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Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.

Acknowledgements
Finding our daughter and creating this booklet would not have been achievable without the help of so many individuals and organizations. We owe a debt of gratitude to so many, it is not possible to include every name. But those who stand out in the crowd are our families, who supported us throughout the ordeal; most especially Nikki and Joe, Chris and Lois, Maureen and Gil who drove hundreds of miles in the search. 
Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 
Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.
Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.

Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.

Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 
Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”
Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed. 

Major Causes, Warning Signs

Causes or “Why Would My Child Run?”
· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”
· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are
· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing
Yes. Your Search starts BEFORE your child is missing!

· The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

· If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

· Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.
· A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

· If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.

The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and email’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 
· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.
The Situation: Your Child is Missing

First Contacts

· State Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· If your child has special needs (even emotional needs) contact the Federation for Children with Special Needs 800-331-0688 or 617-236-7210. They are also affiliated with the Parents for Residential Reform 800-672-7084

· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 

· Above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 

· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer.  

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.
· http://search.officer.com/agencysearch/default.htm This is a search site for law enforcement agencies for the United States by state and also worldwide. 

· www.mollybish.org Molly Bish Foundation. Will post your flyer to their web-site.
· mailto:WebMaster@USE.SalvationArmy.Org  

Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· Mass Transit Police, all area bus and train terminals.
· www.fourthekids.org Help for families of missing children
· www.kidzidz.com
Child safety information
· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· http://map.exxonstations.com/   (Be patient, takes time to load) If you have a friend with computer expertise set him or her to work from this site. With a few keystrokes, one can locate & e-mail Exxon & Mobil gas stations throughout the United States. Most of these gas stations have convenience stores; a prime location to post flyers. Attach a cover letter. Include dates, names, and police contacts for verification. Ask the location operator to keep an eye out for your child, post the flyer, or even better, show the flyer to their customers. The cover letter should come from the parents of the missing child with the flyer as an attachment. Do not give out your home number. Stress the gravity of the situation. All missing children cases are serious, whether they ran or were abducted. Once your child is “out there” the probability of abduction is high.

· Commissioner of the Department of Education in target state(s). This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Kids often meet up with mainstream kids and form friendships. New York DOE http://www.nysed.gov  
        Phone 518-474-5844
New York State Education Department
89 Washington Avenue
Albany, New York 12234
· Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. 
* Note: these are only a few malls in the state

	Facility
	Phone
	Fax
	Email

	Bridgewater Commons Shopping Center
	(908)218-1166
	
	

	Brook 35 Sea Girt
	(732)933-8382
	
	Cindy@terranomicsdevelopment.com

	Cedar Mall Plaza
	(973)992-4000
	(973)992-3727
	ralphjr@cedarplaza.com

	Country Glen Center
	
	
	info@countryglencenter.com

	Cohoes Commons
	(518)235-8717
	
	

	Colonie Center
	(518)459-9020
	
	

	Clifton Country Mall
	(518)371-7010
	
	

	Crossgates Mall
	(518)869-9565
	
	

	Freehold Raceway Mall
	(732)577-1144
	
	

	Jersey Gardens
	(614)621-9000
	(614)621-9311
	grtinfo@glimcher.com

	Latham Circle Mall
	(518)785-6633
	
	

	Mall at Short Hills
	(248)258-7469
	(248)258-7697
	kmacdonald@taubman.com

	Menlo Park Mall
	(732)494-6255
	
	

	Mohawk Mall
	(518)374-3521
	
	

	Northway Mall
	(518)459-5320
	
	

	Queens Center
	(718)592-3901
	(718)592-4157
	Curt_Fickeisen@macerich.com

	Riverside Square
	(201)489-0151
	
	elizabeth.napoli@themills.com

	Roosevelt Field
	(516)742-8000
	
	

	South Street Seaport
	(212)732-8257
	212-964-8056
	seaport@therousecompany.com

	Stuyvesant Plaza
	(518)785-8986
	
	

	Walt Whitman Mall
	(631)271-1741
	
	


Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States immediately i.e.… State police, etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.
· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area
· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

The sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.
Police Departments of New York

Town      Tel#           Fax#           Email
	Adams

	(315)232-2912
	
	

	Addison
	(607)359-3619
	
	

	Afton
	(607)639-1308
	
	

	Akron 
	(716)542-4481
	(716)542-5586
	

	Albany
	(518)438-4000
	
	rwolfgang@albany-ny.org

	Albion 
	(585)589-5626  
	(585)589-8016
	

	Alexandria Bay
	(315)482-2211
	
	

	Alfred 
	(607)587-8877
	
	

	Allegany 
	(716)373-0873
	(716)373-4388
	

	Altamont
	(518)861-5480
	
	

	Amherst 
	(716)689-1311
	
	jmoslow@apdny.org

	Amityville
	(631)264-0400
	
	

	Amsterdam
	(518)842-1100
	
	

	Andover
	(607)478-8448
	
	

	Angelica
	(585)466-3737
	
	

	Angola
	(585)466-3737
	
	

	Arcade
	(585)492-3111
	(585)492-3052
	arcadepolice@villageofarcade.org

	Ardsley
	(914)693-1700
	
	

	Athens
	(518)945-1559
	
	

	Attica
	(585)591-0881
	
	

	Auburn 
	(315)253-3235
	
	info@auburnpolice.com

	Avon
	(585)226-3720
	
	

	Barker 
	(716)795-3777
	(716)795-3478
	

	Bainbridge
	(607)967-3911
	
	

	Baldwinsville
	(315)425-2333
	
	

	Ballston Spa
	(518)885-5111
	
	

	Batavia
	(585)345-6350
	(585)344-1878
	mrobinso@batavianewyork.com

	Bath
	(607)776-2175
	
	

	Bayville
	(516)628-1410
	
	

	Beacon

	(845)831-4111
	
	

	Bedford
	(914)241-3111
	
	

	Belmont
	(585)268-5522
	(585)268-7005
	

	Berkshire
	(607)687-1010
	
	

	Bethlehem
	(518)439-9973
	
	

	Binghamton
	(607)772-7077
	(607)772-7169
	

	Blasdell
	(716)822-1921
	
	

	Blooming Grove
	(845)496-9161
	(845)496-0717
	bloominggrovepd@hvc.rr.com

	Bolivar
	(585)928-2544
	
	

	Bolton
	(518)644-9717
	
	

	Boonville
	(315)943-2050
	
	

	Brant 
	(716)549-4040
	
	

	Brewster
	(845)279-4200
	
	

	Briarcliff Manor
	(914)941-2130
	
	

	Brighton
	(585)784-5150
	
	

	Brockport
	(585)637-1011
	
	bkptpolice@aol.com

	Brocton
	(716)363-4232
	
	

	Bronxville
	(914)337-0500
	
	

	Buchanan
	(914)739-6776
	
	

	Buffalo
	(716)853-2222
	
	

	Busti
	(716)483-1120
	
	

	Cairo
	(518)622-2324
	
	

	Caledonia
	(585)538-6200
	
	

