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Foreword

On January 23, 2003, our daughter (and another female patient) escaped from a locked psychiatric hospital. With help from police, family, friends, media, missing children organizations, and strangers we spent three long weeks distributing more than 15,000 flyers, and promoting media attention to “get their faces out there.” The hard work and dedication of so many brought a happy ending to our ordeal. It is our hope that no family ever needs to live the nightmare we endured. This is not the end however. We are currently living through the aftermath and taking notes as we go. Supports need to be put in place. That’s our next goal. This handbook is for the others that will someday unfortunately be walking the path we just left.
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Andrea Watson from Parents for Residential Reform, without whose help we would never have been able to generate the media attention, not to mention handling the barrage of media in the aftermath. Cheryl Nardelli logged hundreds of hours on the Internet; what a “surfer.” We thank Trooper Keith Pantazelos of the Massachusetts State Police for his dedication to the case and understanding of family commitment. The hundreds of people who helped distribute flyers. 

Our thanks to those who prayed then and still pray today for our family. Our gratitude to the people we met along the way during our search. They showed us that there is so much goodness in people and that they really do care. We give thanks to God for you and for all those who touched our life during this most frightening three weeks. 

But most especially we owe our thanks to the alert individual who did exactly what we wanted. She saw the flyer, recognized the missing girls, notified the police, and essentially saved the life of our child.

Introduction

There are four different situations under which missing children fall. They are lost, abducted, throwaways or have runaway. This book deals with runaways but some of its resources are applicable in all situations. One in seven children runaway; 75% are girls. The average age is 14-18 y/o, some as young as age ten. 


The Biggest mistake that we as parents/ guardians can possibly make is to think for one second that, “this won’t happen to my family.” The second biggest mistake is to not be prepared for such a potential tragedy.

Most runaways are from ordinary, average middle class families. However, every family is at risk, no matter what monetary class you may fit into.

Once any child runs away, chances are they WILL fall victim to drug and alcohol abuse and exploitation. They fall victim to these life-threatening situations through the people they meet. Be very aware that there are people out there very willing to exploit and expose ANY child they feel or know is a runaway to drugs, alcohol, and sexual exploitation.


Because runaways need money to support new habits, the exploitation and prostitution option can easily overtake them. If the child is unfortunate enough to be recruited by a pimp it may not be possible for them to escape alive. 
Some children will end up coming home on their own, but some do not and remain on the streets. Of these some do survive but tragically some are killed; others die from drugs, or disease. Be very aware there is a market for your child. Yes, it is unpleasant to think about, but there are many people just waiting for your child to “come to market.”
Special Note: Any child with special needs is at an increased risk of falling prey to these people and situations. They may not be able to make sound safe choices about the people they meet or to safely control situations to which they are exposed. 

Major Causes, Warning Signs

Causes or “Why Would My Child Run?”
· To avoid an emotional situation

· To escape from an unpleasant or difficult time

· To escape the loss of privileges

· To be with people they “think” are supportive

· To get away from problems they feel they can’t cope with

· Feelings of being a burden on the family

· Has peers that have run away

· Wants to help a peer who wants to run

Note: This list is not complete. Many more issues from low self-esteem to abuse are some additional causes

Warning Signs

· A word of caution if your child has a network of unsupervised peers with access to drugs or antisocial tendencies. Know your child’s friends.

· Increase in irrational behavior, impulsivity, emotionally abusive, threatens to run.

· Take notice if any of your child’s peers have run away previously

· High sustained anxiety level

· Watch for radical changes in your child’s attitude, and peer groups

·   Threatens to runaway; this is no joke, take it very seriously

Prevention

· Never call your child names

· Be honest. Do you understand what he/she is feeling? If not, ask him/her to explain

· It is important you understand your child, and okay if you don’t agree

· Keep the lines of communication open

· Really listen to what your teen is saying

· If you get overwhelmed during an argument tell your teen that you need time to get yourself together

· When your teen isn’t talking, ask him/her, “Do you feel you need to tell me anything else?”
· Even when your teen starts raising his/her voice, don’t raise yours, and stay calm (This takes lots of practice and patience).

· Never interrupt your teen when he/she is talking or trying to explain his/her feelings (again, easier said than done).

· Invest in a computer-monitoring program and tell your teen he/she will be monitored for their safety.

· Know who, what, where, and when. It’s not just for drugs. And check out all the facts. Be vigilant in attaining this information, check in on them where ever they say they are
· Talk to all your teens peers and their parents

· Know your child. Is he/she a leader or a follower

Before your Child Becomes Missing
Yes. Your Search starts BEFORE your child is missing!

· The following information helped us so much to expedite the creation of flyers in order to get our child’s face “out there.”  A few things we had to learn as we went. A major slow up was getting copies of her school picture. Since it is copyrighted, an official camera store would not let us make copies of the picture. This is vital to a case of missing child. We were lucky that a friend worked at a store where they have a Photo Maker. We pled our case and they let us make the copies. We made eight copies, which is plenty. Had we known this would be a problem, we would have already had a scanned picture of her on our computer.

· If you don’t have a computer, get one and learn how to use it now. Make sure your computer has Internet capability and make sure you know how to fax and send emails with an attachment.

· Own a digital camera with the ability to view and print pictures from your computer. Know how to use it before you ever have an emergency. Take pictures of your child regularly, to have them on hand in the event of an emergency.
· A computer scanner is handy, each year after you get your child’s school photo, scan it into your computer, and then delete last year’s picture. This is vital. Missing child organizations say the best photo to use is a school photo.

· If you already have a computer and your child uses it to access the Internet, a monitoring program is absolutely vital. We use a program called Big Brother; it records ALL activity on your computer. Warn your child that you are monitoring the use of the computer. Print out and save any disturbing actions in a locked file or safe, especially ALL phone numbers and addresses.

The Goal is to BE PREPARED

· Have a recent photo of your child (preferably already on your computer) and prepare a missing persons flyer in .pdf format (cannot be altered and e-mail’s faster). Include height, weight, hair and eye color, clothes wearing when last seen, where last seen, any identifying features (glasses, braces, birthmarks, etc.)

· Know all your child’s friends’ addresses phone numbers and screen names. 
· Know who, what, where, when and how. It isn’t only about drugs it’s about YOUR child and their safety.

