCOUNTRY NEWS INDEPENDENT 
Phone (603) 747-2276 
Web Address 
http://www.northcountrynewsnh.com 

NORTHERN LIGHT NEWSPAPER 
Phone (603) 447-3824 

OBSERVER 
Phone (603) 669-1835 
PAREN TIMES INC 
NASHUA NH 03060- 
Phone (603) 888-1872 

PEEL PUBLISHING 
Phone (603) 428-7753 

PEMBROKE/ALLENSTOWN COMMUNITY NEWS 
Phone (603) 268-0996 

PENNYSAVER 
Phone (603) 536-3160 
Web Address 
http://www.pennysaver.com 


PETERBOROUGH TRANSCRIPT 
Phone (603) 924-3333 
Web Address 
http://www.peterboroughtranscript.com 

PORTSMOUTH HERALD 
Fax (603) 882-2681 
Phone (603) 436-1800 
Contact E-Mail 
webmaster@seacoastonline.com 
 
RIVER RECORD 
 Web Address 
http://www.localnewsconnection.com/record/default.htm 

ROCHESTER TIMES 
Phone (603) 332-2300 

ROCKINGHAM COUNTY NEWSPAPERS 
Phone (603) 964-6989 

ROCKINGHAM COUNTY NEWSPAPERS 
Phone (603) 772-6000 

SALEM OBSERVER 
Phone (603) 893-4356 

SANFORD NEWS N H SALES OFFICE 
Phone (603) 742-3700 
 
SENIOR BEACON 
Phone (603) 673-0105 

SHIPYARD NEWS 
Phone (603) 742-3706 

STAR SPANGLED BANNER 
Web Address 
http://www.localnewsconnection.com/banner/default.htm 

STATELINE X PRESS 
Phone (603) 635-3986 


THE TELEGRAPH (NASHUA) 
Fax (603) 882-2681 
Phone (603) 882-2741 
Contact E-Mail 
letters@telegraph-nh.com 
Web Address 
http://www.nashuatelegraph.com 

TRANSCRIPT NEWSPAPER 
Phone (603) 742-3735 

TRI CITY FREE PRESS 
Phone (603) 335-4038 

UNION LEADER (MANCHESTER) 
Fax (603) 668-0382 
Phone (800) 562-8218 
Contact E-Mail 
theul@aol.com 
Web Address 
http://www.theunionleader.com 

UNRAVEL THE GAVEL 
Web Address 
http://www.thegavel.net 

VALLEY NEWS 
Fax (603) 298-0212 
Phone (603) 298-8711 
Contact E-Mail 
forum@vnews.com 
Web Address 
http://www.vnews.com/ 

VALLEY TIMES JOURNAL 
Phone (603) 756-9516 

VILLAGE CRIER 
Phone (603) 424-7610 

WEIRS TIMES 
Phone (603) 366-8463 
Web Address   
http://www.weirs.com 


WILTON JOURNAL 
 Phone (603) 673-3100 

WINDHAM INDEPENDENT 
Phone (603) 898-7874 

	
	


Television Stations of New Hampshire

WNDS TV50
News Department (603) 434-7690
Fax (603) 434-8627

   Mail Address
WNDS TV 50
50 television Place
Derry, NH 03038-1451

WMUR Newsroom/Addresses

WMUR-TV Broadcast Center 
100 South Commercial Street 
Manchester, NH 03101 
1-800-257-5151 
 

WMUR-TV Lakes Region Bureau 
Inn at Bay Point 
Meredith, NH 03253 
(603) 279-9090 

	


WMUR-TV Portsmouth Bureau 
One Harbour Place 
Portsmouth, NH 03801 
(603) 430-9687 

Shelters for Adolescents in New Hampshire
	Facility 
	Address and phone number

	Child and Family Services of NH


	99 Hanover Street

Manchester, NH 03105

603-668-1920




Taxi Companies Serving New Hampshire
Company
Telephone

Town
	A 1 Vango-Taxi Livery Airport
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	Hampton

(603) 929-0077


	
	

	A & A Windham Limousine Services
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	Windham

(603) 434-6009


	
	

	A Atlas Taxi
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	Andover

(603) 735-5980


	
	

	A Great State Airport Service
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	Manchester

(603) 641-9709


	
	

	A-Kab
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	Dover

(603) 312-1851


	
	

	A & M Limousine
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	Tilton

Phone: 

(603) 286-8282


	
	

	Airport Connection the
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	Plaistow

(603) 382-8581


	
	

	Airport Taxi
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	North Conway

 

(603) 356-4004


	
	

	Aj's Taxi
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	Meredith

(603) 279-6214


	
	

	Amoskeag Airport Service
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	Manchester

(603) 641-4777


	
	