	Camden
	(315)245-1222
	
	

	Canandaigua
	(585)396-5035
	585-396-5034
	

	Canastota
	(315)697-8888
	
	

	Canisteo
	(607)698-4211
	
	

	Canton
	(315)386-4561
	
	

	Cape Vincent
	(315)654-3400
	
	

	Carroll
	(716)569-5365
	(716)569-6331
	

	Carthage
	(315)493-1141
	
	

	Catskill
	(518)943-2244
	(518)943-9557
	

	Cattaraugus
	(716)257-9119
	
	

	Cazenovia
	(315)655-9393
	
	

	Central Square
	(315)668-6676
	
	

	Chatham
	(518)392-3451
	
	

	Chautauqua
	(716)357-6225
	
	

	Cheektowaga 
	(716)686-3500
	
	

	Chester
	(845)469-4111
	
	

	Chittenango
	(315)687-3930
	
	

	Cicero 
	(315)699-3677
	
	

	Clarkstown
	(845)639-5800
	
	h_baumann@town.clarkstown.ny.us

	Clarence
	(716)759-6831
	
	

	Clay
	(315)652-3846
	
	

	Clayton
	(315)686-3222
	
	

	Clifton Springs
	(315)462-2422
	
	

	Cobleskill
	(518)234-2923
	
	cobleskillpd@midtel.net

	Coeymans & Ravena 
	(518)756-2059
	
	

	Cohoes

	(518)237-5333
	
	wheslin@ci.cohoes.ny.us

	Cold Spring
	(845)265-9551
	
	

	Colonie 
	(518)783-2744
	(518)786-7326
	heiders@colonie.org

	Corfu 
	(585)599-3327
	
	

	Corning
	(607)962-2451
	
	

	Cornwall
	(845)534-8100
	
	

	Cortland
	(607)756-2811
	(607)758-3658
	jnichols@cortland.org

	Croton-On-Hudson
	(914)271-5177
	
	

	Cuba 
	(716)968-1666
	(716)968-1690
	

	Delhi 
	(607)746-2258
	
	

	Depew 
	(716)683-1123
	
	

	Dunkirk 
	(716)366-2266
	(716)363-0163
	

	East Aurora 
	(716)652-1111
	(716)652-3760
	

	East Hampton 
	(631)324-0024
	
	ehvpd@easthamptonvillage.org

	Eden 
	(716)992-9211
	
	H060911@aol.com

	Ellicott
	(716)665-7083   
	(716)665-7047
	ellicottpd@townofellicott.com

	Ellicottville 
	(716)699-2120
	(716)699-2334
	

	Elmira 
	(607)735-8600   
	
	http://www.ci.elmira.ny.us/index/mail.html?13

	Endicott 
	(607)757-2475
	
	

	Evans 
	(716)549-3600   
	
	tepd@buffnet.net

	Fairport 
	(585)223-1740
	
	

	Fallsburg 
	(845)434-4422
	(845)434-1249
	

	Floral Park
	(516)326-6400
	
	

	Fort Lee 
	(201)592-3500
	
	info@fortleepolice.org

	Frankfort 
	(315)894-3594
	
	frankfpd@dreamscape.com

	Franklinville 
	(716)676-5697
	
	

	Fredonia 
	(716)679-1531  
	(716)679-9449
	police@netsync.net

	Friendship 
	(585)973-7566
	(585)973-3015
	

	Fulton 
	(315)598-2111
	
	fultonpd@dreamscape.com

	Geddes

	(315)425-2333
	
	

	Geneva
	(315)789-1111
	
	

	Germantown
	(518)828-3344
	
	

	Glen Cove  
	(516)676-1000
	
	

	Glens Falls 
	(518)761-3840
	(518)798-4345
	glensfalls.pd@verizon.net

	Glenville
	(518)384-3444
	
	

	Goshen
	(845)294-9555
	
	

	Gouverneur
	(315)287-2121
	
	

	Gowanda 
	(716)532-2020
	(716)532-3777
	

	Granville
	(518)642-1414
	
	

	Great Neck  
	(516)487-7700
	
	

	Greenburgh 
	(914)682-5300
	(914)949-7116
	gpdwebmail@greenburgh.com

	Greene
	(607)656-4500
	
	

	Greenwich
	(518)692-2900
	
	

	Greenwood Lake
	(845)477-9211
	
	

	Guilderland 
	(518)356-1501
	
	

	Hamburg 
	(716)648-5111
	
	e911@townofhamburgny.com

	Hancock
	(607)637-3432
	
	

	Harrison
	(914)967-5111
	
	

	Haverstraw
	(845)429-5711
	
	

	Hempstead
	(516)483-6200
	
	

	Herkimer
	(315)866-4330
	
	

	Highland Falls
	(845)446-4911
	
	

	Holley
	(585)638-5308
	(585)638-7212
	

	Hoosick Falls
	(518)686-7548
	
	

	Hornell
	(607)324-2860
	
	

	Horseheads 
	(607)739-5668
	(607)739-3941
	hpd@horseheadspd.org

	Hudson
	(518)828-3388
	
	

	Hudson Falls
	(518)747-4011
	
	

	Huntington 
	(631)427-2020
	(631)351-3169
	publicsafety@town.huntington.ny.us

	Hyde Park
	(845)229-9340
	
	

	Ilion 
	(315)894-9911
	(315)894-1108
	ilionpd@ilionny.com

	Independence
	(607)356-3608  
	(607)356-3600
	

	Inlet
	(315)357-5091
	
	

	Interlaken
	(607)532-4466
	
	

	Irvington
	(914)591-8080
	
	

	Ithaca
	(607)272-9973
	
	

	Jamestown 
	(716)483-7536
	(716)483-7722
	jpd@cityofjamestownny.com

	Johnson City 
	(607)729-9321
	(607)729-1883
	chiefkorutz@jcnypd.org

	Johnstown 
	(518)762-3143
	
	

	Jordan
	(315)689-7350
	
	

	Kenmore 
	(716)875-1234
	
	

	Kensington
	(516)482-2853
	
	

	Kent 
	(914)225-4600
	(845)225-7659
	Sergeant@kentpolice.com

	Kings Point
	(516)482-1000
	
	

	Kingston
	(845)331-1671
	
	

	Kirkland
	(315)853-2924
	
	

	Lackawanna 
	(716)827-6499
	
	

	Lakewood-Busti 
	(716)763-9563  
	(716)763-6206
	

	Lake Placid
	(518)523-3306
	
	

	Lake Success
	(516)482-4600
	
	

	Lakewood
	(716)763-9563
	
	

	Lancaster Town 
	(716)683-2800  
	(716)681-2352
	

	Lancaster Village 
	(716)683-3100
	
	

	Larchmont 
	(914)834-1000
	
	

	LeRoy 
	(585)768-2527
	
	

	Lewisboro 
	(914)763-8903
	
	

	Lewiston 
	(716)754-8262
	
	

	Liberty
	(845)292-4422
	
	