· Who are they with

· What are they doing exactly

· Where are they going

· When will they return home

· How can you get in touch with them at a moments notice

· Watch for changes in peer groups

· Know your child’s tendencies

· Enroll your child in the CHIP program. To learn more contact the Safety Officer at your local police department or go to the following website: http://www.mychip.org. This is a program run by the Masons and it is free and helpful. This program is mostly for children who get lost, but it could also aid in identifying your child if the worst situation presented itself.
The Situation: Your Child is Missing

First Contacts

· Police Barracks covering the town from where your child is missing

· The detective unit of your town police. They can be very helpful. They can help sift through any papers, notes, or phone numbers your child may have left behind.

· http://www.missingkids.org  Center for Missing & Exploited Children 1-800-690-FIND 

· http://www.operationlookout.org
 Operation Lookout –Missing children organization 
· Missing Children Society of Canada @ http://www.mcsc.ca 
· Child Find Ontario @ http://www.ontario.childfind.ca 

· Canadian Resource Centre for Victims of Crime (CRCVC) @ http://www.crcvc.ca/en/links 
· Royal Canadian Mounted Police National Missing Children Services @ http://ca.missingkids.com 
· This is a listing of missing children’s Organizations and Agencies
@ http://www.findthekids.com/canadian.html 
· The above contacts will instruct you on the next steps they will take. Your next step is to physically get your flyers out as fast as possible. As in advertising, you need to get your child’s face out to the public. The more flyers you distribute, the more your child’s face will be seen. All it takes is one flyer for your child to be spotted. But which flyer is it? Is it the one you haven’t yet printed? We contacted our church and friends and enlisted more than 100 people to flood a target area with the flyers. 
· Make a flyer in .pdf (cannot be altered) format. Your .pdf format flyer should be faxed or emailed to the above and the following organizations found throughout this booklet. Email to your friends and ask them to forward it. Include a cover letter explaining the seriousness of the situation, what you are requesting of them. Make sure you include the police contact person with their phone number. DO NOT put your own phone number on the flyer. http://www.beyondmissing.com/bm has an excellent program to do this 

· Contact the newspaper and television stations in your area. Enlist them to get your child’s face “out there” as much as possible. Call them every other day to continue their efforts.
· http://search.officer.com/agencysearch/default.htm This is a search site for law enforcement agencies for the United States by state and also worldwide. 

· mailto:WebMaster@USE.SalvationArmy.Org  

Salvation Army- Northeast Division (or whichever division area you want to cover). They can e-mail your flyer to all their locations and their email list server

· Mass Transit Police, all area bus and train terminals.
· www.fourthekids.org Help for families of missing children
· www.kidzidz.com
Child safety information
· Fax/ email all your friends and instruct them to forward it on to as many people and businesses possible. Many companies will get involved making copies and putting flyers out on their own.
· Commissioner of the Department of Education in target state(s) or Provinces. This is vital. They can forward your cover letter & flyer to every school superintendent in your target state. Have them send the letter with the flyer to the school principals to get to the teachers. Situation can be explained to students who may see your child. Kids often meet up with mainstream kids and form friendships.
Ministry of Education

Public Inquiries Unit

2nd Floor, 880 Bay Street

Toronto ON  M7A 1N3

Toll-free in Ontario: 1-800-387-5514

Toronto and from outside Ontario: (416) 325-2929

TDD/TTY: 1-800-263-2892

Fax: (416) 325-6348   
· Target large chain stores & mall security. Call their human resources director for assistance. They will often forward your flyer to all their stores. Here are some of the Major malls Ontario.
Ajax
Pickering Village
Tel: 1 905 619-9799 
Email: Send an Email
The Durham Centre

Tel: 1 905 427-3780


Algonquin Park
Pembroke Mall Ontario
Tel: 1 613 735-0060 
Email: Send an Email
Huntsville Place Mall
Email: Send an Email

Aurora
St Andrew's Shopping Centre
Tel: 1 905 727-0151

Barrie
Kozlov Centre
Tel: 1 705 728-3100

Georgian Mall
Tel: 1 705 726-9556

Bayfield Mall
Tel: 1 705 726-7632 
Email: Send an Email
Belleville
Bay View Mall
Tel: 1 613 966-5333 

Quinte Mall
Tel: 1 613 968-3571

Brampton
The Brampton Mall
Tel: 1 905 796-2358 
Email: Send an Email

Brantford
Brantford Mall
Tel: 1 519 751-7305

Lynden Park Mall
Tel: 1 519 753-8484 
Email: Send an Email

Brockville
1000 Islands Mall 
Tel: 1 613 342-1333

Brockville Shopping Centre
Tel: 1 613 345-2964 
Email: Send an Email

Burlington
Mapleview Shopping Centre
Tel: 1 905 681-2900 
Email: Send an Email
Burlington Mall
Tel: 1 905 632-4777


Cornwall
Cornwall Ontario Shopping Centre- Online Shopping Community
Tel: 1 613 571-6368 
Email: Send an Email
The Eastcourt Mall
Tel: 1 613 933-6880

Cornwall Square
Tel: 1 613 938-2118

Goderich
Suncoast Mall
Tel: 1 519 524-8300

Guelph
Stone Road Mall
Tel: 1 519 821-5780 
Email: Send an Email
Willow West Mall
Tel: 1 519 821-4310


Hamilton
Concession Street Neighbourhood
Tel: 1 905 383-2344 

Jackson Square Mall
Tel: 1 905 522-3501

LimeRidge Mall
Tel: 1 905 318-7467 
Email: Send an Email
Huntsville
Huntsville Place Mall
Email: Send an Email

Kenora
Kenora Shoppers Mall
Tel: 1 807 468-8156


Kingston
Cataraqui Town Centre
Tel: 1 613 389-7900

Frontenac Mall
Tel: 1 613 544-9134

Leamington
Leamington County Fair Mall
Tel: 1 519 326-0030


Lindsay
Lindsay Square Shopping Mall
Tel: 1 705 878-1524 
Email: Send an Email

Marathon
Marathon Centre Mall
Tel: 1 807 229-1477


Markham
Market Village
Tel: 1 905 940-2243 
Email: Send an Email
Pacific Mall
Tel: 1 905 470-8785

Markville Shopping Centre
Tel: 1 905 477-6600 
Email: Send an Email
Milton
Milton Mall Shopping Centre