	Apex Car Services
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	5 Airpark Rd
West Lebanon

(603) 298-8948


	
	

	At Woods Executive Transportation
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	Meriden

(603) 469-3523


	
	

	Bertrand's Airport Service
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	Manchester

(603) 622-4146


	
	

	Bertrand's Airport Service
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	Nashua

(603) 882-0676


	
	

	Best Cab
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	Manchester

(603) 669-8294


	
	

	Big Yellow Taxi
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	Etna

(603) 643-8294


	
	

	Blue Star Taxi
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	Portsmouth

(603) 436-2774


	
	

	Bob's All-Points Taxi
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	Woodsville

Phone: 

(603) 747-3100


	
	

	C & C Limousine
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	Dover

Phone: 

(603) 749-2202


	
	

	Celebrity Express Limousines

	[image: image20.png]



	Barnstead

Phone: 

(603) 776-5770


	
	

	Classic Auto Coach
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	Contoocook

Phone: 

(603) 746-3040


	
	

	Colonial Taxi
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	Dover

Phone: 

(603) 750-0400


	
	

	Colonial Taxi
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	Rochester

Phone: 

(603) 332-8126


	
	

	Concord Cab Co
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	Concord

Phone: 

(603) 225-4222


	
	

	Crown Limousine Service
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	Epping

Phone: 

(603) 679-2583


	
	

	Dave's Taxi
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	Littleton

Phone: 

(603) 444-0407


	
	

	Dreamz Limousines
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	Keene

Phone: 

(603) 355-2400


	
	

	Esquire Limousine
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	Derry

Phone: 

(603) 437-1021


	
	

	Executive Airport Service
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	Manchester

Phone: 

(603) 625-2999


	
	

	Exeter Taxi
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	Exeter

Phone: 

(603) 778-7778


	
	

	Ez Taxi
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	Berlin

Phone: 

(603) 752-4696


	
	

	Ferguson R & B
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	Ossipee

Phone: 

(603) 539-4199


	
	

	First Class Limousine
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	Manchester

Phone: 

(603) 626-5466


	
	

	Freedom Taxi
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	Derry

Phone: 

(603) 432-2525


	
	

	Galaxy Transportation & Limousine Service
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	Manchester

Phone: 

(603) 666-7172


	
	

	Grace Limousine Llc
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	Nashua

Phone: 

(603) 883-1110


	
	

	Grace Limousine Manchester
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	Manchester

Phone: 

(603) 666-0203


	
	

	Green Cab Co
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	Derry

Phone: 

(603) 432-7800


	
	

	Green Taxi Co
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	Derry

Phone: 

(603) 432-7800


	
	

	Harris Taxi
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	North Conway

Phone: 

(603) 356-5577


	
	

	Hollis Taxi
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	Nashua

Phone: 

(603) 882-7444


	
	

	Ideal Taxi
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	Keene

Phone: 

(603) 352-1656


	
	

	Independent Taxi
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	Nashua 

Phone: 

(603) 880-0888


	
	

	J.C. Taxi
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	Salem

Phone: 

(603) 890-6666


	
	

	Km Town Taxi
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	Plymouth

Phone: 

(603) 536-8294


	
	

	Km Town Taxi
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	Tilton

Phone: 

(603) 286-7800


	
	

	Labrecque E Jon
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	 Lincoln

Phone: 

(603) 745-3140


	
	

	Lebanon Livery Service

	[image: image48.png]



	Lebanon

Phone: 

(603) 448-7027


	
	

	Maggie's Taxi
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	Laconia

Phone: 

(603) 528-3488


	
	

	Main Street Taxi
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	Concord

Phone: 

(603) 226-8888


	
	

	Mama's Social Service Taxi
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	Ossipee

Phone: 

(603) 539-4199


	
	

	McLaughlin Limousine Service
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	Nashua

Phone: 

(603) 577-9811


	
	

	Milford Taxi
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Milford

Phone: 

(603) 672-3344


	
	

	Monadnock Taxi Company
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	Marlborough

Phone: 

(603) 355-1484


	
	

	My Taxi
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	Hillsboro

Phone: 

(603) 464-2020


	
	

	North Country Auto Rental
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	 Lebanon

Phone: 

(603) 448-0538


	
	

	Patriot Airport Service
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	Bedford

Phone: 

(603) 641-0186


	
	

	Peterborough Taxi
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	Peterborough

Phone: 

(603) 924-3145


	
	

	Phil's Taxi
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	Belmont

Phone: 

(603) 528-3396


	
	

	Pioneer Taxi
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	Portsmouth

Phone: 

(603) 430-5444


	
	

	Pittsfield Taxi
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	Pittsfield

Phone: 

(603) 435-7771


	
	

	Plaistow Taxi
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	Plaistow

Phone: 