	Little Falls
	(315)823-1122
	
	

	Liverpool
	(315)457-0733
	
	

	Lloyd
	(914)691-6102
	
	

	Lloyd Harbor
	(631)549-8220
	
	

	Lockport  
	(716)433-7700
	
	

	Long Beach 
	(516)431-1800
	(516)431-1459
	jackradin@aol.com

	Lowville
	(315)376-6511
	
	

	Lynbrook
	(516)599-3300
	(516)599-0199
	lynbrookpolice@lynbrookvillage.com

	Lyons
	(315)946-4151
	
	

	Macedon
	(315)986-7436
	
	

	Malone
	(518)483-2424
	
	

	Malverne 
	(516)599-3141
	(516)599-1672
	chief@malvernepolice.com

	Mamaroneck 
	(914)381-6100
	(914)381-7897
	

	Manchester
	(716)289-4340
	
	

	Manlius 
	(315)682-2212
	
	

	Marlboro
	(914)795-2181
	
	

	Massena
	(315)769-3577
	
	

	Maybrook
	(845)427-2214
	
	info@maybrookpd.org

	Mayfield
	(518)661-5111
	
	

	McGraw
	(607)836-6294
	
	

	Mechanicville
	(518)664-7383
	
	

	Medina 
	(585)798-5602   
	(585)798-2426
	

	Menands
	(518)463-1681
	
	

	Middleport 
	(716)735-3700
	
	

	Middletown 
	(845)343-3151   
	
	ltbyrne@middletownpolice.com

	Millerton
	(518)789-6355
	
	

	Mohawk
	(315)866-3460   
	
	

	Monroe
	(845)782-8644
	
	amelchiorre@monroepd.org

	Montgomery
	(845)457-9211
	
	

	Monticello
	(845)794-4422
	(845)794-6165
	

	Moravia 
	(315)497-1820
	
	

	Moriah
	(518)546-7611
	
	

	Mount Kisco 
	(914)241-1100
	
	

	Mount Morris
	(585)658-2155
	(585)658-2473
	

	Mount Pleasant 
	(914)769-1941
	
	mppd@mppdny.com

	Mount Vernon 
	(914)665-2500
	
	pcmvpd@mindspring.com

	Newark
	(315)331-3700
	
	

	Newark Valley
	(607)687-1010
	
	

	New Berlin
	(607)847-6171
	
	

	Newburgh 
	(845)561-3131
	
	npd6@hvc.rr.com

	New Castle 
	(914)238-4422
	
	ealert@town.new-castle.ny.us

	New Hartford
	(315)733-6666
	
	

	New Paltz
	(914)255-7112
	
	

	New Rochelle 
	(914)654-2300
	
	pcarroll@ci.new-rochelle.ny.us

	New Windsor
	(845)565-7000
	
	http://www.nyc.gov/html/mail/html/mailnypd.html

	New York City 
	(646)610-5000
	
	

	New York Mills
	(315)736-6623
	
	

	Niagara Falls 
	(716)215-1480  
	(716)297-7006
	

	Niagara Frontier Transit Authority 
	(716)855-6405
	
	

	Niskayuna
	(518)386-4585
	
	

	Norfolk
	(315)384-4200
	
	

	North Castle 
	(914) 273-9500
	
	

	North Collins 
	
	
	

	North Greenbus
	(518)283-6006
	(518)283-2859
	

	North Harmony 
	(716)789-3445   
	(716)789-9308
	

	Northport
	(631)261-7500
	
	

	North Salem
	(914)669-5540
	
	

	North Syracuse
	(315)458-5670
	
	

	North Tonawanda 
	(716) 692-4111
	
	

	Northville
	(518)863-4000
	
	

	Norwich 
	(607) 334-2424
	(607)334-1217  
	info@norwichpd.org

	Norwood
	(315)353-2131
	
	

	Nunda
	(585)468-2515
	
	

	NYS Office of Park Police
	(518) 474-4029
	(518)408-1032
	

	Ocean Beach 
	(631)583-5866
	
	

	Ogden 
	(585)352-2131
	
	police@ogdenny.com

	Ogdensburg
	(315)393-1555
	
	

	Old Brookville
	(516)626-1300
	
	

	Old Westbury
	(516)626-0200
	
	

	Olean 
	(716)376-5678
	
	bjdonnelly@cityofolean.org

	Olive
	(914)331-3115
	
	

	Oneida
	(315)363-9111
	
	

	Oneonta 
	(607)432-1113
	
	

	Orangetown 
	(845)359-3700 
	(845)359-4563
	opdadmin@qed.net

	Orchard Park 
	(716)662-6444
	
	

	Oriskany
	(315)736-3512
	
	

	Ossining 
	(914)941-4099
	(914)762-6900
	topd@bestweb.net

	Owego 
	(315)343-1212
	(607)687-2235
	owegopd@stny.rr.com

	Ovid
	(607)869-5560
	
	

	Oxford
	(607)843-2333
	
	

	Oyster Bay Cove
	(516)922-6363
	
	

	Painted Post
	(607)962-4605
	
	

	Palmyra
	(315)597-9211
	
	

	Peekskill 
	(914)737-8000
	(914)737-1446
	info@peekskillpolice.com

	Pelham

	(914)738-2000
	
	

	Pelham Manor
	(914)738-1000
	
	

	Penn Yan
	(315)536-4426
	
	

	Perry
	(716)237-5445
	
	

	Phelps
	(315)548-8237
	
	

	Philadelphia
	(315)642-3452
	
	

	Philmont
	(518)672-7032
	
	

	Phoenix
	(315)695-4484
	(845)359-0240
	

	Pine Plains
	(518)398-8601
	
	

	Plattekill
	(914)691-8473
	
	

	Plattsburgh
	(518)563-3411
	
	

	Pleasantville
	(914)769-1500
	
	

	Port Authority Police Force
	(973)-565-4340
	(973)565-4307
	InspectorGeneral@panynj.gov

	Port Byron
	(315)776-4321
	
	

	Port Chester
	(914)939-1000
	
	

	Port Jervis
	(845)856-5101
	
	

	Portville 
	(716)933-8773
	(716)933-0259
	

	Port Washington
	(516)883-0500
	
	

	Portville
	(716)933-8773
	(716)933-0259
	

	Potsdam
	(315)265-2121
	
	

	Poughkeepsie 
	(845)451-4000
	
	

	Pound Ridge
	(914)764-4206
	
	

	Pulaski
	(315)298-7525
	
	

	Quogue
	(631)653-4791
	
	qvpd@msn.com

	Ramapo 
	(845)357-2400
	
	

	Ravena

	(518)756-2004
	
	

	Red Hook
	(845)758-1081
	
	

	Rensselaer
	(518)462-7451
	
	

	Rhinebeck
	(845)876-7015
	
	

	Riverhead 
	(631)727-4500
	
	

	Rochester 
	(585)428-7033
	
	http://rochesternypolice.com/survey.htm

	Rockville Centre
	(516)766-1500
	
	