Tel: 1 905 878-3900
Mississauga
Sheridan Centre
Tel: 1 905 822-0881

Dixie Outlet Mall
Tel: 1 905 278-7492

Moose Creek
Moose Creek Mall
Tel: 1 613 538-2475


Nepean
Greenbank Square Shopping Centre
Tel: 1 613 829-5483 
Email: Send an Email
Niagara Falls
Niagara Square

Tel: 1 905 357-1110

Oakville
Upper Oakville Shopping Centre
Tel: 1 905 849-4722


Orillia
Orillia Square Mall
Tel: 1 705 326-2366

Ottawa
Rideau Centre
Tel: 1 613 236-6565 
Email: Send an Email
St. Laurent Centre
Tel: 1 613 745-6850 
Email: Send an Email
Place d'Orleans
Tel: 1 613 824-9050

Carlingwood Mall
Tel: 1 613 725-1546 
Email: Send an Email
Bayshore Shopping Centre
Tel: 1 613 829-7491
Owen Sound
Heritage Place Shopping Centre
Tel: 1 519 371-5340


Parry Sound
The Parry Sound Mall
Tel: 1 705 746-9252 
Email: Send an Email

Pembroke
Pembroke Mall Ontario
Tel: 1 613 735-0060 
Email: Send an Email

Perth
Dufferin Square Mall
Tel: 1 613 326-0033


Peterborough
Lansdowne Place
Tel: 1 705 748-2961 
Email: Send an Email

Pickering
Pickering Town Centre
Tel: 1 905 683-7171 
Email: Send an Email

Port Colborne
Port Colborne Mall
Tel: 1 905 835-8053


 Sarnia
Bayside Mall
Tel: 1 519 336-6012

Lambton Mall
Tel: 1 519 542-7784 
Email: Send an Email

Sault Ste. Marie
Churchill Plaza
Tel: 1 705 949-5392

Wellington Square Mall
Tel: 1 705 759-5000

The Station Mall
Tel: 1 705 946-7239 
Email: Send an Email
Simcoe
Simcoe Town Shopping Centre
Tel: 1 519 426-4720 
Email: Send an Email

Southampton
Southampton Market
Tel: 1 519 797-3356


St. Catharines
Fairview Mall St. Catharines

Tel: 1 905 646-3165
The Pen Centre

Tel: 1 905 687-6622 
Email: Send an Email

St. Thomas
Elgin Mall
Tel: 1 519 457-2156 
Email: Send an Email

Sudbury
New Sudbury Centre
Tel: 1 705 566-9080 
Email: Send an Email
Southridge Mall
Tel: 1 705 522-5480 
Email: Send an Email
Rainbow Centre
Tel: 1 705 675-2288 
Email: Send an Email
Thornhill
The Promenade
Tel: 1 905 764-0022


Timmins
Timmins Square 
Tel: 1 705 267-6433 
Email: Send an Email

Toronto
Centerpoint Mall
Tel: 1 416 223-9560 
Email: Send an Email
Scarborough Town Centre
Tel: 1 416 296-0296 
Email: Send an Email
Fairview Mall
Tel: 1 416 491-0151

Bayview Village Shops
Tel: 1 416 226-0404 
Email: Send an Email
Queen's Quay Terminal
Tel: 1 416 203-0510
Atrium on Bay
Tel: 1 647 258-5918 
Email: Send an Email
Malvern Town Centre
Tel: 1 416 297-4786 
Email: Send an Email
Yonge Eglinton Centre
Tel: 1 416 489-2300 
Email: Send an Email
Dragon City Shopping Mall
Tel: 1 416 596-8885 
Email: Send an Email
Splendid China Mall
Tel: 1 416 293-8871 
Email: Send an Email
Sherway Gardens
Tel: 1 416 621-1070

The Crossways
Tel: 1 416 532-3331 
Email: Send an Email
Dufferin Mall
Tel: 1 416 532-7656

Woodbine Centre
Tel: 1 416 674-5200

Lawrence Square
Tel: 1 416 256-0256 
Email: Send an Email
Hazelton Lanes Shopping Centre
Tel: 1 416 968-8600

Parkway Mall
Tel: 1 416 445-3108 
Email: Send an Email
Don Mills Centre
Tel: 1 416 869-1144

Cloverdale Mall
Tel: 1 416 236-1669 
Email: Send an Email
Yorkdale Mall
Tel: 1 416 789-3261 
Email: Send an Email
Turkey Point
Turkey Point Shopping Centre
Tel: 1 519 426-0959

Vaughan
Seven/400 Power Centre
Tel: 1 416 869-3501

Vaughan Mills Mega-Mall
Tel: 1 416 369-1201

The Promenade
Tel: 1 905 764-0022

Welland
Seaway Mall
Tel: 1 905 734-9900 
Email: Send an Email
Windsor
Tecumseh Mall
Tel: 1 519 944-7760
Devonshire Mall
Tel: 1 519 966-3100 
Email: Send an Email
Recommendations for an Area Search

· Get a map of the area

· Search the area, start at the last known location and post flyers in stores

· Expand your search in ever widening circles

· Contact bordering States and or Provinces immediately i.e.… State police, or RCMP etc.

· Identify actions your child may take, such as

· Will they hitch hike 

· Color their hair

· Do they favor certain stores

· Anything that distinguishes your child

· Bring your flyer to as many copy stores as possible. Most will make multiple free copies in this instance.
· Malls are a very likely location where your child may be. It’s warm, dry, with lots of other teens. Email your flyer to the security office all malls in your target area
· Locate all transportation services in the area to include taxi services, water shuttles, bus lines, train lines, etc Get e-mail address or fax number and send copy of flyer with letter.
· Locate and retain all police e-mail addresses and fax numbers. This can be done through a search on computer. Very time consuming, but very important piece. Enlist friends.

· Prepare a press release to be e-mailed to all TV networks

· Locate all newspaper telephone numbers to their City Desk, or News Desk Depts.

· Locate all teen shelters in the area and ask for their fax numbers. Fax your flyer 

· Call all your friends to enlist their help in distributing flyers either by hand, e-mail, or fax

·  Keep a pad of paper by every phone and with you at all times

The Effects

The sudden disappearance of any child for any reason is a loss with far ranging effects. It affects the entire family, immediate and extended. No one in the family is spared. But it does not end there. Your child’s peers, their families, teachers, etc. are all affected. The list goes on. The feelings can range from anxiety, fear, sadness, anger, guilt. You need support wherever you can find it; your church, friends, whatever works for you at the time. We can only tell you from our experience that your feelings can overtake you at any time. Sometimes the emotions will be manageable, other times they will be beyond control. Sleepless nights, loss of appetite, and other symptoms will compound the difficulty. You can only try as best you can to stay healthy and focused. Your child will need your support when they are recovered.