(603) 382-8581


	
	

	Price Less Memories Limousine Service
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	Nashua

Phone: 

(603) 883-2784


	
	

	Queen City Taxi
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	 Manchester

Phone: 

(603) 622-00


	
	

	Rdc Limousine Service
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	Derry

Phone: 

(603) 490-4255


	
	

	Reeds Ferry Taxi of Merrimack
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	Merrimack

Phone: 

(603) 429-2170


	
	

	Round the Clock Dispatch Inc
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	Manchester

Phone: 

(603) 669-1212


	
	

	Rowell's Rollin' Wheels
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	 Conway

Phone: 

(603) 447-2105


	
	

	Shuttle Connection
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	 Lincoln

Phone: 

(603) 745-3140


	
	

	Sunshine Taxi and Delivery Service
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	Portsmouth

Phone: 

(603) 431-4555


	
	

	Swanson Limousine Services
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	Keene

Phone: 

(603) 352-2189


	
	

	Thomas Transportation Services Inc
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	Keene

Phone: 

(603) 358-6158


	
	

	Town and Country Taxi
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	Manchester

Phone: 

(603) 668-3434


	
	

	Town Taxi
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	Holderness

Phone: 

(603) 536-8294


	
	

	Turtle Taxi
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	 North Conway

Phone: 

(603) 356-7577

Fax: 

(603) 356-0867


	
	

	Valley Taxi Service
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	 Bartlett, 

Phone: 

(603) 374-2453


	
	


Mass Transit Lines of New Hampshire
Advance Transit
802) 295-1824
	Nashua Citybus
603-880-0100
Serving the city of Nashua

	City Express
800-541-4145    Fax 603-358-3904    info@hcsservices.org 
Serving the city of Keene

	Cooperative Alliance for Seacoast Transportation (COAST)
603-743-5777   Fax (603) 743-5786   
Serving the Seacoast area including Portsmouth, Dover, Somersworth, Rochester, Newington, Farmington, etc.

	Community Transportation Services (CTS)
603-542-0048 or 603-863-0003
Serving Newport and Claremont

	Concord Area Transit (CAT)
603-225-1989     mailto:mmciver@bm-cap.org
Serving the Concord area

	Greater Laconia Transit Agency (GLTA)
1-800-294-2496     Fax (603) 524-0390  bfisher@gltabus.org 
Serving the Lakes Region including Laconia, Meredith, Franklin, Tilton, Belmont, Ashland, and Plymouth

	Manchester Transit Authority (MTA)
603-623-8801    rjeniski@mtabus.org 
Serving Manchester and Bedford

Merrimack Valley RTA 
(978) 469- 6878   marketing@mvrta.com
Nashua Transit System
603- 880-0100   fax 603-883-6572    stephenw@nashuarpc.org

	North Country Transportation (NCT)
1-888-997-2020 or 603-752-1741     transportation@tccap.org 
Serving Berlin, Gorham and Coos County

	Wildcat Transit
603-862-2328   Fax 603-862-2638
Serving Durham, Dover, Newmarket and Portsmouth

	Private Providers

C & J Trailways
1-800-258-7111       Fax603-433-8960   customercare@cjtrailways.com
Serving Dover, Durham, Portsmouth to Boston

	Concord Trailways
1-800-639-3317   info@concordtrailways.com
Serving Berlin, Littleton, Conway, Meredith, Laconia, Tilton, Concord, Manchester, and Londonderry to Boston

	Dartmouth Coach
1-800-637-0123    info@concordtrailways.com
Serving Hanover, Lebanon, and New London to Boston

	Peter Pan
1-800-343-9999
Serving Concord, Manchester, Nashua and Western Massachusetts 

	The Coach Company
1-800-874-3377  info@coachco.com 
Serving Plaistow to Boston (express service and routes via Newburyport)

	Vermont Transit Lines
1-800-451-3292    FAX (802) 862-7812
Call 889-2121 for pick-up at Nashua 5W Park & Ride
Serving Keene, Hanover, New London, Concord, Manchester, and Nashua to Boston

	Rail Services

Amtrak®
1-800-872-7245
Intercity rail service to New York and Washington, DC from points in the Connecticut Valley, with stops in Claremont, NH as well as White River Jct., Bellows Falls, and Brattleboro, VT. Service from Portland, ME to Boston, MA with stops including Dover, Durham, and Exeter, NH are operated via the Downeaster Passenger Rail Service.

	

	Downeaster Passenger Rail Service 
Downeaster Passenger Rail Service will connect Boston with Portland, ME with stops in Dover, Durham, and Exeter, NH. Telephone: 207-780-1000
Facsimile: 207-780-1001



	


The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.
The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 
It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.

Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.
Never let a day go by without telling your child 
what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
Notes
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