	Rome
	(315)339-7780
	
	

	Rosendale 
	(914)658-9000
	
	

	Rotterdam 
	(518)355-7739
	
	

	Rouses Point
	(518)297-7231
	
	

	Rye 
	(914)967-1234
	
	

	Rye Brook
	(914)937-1020
	
	

	Sacketts Harbor
	(315)646-3548
	
	

	Sag Harbor
	(631)725-0058
	
	

	Salamanca 
	(716)945-2330   
	(716)945-6522
	

	Sands Point
	(516)883-3100
	
	

	Saranac Lake
	(518)891-4422
	
	

	Saratoga Springs
	(518)584-1800
	
	

	Saugerties
	(914)246-4979
	(845)246-0159
	police@saugertiespd.com

	Savannah
	(315)365-2811
	
	

	Scarsdale 
	(914)722-1200
	
	

	Schenectady 
	(518)382-5206
	(518)382-5299
	
Schodack

(518)477-7973  

Schoharie

(518)295-8114  " 

mgeraci@schenectadypd.com  


	Schodack
	(518)477-7973
	
	

	Schoharie
	(518)295-8114
	
	

	Scotia
	(518)384-2244
	
	

	Seagate
	(718)449-4400
	
	

	Seneca Falls
	(315)568-5853
	
	

	Shandaken
	(914)688-9902
	
	

	Shelter Island
	(631)749-0600
	
	

	Sherburne
	(607)674-2203
	
	

	Sheridan 
	(716)679-4499  
	
	

	Sherrill

	(315)363-6221
	
	

	Shortsville
	(716)394-4560
	
	

	Sidney
	(607)561-2301
	
	

	Silver Creek 
	(716)934-2112
	(716)934-7587
	

	Skaneateles
	(315)685-3456
	
	

	Sleepy Hollow
	(914)631-0800
	
	

	Smithtown
	(516)360-7553 
	
	

	Sodus
	(315)483-9353
	
	

	Sodus Point
	(315)483-9881
	
	police@soduspoint.info

	Solvay 
	(315)468-2510
	
	info@solvaypd.com

	Somers
	(914)277-3651
	
	

	Southampton 
	(631)728-3400
	
	

	Southampton (Village)
	(631)283-0056
	
	

	South Glens Falls
	(518)792-6336
	
	

	Southold
	(631)765-2600
	
	

	Southport
	(607)734-3637
	
	

	Spencer
	(607)589-6733
	
	

	Spring Valley
	(845)356-7400
	(845)356-7420
	

	Springville 
	(716)592-3959
	
	

	St Johnsville
	(518)568-2141
	
	

	Stillwater
	(518)664-6611
	
	

	Stony Point
	(845)786-2422
	
	

	Suffern 
	(845)357-2300
	
	LtNugent@suffernpolice.com

	Syracuse 
	(315)442-5250
	
	(315)442-5198

	Tarrytown
	(914)631-5544
	
	

	Theresa

	(315)628-4425
	
	

	Ticonderoga
	(518)585-3456
	
	

	Tonawanda 
	(716)692-2102
	
	

	Troy
	(518)270-4441
	
	

	Trumansburg
	(607)387-6505
	
	

	Tuckahoe
	(914)961-4800
	
	

	Tupper Lake
	(518)359-3776
	
	

	Tuxedo Park
	(845)351-4741
	
	

	Tuxedo
	(845)351-5111
	(845)351-5114
	TuxedoPD@tuxedogov.org

	Ulster 
	(914)382-1111
	
	

	Utica 
	(315)735-3301
	
	

	Vernon
	(315)829-4700
	
	

	Vestal
	(607)754-2111
	
	

	Walden
	(845)778-5595
	(845)778-2060
	WaldenPD@hvc.rr.com

	Wallkill
	(845)692-6757
	
	

	Walton
	(607)865-5400
	
	

	Wappingers Falls
	(845)297-2211
	
	

	Warwick 
	(845)986-3423
	
	

	Warsaw
	(716)786-2000
	
	

	Warsaw Village 
	585 786-2000
	585 786-2598
	

	Washington ville 
	(845)496-9123
	
	washingtonvillepd@hvc.rr.com

	Waterford 
	(518)237-3341
	
	

	Waterloo
	(315)539-2022
	
	

	Watertown
	(315)786-2610
	
	

	Watervliet 
	(518)270-3833
	
	

	Watkins Glen
	(607)535-7883
	
	

	Waverly
	(607)565-2836
	
	

	Wayland
	(716)728-5100
	
	

	Webb
	(315)369-6515
	
	

	Webster 
	(585)872-1216
	
	chief@websterpolice.org

	Weedsport
	(315)834-6634
	
	

	Wellsville 
	
	
	

	Westfield 
	(716)326-3375
	(716)326-3377
	

	West Carthage
	(315)493-4821
	
	

	Westhampton Beach
	(631)288-3444
	
	

	West Seneca 
	(716)674-2280
	
	gehene@wspolice.com

	White Plains 
	(914)422-6111
	
	

	Whitehall
	(518)499-1316
	
	

	Willing 
	(585)593-1000
	
	

	Windham
	(518)734-3030
	
	

	Wolcott
	(315)594-2323
	
	

	Woodbury 
	(845)928-2341
	(845)928-2349
	wdypd@frontiercorp.net

	Woodridge
	(845)434-6644
	
	

	Woodstock 
	(914)679-2422
	(914)679-2009
	woodstockcops@hvi.net

	Yonkers 
	(914)377-7900
	(914)377-7481
	ypd@yonkerspd.com

	Yorktown 
	(914)962-4141
	
	

	Yorkville
	(315)736-8331
	
	

	Youngstown 
	(716)745-7721
	
	


New York State Police

Troop A

Counties: Allegany, Cattaraugus, Chautauqua, Erie, Genesee, Niagara, Orleans & Wyoming. 

Troop HQ          

Batavia

  
585-344-6200

Zone 1 Stations



Niagara


716-297-8831

Albion

         
585-589-4244

Grand Island

716-773-9651

LeRoy

             
585-768-8070

Lockport

716-434-5588

Zone 2 Stations


Boston


716-941-9300

Alden


716-937-3391

Clarence


716-759-6831

East Aurora

716-655-1368

Holland


716-537-2112
Newstead

716-542-2245

Warsaw


716-786-5152

Zone 3 Stations


Jamestown

716-665-3113

Fredonia


716-679-1521

Perrysburg

716-532-5992

Sherman


716-761-6712

Zone 4 Stations


Olean


716-373-2550

Alfred-Almond

607-276-6777

Ellicottville

716-699-8783

Machias


716-353-8800

Fillmore


585-567-2283

Wellsville

585-593-1000

Troop B Counties: Clinton, Essex, Franklin, Hamilton and St. Lawrence. 