This is the hardest part. Not knowing what is happening to your child. There may be times when there are many leads, then periods where there are no leads for days (or even weeks). It is imperative to push the media for continued coverage to keep your child’s face in the public eye. Your child needs you to stay strong and to fight for their return.
Police Departments of Ontario
	Department
	Phone
	Fax
	E-Mail

	Akwesasne Mohawk
	613-575-2340
	
	jswamp@akwesasne.ca 

	Amherstburg
	519-736-8559
	519-736-8310
	apsgen@amherstburgpolice.ca 

	Anishinabek
	(705)946-2539
	(705)946-2859
	

	Aylmer
	(519)773-3144
	(519)765-1580
	

	Barrie
	(705) 725-7025
	
	info@police.barrie.on.ca 

	Batchewana
	(705)759-5066
	(705)759-8450
	

	Belleville
	(613)966-0882
	(613)966-1834
	cmcmullan@police.belleville.on.ca

	Brantford
	(519)756-7050
	(519)756-4272
	

	Brock University Campus
	905.688.5550
	905.688.6402
	security@brocku.ca

	Brockville
	(613)342-0127
	(613)342-0452
	info@brockvillepolice.com

	Canadian National Railway
	1-800-465-9239
	
	

	Canadian Pacific Railway
	1-800-716-9132
	
	CPR_Police_Service@cpr.ca

	Carleton University
	613 520-3612
	613 520-2122
	university_safety@carleton.ca 

	Chatham-Kent-HQ
	519-436-6600
	
	

	Blenheim
	519-676-5133
	
	

	Ridgetown
	519-674-3315
	
	

	Tilbury
	519-682-2614
	
	

	Wallaceburg
	519-627-2296
	
	

	Cobourg
	(905)372-2243
	(905)372-8325
	cobourgpolice@cobourgpolice.com

	Cornwall 
	613-932-2110
	613-932-0121
	

	Deep River
	613-584-3500
	613-584-1736
	

	Dryden
	807-223-3281
	807-223-1138
	

	Durham Regional
	
	
	

	Central East Division 
	(905)579-1520 Ext. 5100
	
	oshawa@drps.ca

	Central West Division
	(905)579-1520 ext. 1836
	
	whitby@drps.ca

	East Division
	(905)579-1520 Ext. 1687
	
	clarington@drps.ca

	North Division
	(905)579-1520  Ext. 2672
	
	northdurham@drps.ca

	West Division 
	(905)579-1520 Ext. 2521
	
	AjaxPickering@drps.ca

	Espanola
	705-869-3251
	705-869-5269
	http://town.espanola.on.ca/index.php?option=com_contact&task=view&contact_id=7&Itemid=3

	Essex
	519.738.3796
	519.738.0528
	

	Gananoque
	
	
	

	Greater Sudbury 
	(705)675-9171
	(705)675-8871
	gspsmail@police.sudbury.on.ca

	Guelph
	519-824-1212
	519-763-0516
	brent.eden@police.guelph.on.ca 

	Halton Regional
	905-825-4777
	
	

	Halton Hills
	905-873-0377
	905-873-9623
	

	Milton
	905-878-5511
	905-878-7894
	

	Oakville
	905-825-4747 ext. 2205
	905-845-0381
	

	Burlington
	905-825-4747 ext. 2305
	905-634-7743
	

	Hamilton
	(905) 546-4925
	
	

	Division 1
	905.546.4945
	905.546.4752
	wstewart@hamiltonpolice.on.ca

	Division 2
	905.546.2901
	905.546.2967
	
dclark@hamiltonpolice.on.ca

	Division 3
	905.546.4930
	905.546.3830
	kbond@hamiltonpolice.on.ca

	Kawartha Lakes
	705 324-5252
	
	http://www.kawarthalakespolice.com/contact.html

	Kenora
	807-548-5534
	807-548-8381
	

	Kingston
	613-549-4660
	613-549-7111
	chief@kpf.ca

	Lac Seul
	
	
	

	Lakehead University 
	(807 343-8569
	(807)346-7758
	security@lakeheadu.ca

	LaSalle
	519-969-5210
	519-969-2662
	dfantetti@police.lasalle.on.ca

	Leamington
	519-326-6111
	519-326-1840
	info@leamington.ca

	London
	519-661-5670
	
	

	McMaster University
	905-525-9140 ext 24281
	
	security@mcmaster.ca

	Midland
	(705)526-2201
	
	

	Mnjikaning
	
	
	

	Niagara Regional
	
	
	nrps@nrps.com’


	St. Catharines, Niagara-on-the-Lake, Niagara Falls, and Thorold
	(905) 688-4111
	
	

	Fort Erie
	(905) 871-2300
	
	

	Pelham
	(905) 735-7811
	
	

	Grimsby, Lincoln and West Lincoln
	(905) 945-2211
	
	

	Welland, Wainfleet and Port Colborne
	(905) 735-7811
	
	

	Nishnawbe-Aski HQ
	1-800-654-NAPS (6277)
	1-800-404-4093
	kreid@naps.ca

	Northeast Regional Office
	(705) 272-5600
	(705) 272-6870
	tlinklater@naps.ca

	Northwest Regional Office
	(807) 737-4045
	(807) 737-7331
	csiemens@naps.ca

	North Bay
	705 472-1234
	
	nbpolice@northbaypolice.on.ca

	Orangeville
	519-941-2522
	519-941-1279
	admin@orangevillepolice.ca 

	Ottawa
	613-236-1222 ext. 7300
	
	whitev@ottawapolice.ca 

	Owen Sound
	519-376-1234  
	519-376-6131
	info@owensoundpolice.com

	Peel Regional
	
	
	

	11 Division
	(905) 453-3311 ext. 1100
	
	11div.communitystation@peelpolice.ca

	12 Division
	(905) 453-3311 ext. 1200
	
	12div.communitystation@peelpolice.ca

	21 Division
	(905) 453-3311 ext. 2100
	
	21div.communitystation@peelpolice.ca

	22 Division
	(905) 453-3311 ext. 2200
	
	22div.communitystation@peelpolice.ca

	Airport Division
	(905) 453-3311 ext. 3100
	
	

	Pembroke
	613-732-9975
	613-732-2321
	police@pembroke.ca

	Perth
	613-267-3131
	613-267-7351
	

	Peterborough Lakefield HQ
	705.876.1122
	705.743.1540
	

	Lakefield
	705-652-3307
	705-652-1098
	

	Port Hope
	905-885-8123
	905-885-5787
	

	Queens University
	613-533-6733 
	613-533-6198 
	

	Sarnia
	(519)344-8861
	(519)344-3612
	

	Saugeen Shores
	(519)832-2500
	(519)389-4257
	http://www.saugeenshorespolice.com/contact.php

	Sault Ste. Marie
	(705)949-6300
	(705)949-3440
	

	Shelburne
	(519)925-3312
	(519)925-6954
	akilburn@shelburnepolice.com 

	Six Nations
	
	
	

	Smith Falls
	613-283-0357
	613-283-1253
	larry.hardy@ontario.ca 

	South Simcoe South Div
	905-775-3311
	
	

	South Simcoe North Div
	705-436-2141
	
	

	St. Thomas
	(519)631-1364
	(519)633-9028
	info@stps.on.ca

	Stirling-Rawdon
	613-395-0844
	
	brianf@stirling-rawdon.com

	Stratford
	(519)271-4141
	
	

	Strathroy-Caradoc
	519-245-1250
	519-245-6264
	

	Temiskaming Shores
	1-888-310-1122
	
	

	Thunder Bay
	807-684-1200
	
	

	Timmins
	(705)264-1201
	(705)360-2697
	tps_adm@city.timmins.on.ca 

	Toronto
	
	
	

	11 Division
	416-808-1100
	416-808-1102
	http://www.torontopolice.on.ca/directory/mail.php?id=362

	12 Division
	416-808-1200
	416-808-1202
	http://www.torontopolice.on.ca/directory/mail.php?id=381

	13 Division
	416-808-1300
	416-808-1302
	http://www.torontopolice.on.ca/directory/mail.php?id=396

	14 Division
	416-808-1400
	416-808-1402
	http://www.torontopolice.on.ca/directory/mail.php?id=407

	22 Division
	416-808-2200
	416-808-2202
	http://www.torontopolice.on.ca/directory/mail.php?id=526

	23 Division
	416-808-2300
	416-808-2302
	http://www.torontopolice.on.ca/directory/mail.php?id=540

	31 Division
	416-808-3100
	416-808-3102
	http://www.torontopolice.on.ca/directory/mail.php?id=557

	32 Division
	416-808-3200
	416-808-3202
	http://www.torontopolice.on.ca/directory/mail.php?id=572

	33 Division
	416-808-3300
	416-808-3302
	http://www.torontopolice.on.ca/directory/mail.php?id=589

	41 Division
	416-808-4100
	416-808-4102
	http://www.torontopolice.on.ca/directory/mail.php?id=603

	42 Division
	416-808-4200
	416-808-4202
	http://www.torontopolice.on.ca/directory/mail.php?id=616

	43 Division
	416-808-4300
	416-808-4302
	http://www.torontopolice.on.ca/directory/mail.php?id=715

	51 Division
	416-808-5100
	416-808-5102
	http://www.torontopolice.on.ca/directory/mail.php?id=435

	52 Division
	416-808-5200
	416-808-5202
	http://www.torontopolice.on.ca/directory/mail.php?id=448

	53 Division
	416-808-5300
	416-808-5302
	http://www.torontopolice.on.ca/directory/mail.php?id=465

	54 Division
	416-808-5400
	416-808-5402
	http://www.torontopolice.on.ca/directory/mail.php?id=477

	55 Division
	416-808-5500
	416-808-5502
	http://www.torontopolice.on.ca/directory/mail.php?id=491

	Treaty Three
	(807)548-5474
	(807)548-8387
	

	Trent University
	(705)748-1328
	(705)748-1158
	security@trentu.ca

	UCCM Anishnaabe
	(705)377-7135
	(705)377-5583
	UCCMPOLICE@UCCMPOLICE.COM

	University of Toronto at Scarborough
	416-287-7333
	
	campuspolice@utsc.utoronto.ca

	University of Toront
	416 978 2323
	416 978 1099
	communitypolice@utoronto.ca

	University of Toronto Police at Mississauga
	(905)828-5200
	
	police.utm@utoronto.ca

	University of Waterloo
	(519)888-4911
	
	

	University of Western Ontario
	519 661-3300
	
	

	University of Windsor
	(519)253-3000 ext. 1234
	
	

	Waterloo Regional
	
	
	

	Division One
	519 650-8500 ext. 4499
	
	bryan.larkin@wrps.on.ca 

	Division Two
	519 650-8500 ext. 2299
	
	greg.lamport@wrps.on.ca 

	Division Three
	519 650-8500 ext. 3399
	
	Kevin.chalk@wrps.on.ca 

	Division 1A
	519 570-3000 ext. 4423
	
	don.scott@wrps.on.ca 

	Division 3A
	519 570 3000 ext. 3320
	
	division3A@wrps.on.ca 

	West Grey
	519-369-2200
	519-369-5962
	info@westgrey.com

	West Nipissing
	(705)753-1234
	(705)753-6935
	cseguin@wnps.ca

	Wikwemikong
	(705)859-3141
	(705)859-2656
	http://www.wikipolice.com/contact/us.html

	Windsor
	519-258-6111
	
	info@police.windsor.on.ca 

	Wingham
	519-357-1214
	519-357-1215
	

	Woodstock
	519-537-2323
	
	

	York Regional
	1-866-876-5423
	
	info@yrp.ca

	1 District
	1-866-8POLICE
 x 7100
	
	

	2 District
	1-866-8POLICE 
x 7200
	
	

	3 District
	1-866-8POLICE 
x 7300
	
	

	4 District
	1-866-8POLICE 
x 7400
	
	

	5 District
	1-866-8POLICE
 x 7500
	
	