Troop HQ


Ray Brook

518-897-2000

Zone 1 Stations


Plattsburgh

518-563-3761

Chazy


518-563-3761

Dannemora

518-563-3761

Ellenburg

518-563-3761

Keeseville

518-563-3761

Malone


518-483-5000

Valcour


518-563-3761

Zone 2 Stations


Canton


315-379-0012

Gouverneur

315-379-0012

Massena


315-379-0012

Norfolk


315-379-0012

Ogdensburg

315-379-0012

Star Lake

315-379-0012

Winthrop

315-379-0012

Zone 3 Stations


Ray Brook

518-897-2000

Crown Point

518-962-8235

Indian Lake

518-897-2000

Schroon Lake

518-962-8235

Tupper Lake

518-897-2000

Westport

518-962-8235

Wilmingtom

518-897-2000

Blue Ridge/High Peaks 
518-532-9436

Troop C
Counties: Broome, Chenango, Cortland, Delaware, Otsego, Tioga and Tompkins. 

Troop HQ


Sidney


607-561-7400

Zone 1 Stations


Oneonta


607-432-3211

Greene


607-656-4275

Margaretville

845-586-2681

Norwich


607-334-3296

Richfield Springs 
315-858-1122

Stamford

607-652-3731

Zone 2 Stations


Binghamton

607-775-1241

Deposit 


607-467-3215

Endwell


607-754-3854

Whitney Point

607-775-1241

Gateway


607-775-5635

Zone 3 Stations


Ithaca


607-347-4440

Berkshire 

607-657-8030

Biggs


607-273-4671

Cortland


607-456-5604

Marathon

607-849-3586

Owego


607-687-3961

Troop D
Counties: Herkimer, Jefferson, Lewis, Madison, Oneida, Onondaga and Oswego. 

Troop HQ


Oneida


315-366-6000

Zone 1 Stations


Marcy


315-736-0122

Herkimer

315-866-7111

Lee (Rome)

315-337-0036

Morrisville

315-684-3191

New Woodstock

315-662-3111

Old Forge

315-369-3322

Poland


315-826-7276

Remsen


315-831-4177

Sullivan


315-687-6050

Sylvan Beach

315-762-4441

West Winfield

315-822-6755

Waterville

315-841-8872

Zone 2 Stations


North Syracuse

315-455-2826

Baldwinsville

315-635-5765

Elbridge


315-689-6334

Lafayette

315-677-3124

Zone 3 Stations


Watertown

315-782-2112

Adams


315-232-2022

Alexandria Bay

315-482-2525

Carthage

315-493-1331

Fulton


315-593-6194

Grasspoint (Seasonal)
315-686-0054

Hastings


315-668-2496

Lowville

315-376-6513

Philadelphia

315-642-0032

Pulaski


315-298-5162

Orleans


315-482-2525

Troop E
Counties: Cayuga, Chemung, Livingston, Monroe, Ontario, Schuyler, Seneca, Steuben, Wayne and Yates. 

Troop HQ


Canandaigua

585-398-4100

Zone 1 Stations


Rochester

585-279-8890

Churchville

585-293-2444

Naples


585-374-2320

Penfield


585-586-2916

Zone 2 Stations


Auburn


315-255-2766

Moravia


315-497-2722

Lyons


315-946-3039

Romulus

607-869-9330

Walworth

315-986-1600

Waterloo

315-539-3976

Williamson

315-589-2046

Wolcott


315-594-2408

Zone 3 Stations


Bath


607-776-2182

Canisteo


607-698-4377

Geneseo


585-243-4876

Lima


585-582-2232

Painted Post

607-962-2112

Wayland

585-728-2200

Zone 4 Stations


Horseheads

607-739-8796

Dundee


607-243-5772

Montour Falls

607-535-7731

Wellsburg

607-732-4253

Troop F
Counties: Greene, Orange, Rockland, Sullivan and Ulster. 

Troop HQ


Middletown

845-344-5300

Zone 1 Stations


Liberty


845-292-6600

Narrowsburg

845-252-3212

Roscoe


607-498-5300

Wurtsboro

845-888-2681

Zone 2 Stations


Monroe


845-782-8311

Florida


845-651-0019

Deer Park

845-856-5911

Haverstraw

845-364-0200

Newburgh

845-567-1033

Pine Bush

845-744-3891

Greenville, 

845-856-6440

Hamptonsburgh

845-427-7058

Zone 3 Stations


Kingston

845-338-1702

Catskill


518-622-8600

Coxsackie

518-731-2333

Ellenville

845-626-2800

Gardiner


845-255-6166

Greenville, 

518-966-4441

Highland

845-691-2922

Hunter


518-589-6312

Shokan


845-657-2477

Troop G
Counties: Albany, Fulton, Hamilton, Montgomery, Rensselaer, Saratoga, Schenectady, Schoharie, Warren and Washington. 

Troop HQ


Loudonville

518-783-3211

Zone 1 Stations


Schodack

518-732-4777

Brunswick

518-279-4426

Guilderland

518-456-4261

Sand Lake

518-674-4440

New Scotland

518-768-8154

Westerlo

518-797-3464

Zone 2 Stations


Wilton


518-583-7000

Bolton Landing

518-644-2555

Charlton


518-399-0947

Chestertown

518-494-3332

Clifton Park

518-383-5124

Granville

518-642-9455

Greenwich

518-854-7443

Hadley


518-696-4117

Queensbury

518-745-1033

Saratoga


518-899-2225

Schuylerville

518-695-5383

Northway

518-373-8603

Zone 3 Stations


Cobleskill

518-234-2611

Fonda


518-853-3724

Mayfield

518-661-5446

Princetown

518-630-1700

Wells


518-924-2044

Troop K
Counties: Columbia, Dutchess, Putnam and Westchester. 

Troop HQ

Poughkeepsie

845-677-7300

Zone 1 Stations


Livingston

518-851-2001

Kinderhook

518-758-7092

Pine Plains

518-398-0317

New Lebanon

518-794-8445

Rhinebeck

845-876-4194

Zone 2 Stations


Wappinger

845-298-0398

Brewster

845-279-6161

Cold Spring

845-265-2872

Dover Plains

845-877-3669

LaGrangeville

845-677-7300

Stormville

845-223-7898

Zone 3 Stations


Cortlandt

914-737-7171

Hawthorne

914-769-2600

Lewisboro

914-763-3900

Mohegan Lake

914-526-0710

Pound Ridge

914-764-4334

Somers


914-277-3651

Troop L
Counties: Nassau and Suffolk 

Troop HQ


Farmingdale

631-756-3300

Zone 1 Stations


Valley Stream

516-561-8883

Lake Success

516-352-6826

Zone 2 Stations


Brentwood

631-231-5962

Fishers Island, 

631-788-7600

Riverhead

631-728-3000

Troop NYC
Patrol Area: Personnel provides investigative services in New York City. 