	York University
	416 650-8103
	(416)736-5377
	ccarpent@yorku.ca 


Ontario Provincial Police 

Detachment List
	ALEXANDRIA
	Phone: 613-525-1954
	Fax: 613-525-1956

	ALMAGUIN HIGHLANDS
	Phone: 705-382-2015
	Fax: 705-382-2495

	APSLEY
	Phone: 705-656-4431
	Fax: 705-656-4990

	ARMSTRONG
	Phone: 807-583-2394
	Fax: 807-583-2285

	ARNPRIOR
	Phone: 613-623-3131
	Fax: 613-623-2323

	ATIKOKAN
	Phone: 807-597-2120
	Fax: 807-597-2255

	BALA
	Phone: 705-645-2211
	Fax: 705-645-3350

	BANCROFT
	Phone: 613-332-2112
	Fax: 613-332-5618

	BARRIE
	Phone: 705-726-6484
	Fax: 705-726-6487

	BRACEBRIDGE
	Phone: 705-645-2211
	Fax: 705-645-3350

	BRANT COUNTY
	Phone: 519-442-2241
	Fax: 519-442-6808

	BRUCE PENINSULA
	Phone: 519-534-1323
	Fax: 519-534-1334

	CALEDON
	Phone: 905-584-2241
	Fax: 905-584-2188

	CARLETON PLACE
	Phone: 613-257-2323
	Fax: 613-279-2197

	CENTRAL HASTINGS
	Phone: 613-473-4234
	Fax: 613-473-5029

	CENTRAL REGION HEADQUARTERS
	Phone: 705-329-7400
	Fax: 705-329-7407

	CHATHAM-KENT
	Phone: 519-352-1122
	Fax: 519-352-3886

	CITY OF KAWARTHA LAKES
	Phone: 705-324-6741
	Fax: 705-324-8479

	CITY OF KAWARTHA LAKES (Coboconk)
	Phone: 705-324-6741
	Fax: 705-454-2700

	COCHRANE
	Phone: 705-272-4391
	Fax: 705-272-4380

	COLLINGWOOD
	Phone: 705-445-4321
	Fax: 705-445-7024

	DRYDEN
	Phone: 807-223-2221
	Fax: 807-223-4002

	DUFFERIN
	Phone: 519-925-3838
	Fax: 519-925-6462

	DUTTON
	Phone: 519-762-2833
	Fax: 519-762-3825

	EAR FALLS
	Phone: 807-222-3112
	Fax: 807-222-3658

	EAST ALGOMA (Blind River)
	Phone: 705-356-2244
	Fax: 705-356-1374

	EAST ALGOMA (Elliot Lake)
	Phone: 705-848-6975
	Fax: 705-842-3843

	EAST ALGOMA (Thessalon)
	Phone: 705-842-3243
	Fax: 705-842-3843

	EASTERN REGION HEADQUARTERS
	Phone: 613-284-4500
	Fax: 613-284-4597

	ELGIN COUNTY
	Phone: 519-631-2920
	Fax: 519-631-2923

	ELK LAKE
	Phone: 705-647-8400
	Fax: 705-647-9266

	EMO
	Phone: 807-482-2071
	Fax: 807-482-2074

	ENGLEHART
	Phone: 705-647-8400
	Fax: 705-647-9266

	ESPANOLA
	Phone: 705-869-1211
	Fax: 705-869-2942

	ESSEX COUNTY
	Phone: 519-723-2491
	Fax: 519-723-2497

	ESSEX CPO Office
	Phone: 519-776-9223
	Fax: 519-738-0528

	EXETER
	Phone: 519-235-1300
	Fax: 519-235-1313

	FOLEYET
	Phone: 705-899-2456
	Fax: 705-899-2746

	FRONTENAC
	Phone: 613-372-1932
	Fax: 613-384-2403

	General Headquarters - OPP GHQ
	Phone: 705-329-6111
	Fax: 

	GOGAMA
	Phone: 705-894-2345
	Fax: 705-894-2313

	GORE BAY
	Phone: 705-282-2621
	Fax: 705-282-2800

	GREENSTONE
	Phone: 807-854-1333
	Fax: 807-854-1353

	GRENVILLE COUNTY (Kemptville)
	Phone: 613-258-3441
	Fax: 613-258-2146

	GRENVILLE COUNTY (Prescott)
	Phone: 613-925-4221
	Fax: 613-925-1115

	GREY COUNTY
	Phone: 519-794-7827
	Fax: 519-794-3966

	HALDIMAND COUNTY
	Phone: 905-772-3322
	Fax: 905-772-5815

	HALIBURTON HIGHLANDS
	Phone: 705-286-1431
	Fax: 705-286-4532

	HAWKESBURY
	Phone: 613-632-2729
	Fax: 613-632-8621

	HEARST
	Phone: 705-362-4245
	Fax: 705-362-4130

	HIGHWAY SAFETY DIVISION HEADQUARTERS
	Phone: 905-841-5777
	Fax: 905-841-7888

	HSD-AURORA
	Phone: 905-841-5777
	Fax: 905-841-6794

	HSD-AURORA HSD BARRIE
	Phone: 705-726-6484
	Fax: 705-726-6487

	HSD-BURLINGTON
	Phone: 905-681-2511
	Fax: 905-681-2893

	HSD-CAMBRIDGE
	Phone: 519-654-0150
	Fax: 519-654-9650

	HSD-HWY 407
	Phone: 905-841-5777
	Fax: 905-841-5734

	HSD-MILTON
	Phone: 905-878-2307
	Fax: 905-876-4898

	HSD-NIAGARA
	Phone: 905-356-1311
	Fax: 905-356-2636

	HSD-PORT CREDIT
	Phone: 905-278-6131
	Fax: 905-278-5486

	HSD-TORONTO
	Phone: 416-235-4981
	Fax: 416-235-1697

	HSD-TORONTO - EAST COLLISION REPORTING CENTRE
	Phone: (416) 314-7072
	Fax: 

	HSD-TORONTO - NORTH COLLISION REPORTING CENTRE
	Phone: (416) 745-8554
	Fax: 

	HSD-TORONTO - WEST COLLISION REPORTING CENTRE
	Phone: (416) 252-4385
	Fax: 