Troop HQ


SP Manhattan

917-492-7100

Troop T
Patrol Area: The New York State Thruway 

Troop HQ


Albany


518-436-2825

Zone 1 Station


Tarrytown

914-524-0223

New Rochelle

914-834-9111

Zone 2 Station


Albany


518-465-7377

Fultonville

518-853-3261

Kingston

845-331-7017

Zone 3 Station


Syracuse

315-437-2831

Junius Ponds

315-539-9125

Schuyler


315-894-9000

Zone 4 Station


Buffalo


716-836-0240

Dunkirk


716-366-2862

Henrietta

716-334-5533

Zone 5 Station


New Hampton

845-374-6429

East Fishkill

845-227-6754

Newburgh

845-564-6240

New York Media
	Daily Newspapers

	

	Newspaper
	Community
	Phone
	Fax
	Email

	Area Code 212
	
	
	
	

	New York Daily News
	New York
	(212)210-NEWS    
	
	news@edit.nydailynews.com

	New York Post
	New York
	(212)930-8500            
	
	cshaw@nypost.com

	New York Times
	New York
	1-888-NYT-NEWS        
	
	news-tips@nytimes.com

	Wall Street Journal
	
	
	
	nywireroom@dowjones.com

	
	
	
	
	

	Area Code 315
	
	
	
	

	The Citizen
	Auburn
	(315)253-5311
	(315)253-6031
	Jeremy.boyer@lee.com

	Finger Lakes Times
	Geneva
	(800)388-6652


	
	fltimes@fltimes.com

	The Evening Telegram
	Herkimer
	(315)866-2220
	(315)866-5913
	news@herkimertelegram.com


	The Evening Times
	Little Falls
	(315)823-3681
	(315)823-4086
	revenin1@twcny.rr.com


	Oneida Daily Dispatch
	Oneida
	(315)363-5100

	(315)363-9832
	

	The Palladium Times
	Oswego
	(315)343-3800
	(315)343-0273
	editorial@palltimes.com 

	Rome Sentinel
	Rome
	(800)724-2543 ext.3220
	(315)339-6281
	editor@rny.com

	Syracuse Newspapers
	Syracuse
	(315) 251-1810
	
	

	Observer Dispatch
	Utica
	(315)792-5000
	(315)792-5033
	

	
	
	
	
	

	Area Code 518
	
	
	
	

	The Times Union
	Albany
	(518)454-5420
	
	pwajda@timesunion.com 

	The Post Star
	Glen Falls
	(800)724-2543
	
	

	The Leader Herald
	Gloversville
	(585)258-2719
	(518)725-7407
	editor@leaderherald.com

	Press Republican
	Plattsburgh
	(585)593-5300
	(518)561-3362
	news@pressrepublican.com

	The Saratogian
	Saratoga Springs
	(518)583-8729 ext.6
	
	cnews@saratogian.com 

	Daily Gazette
	Schenectady
	
	
	Gazette@dailygazette.net 

	The Record
	Troy
	(607)798-1151
	
	newsroom@troyrecord.com

	
	
	
	
	

	Area Code 585
	
	
	
	

	Rochester Democrat & Chronicle
	Rochester
	(607)324-1425
	(585)258-2797
	newsroom@troyrecord.com

	Wellsville Daily Reporter
	Wellsville
	(800)836-6780
	
	editor@wellsvilledaily.com

	
	
	
	
	

	Area Code 607
	
	
	
	

	Press & Sun Bulletin
	Binghamton
	(607)798-1151
	(607)798-1113
	ckocher@binghamt.gannett.com 

	The Leader
	Corning
	(607)936-4651
	
	kellyl@infoblvd.net

	Star-Gazette
	Elmira
	(631)843-2700
	(607)733-4408
	

	The Evening Tribune
	Hornell
	(718)575-2550
	(607)324-2317
	news@eveningtribune.com

	The Evening Sun
	Norwich
	(607)334-3276
	(607)334-8273
	news@evesun.com

	The Daily Star
	Oneonta
	(800)721-1000
	(607)432-5707
	spollak@thedailystar.com

	
	
	
	
	

	Area Code 631
	
	
	
	

	Newsday
	Melville
	
	
	

	
	Long Island newsroom
	(631)843-2700
	
	http://cf.newsday.com/newsdayemail/email.cfm

	
	Queens newsroom
	(800)295-2181
	
	http://cf.newsday.com/newsdayemail/email.cfm

	
	
	
	
	

	Area Code 716
	
	
	
	

	The Buffalo News
	Buffalo
	(716)849-4444
	(716)856-5150
	http://www.buffalonews.com/email/email_form.asp

	The Post Journal
	Jamestown
	(716)487-1111
	(716)664-3119
	cherbst@post-journal.com 

	
	
	
	
	

	Area Code 845
	
	
	
	

	The Times Herald Record
	Middletown
	(800)295-2181
	(845)343-2170
	mcarey@th-record.com

	Poughkeepsie Journal
	Poughkeepsie
	(845)454-2000
	(845)437-4921
	newsroom@poughkee.gannett.com 

	Mid Hudson News
	Middletown
	(845)695-2923
	(845)692-2921
	news@midhudsonnews.com

	
	
	
	
	

	Area Code 914
	
	
	
	

	The Daily Freeman
	Kingston
	(845)331-5000
	(845)331-3557
	jschiffres@freemanonline.com

	The Journal News
	White Plains
	(914)694-5099
	(914)694-5018
	

	
	
	
	
	


TV Stations

	Station
	Location
	Phone
	Fax
	Email

	WTEN (Ch. 10)
	Albany
	(800)888-WTEN
	(518)426-4792
	news@wten.com

	WKBW (Ch. 7)
	Buffalo
	(716) 845-6100
	
	news@wkbw.com 

	WENY (Ch. 36)
	Elmira
	(607)739-3636 ext 12
	(607)796-6171
	news36@weny.com

	WABC (Ch. 7)
	New York
	(212)456-3173
	
	Email the Newsroom at eyewitness.news@abc.com

	WOKR (Ch. 13)
	Rochester
	
	
	

	WIXT (Ch. 9)
	Syracuse
	(315) 446-3333
	(315)446-9283
	assignmentdesk@wixt.com

	WUTR (Ch. 20)
	Utica
	
	
	

	WWTI (Ch. 50)
	Watertown
	
	
	

	WRGB (Ch. 6)
	Albany
	
	
	

	WBNG (Ch. 12)
	Binghamton
	(607) 729-9575
	(607) 729-4022
	onyourside@wbngtv.com

	WIVB (Ch. 4)
	Buffalo
	(800) 794-3687
	(716) 874-8173
	chris.musial@wivb.com

	WROC (Ch. 8)
	Rochester
	
	
	

	WTVH (Ch. 5)
	Syracuse
	315-425-5555
	
	ltobia@wtvh.com

	WWNY (Ch. 7)
	Watertown
	315-788-3800
	315-788-3787
	news@wwnytv.net

	WXXA (Ch. 23)
	Albany
	
	
	

	WICZ (Ch. 40)
	Binghamton
	(607) 770-4040
	(607) 798-7950
	FOX40@wicz.com

	WUTV (Ch. 29)
	Grand Island
	716-773-7531
	716-773-5753
	

	WUHF (Ch. 31)
	Rochester
	
	
	

	WVBG (Ch. 25)
	Albany
	
	
	

	WVBX (Ch. 39)
	Albany
	
	
	

	WVBK (Ch. 49)
	Albany
	
	
	

	WRNN (Ch. 62)
	Kingston
	(845)339-NEWS
	(845)339-6210
	comments@rnntv.com 

	WVVH (Ch. 23)
	Wainscott
	631-537-0273
	
	info@wvvh.com

	WNYO (Ch. 49)
	Buffalo
	
	
	

	WPIX (Ch. 11)
	New York
	(212) 210-2411
	
	


Shelters for Adolescents in New York
	
	
	
	

	Albany
	Equinox
	518.434.6135
	

	Brewster
	Green Chimneys Children's Services
	914.278.4486
	

	Buffalo
	Compass House
	716.886.0935
	

	Cobleskill
	Catholic Charities of The Albany Diocese
	518.234.3581
	

	Dunkirk
	Chautauqua Opportunities
	716.753.2117
	

	Fulton
	Oswego County Opportunities, Inc
	315.598.4717
	

	Huntington
	Huntington Youth Bureau
	516.351.3061
	

	Kingston
	Family of Woodstock
	914.331.7080
	

	Middletown
	Emergency Housing Group
	914.343.7115
	

	Mineola
	Family and Children's Association
	516.565.5512
	

	Mineola
	Nassau County Youth Board
	516.571.5892
	

	Nanuet
	St. Agatha Home
	914.623.3461
	

	New York City
	Center for Children & Families
	212.226.3536
	

	Niagara Falls
	Casey House
	716.285.7125
	

	Poughkeepsie
	Hudson River Housing
	845.454.3600
	

	Rochester
	The Salvation Army
	716.987.9500
	

	Rochester
	The Center for Youth Services
	716.473.2464
	

	Rochester
	Hillside Children's Center
	716.256.7500
	

	Rome
	Mohawk Valley Community Action Agency
	315.339.5640
	

	Schenectady
	Schenectady Inner City Ministry (Project Safe)
	518.374.0166
	

	Staten Island
	Society for Children & Families
	718.447.7740
	

	Syracuse
	The Salvation Army
	800.660.6999
	

	Utica
	Catholic Charities of the Rom. Cath. Diocese
	315.724.2158
	

	Valhalla
	Westchester Youth Services
	914.593.0667
	


New York Mass Transit
Acker Bus Lines
(914) 338-5809




(914) 338-0157 FAX

Adirondack Trailways
Pine Hill-Kingston Bus Corporation
(845) 339-4230
(800) 225-6815


(845) 339-5222 FAX

Madison Transit System
(800) YOU-RIDE
(315) 968-7433

Amsterdam Transportation Dept.
(518) 843-2831




(518) 843-2833 FAX

Arrow Bus Lines, Inc.
(800) 321-ARRO (within New York State)
(914) 658-8312

Batavia Bus Service (BBS)
(716) 343-3079 

Birnie Bus Services, Inc.
(315) 336-3950




(315) 339-5957 FAX

Blue Bird Coach Lines, Inc.
(716) 693-2700
(800) 441-1111

Broome County Dept. of Public Transportation
(607) 763-4464




(607) 763-4468 FAX

Brown Coach, Inc.
(518) 843-4700




(518) 843-3600 FAX

Buffalo Motor Coach
(716) 447-9909

Capital District Transportation Authority (CDTA)
(518) 482-3371 - Public Info.
(518) 482-1125 or 482-8822 Route & Schedule Info. (518) 482-9039 FAX

Capitol Trailways
 (717) 233-7673




(717) 233-7716 FAX

Central New York Regional Transportation Authority (CNYRTA)
  (315) 442-3300




(315) 442-3369 FAX

CENTRO of Cayuga, Inc.
 (315) 685-7075

CENTRO of Oswego, Inc.
(315) 342-4400

Champlain Adirondack Mobility Program (CHAMP)
  Essex Co. Public Transit
   (518) 873-3685




(518) 873-3751 FAX

Chautauqua Area Regional Transit System (CARTS)
(716) 665-6466

(800) 388-6534

(716) 484-2625 FAX 

Chemung County Transit System
(607) 734-5212




(607) 734-5207 FAX

Chenango County Public Transit (CCPT)
 (607) 334-7433

(800) 943-7433

(607) 336-2259 FAX

Chenango Valley Bus Lines, Inc.
(607) 724-1000




(607) 723-8883 FAX 

Clarkstown Mini Trans
(845) 623-0667




(845) 623-0668 FAX

Clinton Area Rural Transit (CART)
(518) 565-4713

(800) 662-1220 TDD 
(518) 563-4439 FAX

Command Bus Company, Inc.
(718) 277-8100




(718) 277-8210 FAX

Corning-Erwin Area Transit System (CEATS)
(607) 734-5213




(607) 734-5207 FAX

Cortland Transit (CTRANS)
(607) 758-3383




(607) 758-3243 FAX

Dutchess County LOOP Bus System
Division of Mass Transit
(845) 485-4690 Travelers Info.
(845) 473-0171 
(845) 454-9376 FAX

Franklin County Public Transit
(518) 483-6767 x532



(518) 483-0141 FAX

Fullington Auto Bus Company
(814) 765-7871




(814) 765-9572 FAX

Fulton County Commuter
(518) 736-5660

Gadabout Transportation
(607) 273-1878




(607) 277-9551 FAX

Gloversville Transit System
(518) 773-4528




(518) 773-4540 FAX

Town of Goshen Chester Dial-A-Bus
(845) 294-6996

Greater Glens Falls Transit System (GGFTS)
(518) 792-1085




(518) 792-7952 FAX

Green Bus Lines
(718) 995-4700




(718) 995-4712 FAX

Greene County Transit
(518) 731-1090




(518) 731-1015 FAX

Greyhound Lines
(800) 231-2222

Town of Highlands Dial-A-Bus
(845) 446-7433




(845) 446-4298

Hornell Area Transit (HAT)
(607) 324-7910




(607) 324-3150 FAX

City of Hudson Minibus System
(518) 828-9458




(518) 828-1590 FAX

Hudson Transit Lines Inc./ Hudson Transit Corp.
(914) 788-1000

Huntington Area Rapid Transit (HART)
(631) 427-8287

I. Persch Transit, Inc.
(518) 725-1125




(518) 853-4666 FAX

 Jamaica Bus, Inc.
(718) 526-0800




(718) 739-3361 FAX

KJ Shuttle
(914) 783-2419

Kaser Bus Service
(845) 352-0087




(845) 352-6254 FAX

City of Kingston-Citibus
(845) 331-3725 




(845) 331-3362 FAX

Village of Kiryas Joel
(845) 783-8300

(845) 783-9491

Laidlaw Transit, Inc.
(914) 895-2525




(914) 895-3082 FAX

Liberty Lines
PO Box 624
(914) 969-6900

(718) 652-8400 Travelers Info.
(718) 881-2111 Wheelchair Lift Info./Reservations
(914) 376-6373 FAX