	HSD-WHITBY
	Phone: 905-668-3388
	Fax: 905-668-3651

	HUNTSVILLE
	Phone: 705-789-5551
	Fax: 705-789-7666

	HURON
	Phone: 519-524-8314
	Fax: 519-524-4434

	HURONIA WEST
	Phone: 705-429-3575
	Fax: 705-429-3616

	IGNACE
	Phone: 807-934-2265
	Fax: 807-934-6053

	IROQUOIS FALLS
	Phone: 705-232-4087
	Fax: 705-232-4093

	KALADAR
	Phone: 613-336-2244
	Fax: 613-336-8404

	KAPUSKASING
	Phone: 705-335-2238
	Fax: 705-335-2004

	KENORA
	Phone: 807-548-5534
	Fax: 807-548-8381

	KILLALOE
	Phone: 613-757-2600
	Fax: 613-757-2173

	KILLARNEY
	Phone: 705-287-2881
	Fax: 705-287-2690

	KINGSVILLE
	Phone: 519-733-2345
	Fax: 519-733-6024

	KIRKLAND LAKE
	Phone: 705-567-5355
	Fax: 705-567-9614

	LAKESHORE
	Phone: 519-728-1810
	Fax: 519-728-1992

	LAMBTON
	Phone: 519-882-1011
	Fax: 519-882-1014

	LAMBTON (Corruna)
	Phone: 519-481-0161
	Fax: 519-481-0832

	LAMBTON (Forest)
	Phone: 519-786-2349
	Fax: 519-786-2141

	LAMBTON (Grand Bend)
	Phone: 519-238-2345
	Fax: 519-238-8654

	LAMBTON (Point Edward)
	Phone: 519-336-8691
	Fax: 519-336-5011

	LANARK COUNTY
	Phone: 613-267-2626
	Fax: 613-267-7489

	LANCASTER
	Phone: 613-347-2449
	Fax: 613-347-2286

	LEEDS COUNTY (Brockville)
	Phone: 613-345-1790
	Fax: 613-345-3202

	LITTLE CURRENT
	Phone: 705-368-2200
	Fax: 705-368-2666

	LOYALIST
	Phone: 613-386-8601
	Fax: 613-389-9754

	MANITOULIN (Manitowaning)
	Phone: 705-859-3155
	Fax: 705-859-3160

	MANITOUWADGE
	Phone: 807-826-4641
	Fax: 807-826-3243

	MARATHON
	Phone: 807-229-0220
	Fax: 807-229-1852

	MARKDALE
	Phone: 519-986-2211
	Fax: 519-986-2219

	MATHESON
	Phone: 705-273-2213
	Fax: 705-273-2491

	MATTAWA
	Phone: 705-744-5503
	Fax: 705-744-4565

	MEAFORD
	Phone: 519-538-1220
	Fax: 519-538-1262

	MIDDLESEX (Glencoe)
	Phone: 519-287-2620
	Fax: 519-287-2436

	MIDDLESEX (London)
	Phone: 519-681-0300
	Fax: 519-680-2649

	MIDDLESEX (Lucan)
	Phone: 519-227-4423
	Fax: 519-227-4000

	MIDDLESEX (Strathroy)
	Phone: 519-245-2323
	Fax: 519-245-1410

	MINAKI
	Phone: 807-224-3341
	Fax: 807-548-8381

	MINDEMOYA
	Phone: 705-377-5386
	Fax: 705-377-4706

	MOOSONEE
	Phone: 705-336-2320
	Fax: 705-336-2443

	MORRISBURG
	Phone: 613-543-2949
	Fax: 613-543-4150

	MOUNT FOREST
	Phone: 519-323-3130
	Fax: 519-323-1535

	NAPANEE
	Phone: 613-354-3369
	Fax: 613-354-9183

	NIPIGON
	Phone: 807-887-2637
	Fax: 807-887-2399

	NOELVILLE
	Phone: 705-898-2211
	Fax: 705-898-2143

	NORFOLK COUNTY
	Phone: 519-426-3434
	Fax: 519-426-2294

	NORTH BAY
	Phone: 705-495-3878
	Fax: 705-495-3879

	NORTH EAST REGION HEADQUARTERS
	Phone: 705-475-2600
	Fax: 705-475-2697

	NORTH PERTH
	Phone: 519-291-1414
	Fax: 519-291-5414

	NORTH WEST REGION HEADQUARTERS
	Phone: 807-473-2700
	Fax: 807-473-2796

	NORTHUMBERLAND (Brighton)
	Phone: 705-475-1313
	Fax: 705-475-1311

	NORTHUMBERLAND (Campbellford)
	Phone: 705-653-3300
	Fax: 705-653-5171

	NORTHUMBERLAND (Cobourg)
	Phone: 705-653-3300
	Fax: 705-372-1301

	NOTTAWASAGA
	Phone: 705-434-1939
	Fax: 705-434-9109

	ORILLIA
	Phone: 705-326-3536
	Fax: 705-326-4126

	OTTAWA
	Phone: 613-270-9171
	Fax: 613-592-2982

	OXFORD
	Phone: 519-688-6540
	Fax: 519-688-5149

	PELEE ISLAND (SUMMER)
	Phone: 519-724-2181
	Fax: 519-724-2470

	PERTH COUNTY
	Phone: 519-393-6123
	Fax: 519-393-6125

	PETERBOROUGH COUNTY
	Phone: 705-742-0401
	Fax: 705-742-9247

	PICKLE LAKE
	Phone: 807-928-2211
	Fax: 807-928-2268

	POWASSAN
	Phone: 705-724-2016
	Fax: 705-724-5204

	PRINCE EDWARD
	Phone: 613-476-2151
	Fax: 613-476-5016

	QUINTE WEST
	Phone: 613-392-3561
	Fax: 613-392-5202

	RAINY RIVER
	Phone: 807-852-3271
	Fax: 807-852-3517

	RAINY RIVER DISTRICT
	Phone: 807-274-3322
	Fax: 807-274-7541

	Rama First Nation (Mnjikaning)
	Phone: 705-325-7773
	Fax: 705-325-4522

	RED LAKE
	Phone: 807-727-2418
	Fax: 807-727-2578

	RENFREW
	Phone: 613-432-3211
	Fax: 613-432-7810

	RIDEAU LAKES
	Phone: 613-283-6911
	Fax: 613-283-3451

	RUSSELL COUNTY
	Phone: 613-443-4499
	Fax: 613-443-5051

	RUSSELL COUNTY (Rockland)
	Phone: 613-446-5124
	Fax: 613-446-6357

	SAUBLE BEACH (Summer)
	Phone: 519-422-1670
	Fax: 519-422-3346

	SAULT STE. MARIE
	Phone: 705-945-6833
	Fax: 705-945-6797

	SCHREIBER