Lift Line, Inc.
(716) 426-3520




(716) 426-8251 FAX

Livingston Area Transportation Service, Inc. (LATS)
(716) 335-6164




(716) 335-3745 FAX

City of Long Beach Transportation Dept. - Long Beach Bus
(516) 431-1000 ext. 206



(516) 431-1389 FAX

MTA - Long Island Bus
(516) 228-4000 Customer Service
(516) 542-0100 Main office

MTA - Long Island Rail Road (LIRR)
(718) 558-7400




(718) 990-8212 FAX

Madison County Planning Department
(315) 366-2376

City of Mechanicville Public Transit
(518) 664-5444

(518) 664-5651

(518) 664-3431 FAX

MTA - Metro-North Railroad (MNCR)
(212) 340-3000




(212) 340-4081 FAX

Metropolitan Transportation Authority (MTA)
(212) 878-7000




(212) 878-7030 FAX

Middletown Transit Corp.
(914) 343-4702




(914) 343-7717 FAX

Monroe Bus Corporation
(718) 782-8700




(718) 782-3472 FAX

Town of Monroe Dial-A-Bus
(845) 783-6222




(845) 782-6039 FAX

Monsey Trails-Tours
(845) 354-7026




(845) 354-9454 FAX

Montgomery County Commuter
(518) 853-4304

Towns of Montgomery-Crawford Dial-A-Bus
(914) 457-9125




(914) 457-2603 FAX

Town of New Windsor-Cornwall Dial-A-Bus
(845) 563-4640

(845) 496-8505

(845) 563-4693 FAX

New York Bus Service
(718) 994-5500

New York City Dept. of Transportation
(212) 487-8300




(212) 487-8305 FAX

MTA - New York City Transit (NYCT)
(718) 243-4321




(718) 596-2146 FAX

New York Trailways
(845) 339-4230




(845) 339-5222 FAX

Newburgh Beacon Bus Corporation
(845) 565-7900




(845) 565-1220 FAX

Town of Newburgh Dial-A-Bus
(914) 566-9498

Niagara County Planning, Development, and Tourism
(800) 338-7890

(716) 439-7306

(716) 439-6069 FAX 

Niagara Frontier Transportation Authority
(716) 855-7300




(716) 855-7657 FAX
Route/Fare Information:
Buffalo (716) 855-7211
Niagara (716) 285-9319

Oneida County Rural Transit (OCRT)
(800) 541-0151 ext. 5681
(315) 798-5681
(315) 768-6299

Oneonta Public Transit
(607) 432-7100




(607) 433-3420 FAX

County Area Transit (CATS) of Ontario County
 (716) 394-2250

(800) 677-CATS

(716) 394-1199 FAX

Orange County Public Transportation System
(845) 291-2318




(845) 291-2533 FAX

Oswego County Opportunities
(315) 598-4773




(315) 598-1219 FAX

Otsego County Planning Department
(607) 547-4225




(607) 547-6492 FAX

Otsego Transit, Inc.
(315) 822-6444

(800)388-9853

(315) 822-6446 FAX

Passenger Bus Corporation 
(518) 537-6592




(518) 537-5028 FAX 

Pine Hills-Kingston Trailways
(845) 339-4230




(845) 339-5222 FAX

City of Port Jervis Dial-A-Bus
(845) 856-7999




(845) 856-4006 FAX

City of Poughkeepsie Transit System
(845) 451-4118




(845) 451-4196 FAX

Putnam Area Rapid Transit (PART)
(845)878-RIDE




(845) 878-6721 FAX

Queens Surface Corporation
(718) 445-3100
(718) 445-3104 24 Hour Info.
(718) 445-3992 FAX

Regional Transit Service, Inc. (RTS)
(716) 654-0200

(716) 654-0293

Rochester-Genesee Regional Transportation Authority (R-GRTA)
(716) 654-0200 Administrative Offices
(716) 288-1700 Updates, Timetables, Fares
(716) 654-0210 (TDD)



(716) 654-0293 FAX

Rockland Transit Corporation
Rockland Coaches, Inc.
Red and Tan Lines
(201) 384-2400




(201) 384-2765 FAX

Rockland County Department of Transportation
(845) 364-2064

City of Rome, VIP Transit
(315) 339-7764




(315) 339-7788 FAX

Schoharie County Public Transit
(518) 234-0952




(518) 234-2046 FAX

Short Line
Hudson Transit Corporation
(800) 631-8405

(201) 529-3666

(201) 529-0221 FAX 

Southern Tier Stages, Inc.
Shafer's Bus Lines
(607) 797-2006




(607) 797-1183 FAX 

Spring Valley Jitney Bus
(845) 573-5800




(845) 573-5802 FAX

Staten Island Ferry
(718) 390-5214

(718) 815-BOAT

(718) 981-4941 FAX

MTA - Staten Island Railway
(718) 876-8239




(718) 876-9454 FAX

Suffolk County Transit
(631) 852-4880 Administrative Offices

(631) 852-4873 FAX

Sullivan County Planning Department
 (914) 794-3000




(914) 794-7411 FAX

SUNY at Fredonia
 (716) 673-3381




(716) 673-3390 FAX

Swarthout Coach, Inc.
(607) 257-2277




(607) 257-0218 FAX

Thousand Island Bus Lines, Inc.
(315) 287-2790




(315) 339-5957 FAX

Tioga County Public Transit
(607) 699-7433




(607) 699-3425 FAX

Tioga Transport, Inc.
(607) 642-3396

Tompkins Consolidated Area Transit (TCAT)
(607) 277-9388




(607) 277-9551 FAX

Triboro Coach Corporation
(718) 335-1000




(718) 397-1995 FAX

Ulster County Rural Transportation (UCRT)
(914) 340-3333

(914) 340-3336

Upstate Transit Inc.
(518) 584-5252

(800) 237-5252

Utica Rome Bus Company, Inc.
(315) 853-3902

(800) 448-4454 (within New York State)

Utica Transit Authority (UTA)
(315) 797-1121

(315) 797-7803 Info. Center
(315) 797-1703 Dial A Ride (DART)

(315) 797-7492 FAX

Town of Wallkill Dial-A-Bus
(845) 692-7852




(845) 692-2546 FAX

Town of Warwick Dial-A-Bus
(914) 986-3358




(914) 987-1442 FAX

Watertown-Citibus System
Citibus Public Transit
Citibus Paratransit Service



(315) 785-7772




(315) 782-9014 FAX

Wayne Area Transit Service, Inc. (WATS)
(315) 946-5617




(315) 946-5610 FAX

Westchester County Dept. of Transportation
The Bee-Line System
(914) 813-7777 Bus Info.

Wyoming Transit Service, Inc. (WYTS)
(716) 786-6050




(716) 786-6051 FAX

Yankee Trails, Inc.
(518) 286-2400
(800) 822-2400

The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.
The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 
It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.

Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.
Never let a day go by without telling your child 
what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
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