	Phone: 807-824-2333
	Fax: 807-824-3469

	SHABAQUA
	Phone: 807-933-4462
	Fax: 807-933-4433

	SHARBOT LAKE
	Phone: 613-279-2195
	Fax: 613-279-2197

	SIOUX LOOKOUT
	Phone: 807-737-2020
	Fax: 807-737-1785

	SIOUX NARROWS NESTOR FALLS
	Phone: 807-226-5211
	Fax: 807-548-8381

	SMOOTH ROCK FALLS
	Phone: 705-338-2711
	Fax: 705-338-2031

	SOUTH BRUCE
	Phone: 519-396-3341
	Fax: 519-396-4526

	SOUTH PORCUPINE
	Phone: 705-235-3345
	Fax: 705-235-4522

	SOUTHERN GEORGIAN BAY
	Phone: 705-526-3761
	Fax: 705-526-6700

	SPRINGWATER
	Phone: 705-792-0306
	Fax: 705-429-3616

	STORMONT DUNDAS and GLENGARRY
	Phone: 613-534-2223
	Fax: 613-534-2486

	SUDBURY
	Phone: 705-564-6900
	Fax: 705-564-3115

	SUPERIOR EAST (Chapleau)
	Phone: 705-864-1715
	Fax: 705-864-2650

	SUPERIOR EAST (Hornepayne)
	Phone: 807-868-2315
	Fax: 807-868-2878

	SUPERIOR EAST (Wawa)
	Phone: 705-856-2233
	Fax: 705-856-7572

	SUPERIOR EAST (White River)
	Phone: 807-822-2112
	Fax: 807-822-2237

	TECUMSEH
	Phone: 519-735-2424
	Fax: 519-735-2415

	TEMAGAMI
	Phone: 705-647-8400
	Fax: 705-647-9266

	TEMISKAMING
	Phone: 705-647-8400
	Fax: 705-647-9266

	THOUSAND ISLANDS
	Phone: 613-659-5200
	Fax: 613-659-5210

	THUNDER BAY
	Phone: 807-939-2133
	Fax: 807-939-2144

	TOBERMORY (Summer)
	Phone: 519-596-2426
	Fax: 519-596-2427

	TOWN OF THE BLUE MOUNTAINS
	Phone: 519-599-3131
	Fax: 705-445-7024

	UPPER OTTAWA VALLEY
	Phone: 613-735-0188
	Fax: 613-735-7427

	UPSALA
	Phone: 807-986-2211
	Fax: 807-986-1331

	WALKERTON
	Phone: 519-881-3130
	Fax: 519-881-3139

	WARREN
	Phone: 705-967-2913
	Fax: 705-967-2747

	WELLINGTON COUNTY (Fergus)
	Phone: 519-843-4240
	Fax: 519-843-5490

	WELLINGTON COUNTY (Mount Forest)
	Phone: 519-323-4655
	Fax: 519-323-1535

	WELLINGTON COUNTY (Palmerston)
	Phone: 519-343-5770
	Fax: 519-323-1535

	WELLINGTON COUNTY (Palmerston)
	Phone: 519-343-5770
	Fax: 519-323-1535

	WELLINGTON COUNTY (Rockwood)
	Phone: 519-856-1506
	Fax: 519-856-2372

	WEST PARRY SOUND
	Phone: 705-746-4225
	Fax: 705-746-9731

	WEST PARRY SOUND (Still River)
	Phone: 705-383-2231
	Fax: 705-383-2249

	WESTERN REGION HEADQUARTERS
	Phone: 519-652-4100
	Fax: 519-652-4164

	WHITNEY
	Phone: 613-637-2622
	Fax: 613-637-2631

	WINCHESTER
	Phone: 613-774-2603
	Fax: 613-774-6648

	WINGHAM
	Phone: 519-357-1331
	Fax: 519-357-1413


Ontario RCMP detachments

	Detachment
	Contact Numbers

	Toronto East
(Bowmanville)
	Telephone: (905) 697-6000

	Cornwall
	Telephone: (613) 937-2800
Fax: (613) 937-2804

	Hamilton Niagara Regional
	Telephone: (905) 643-5800 Fax: (905) 643-5932



	Kingston
	Telephone: (613) 384-7201
Fax: (613) 384-1760

	Kitchener
	Telephone: (519) 896-3542
Fax: (519) 896-3150

	London
	Telephone: (519) 645-4329
Fax: (519) 645-5218

	Toronto West
(Milton) 
	Telephone: (905) 876-9500

	Toronto North
(Newmarket) 
	Telephone: (905) 953-7267

	Sault Ste. Marie
	Tel: (705) 941-7267 or 1-800-841-4099
Fax: (705) 941-7276

	Sudbury
	Phone: (705) 671-0645
1-800-708-1124 
Fax: (705) 670-5599

	Thunder Bay
	Phone: (807) 623-2791
Fax: (807) 622-3728

	Toronto Airport 
	Telephone: (905) 405-3750

	Windsor 
	Telephone: (519) 948-5287
Fax: (519) 948-5289

	RCMP Ottawa “A” Division     
	Telephone: 613-993-8887



Ontario Media

TV Stations

	Channel
	Phone
	Fax
	E-Mail

	A-Channel Ottawa
	
	
	

	CBC Ottawa  Radio
	(613)288-6485
	(613)288-6490
	cbcnewsottawa@cbc.ca

	CBC Ottawa  TV
	(613)288-6445
	(613)288-6490
	cbcnewsottawa@cbc.ca

	CBC Toronto  Radio
	(416)205-5808
	(416)205-6336
	tonews@cbc.ca 

	CBC Toronto  TV
	(416)205-2500
	(416)205-2500
	tonews@cbc.ca 

	CHCH Hamilton
	(416)446-5311
	
	globalnews.tor@globaltv.com

	CHEX Peterborough/Durham
	(705)742-8712
	(705)742-2930
	newswatch@chextv.com 

	Citytv
	416-599-2489
	
	citytvtorontofeedback@rci.rogers.com

	CJOH Ottawa
	613-224-1313
	
	ottawanews@ctv.ca

	CTV Southern Ontario
	519-578-1313
	
	news@swo.ctv.ca

	CTV Toronto
	(416) 384-5000
	
	news@ctv.ca

	Global Ontario
	(416) 446-5311
	
	globalnews.tor@globaltv.com

	The New PL, WI and NX
	613.789.0606
	613.789.7197
	ottawa.producers@Atv.ca 


Ontario newspapers
	Newspaper
	Phone
	Fax
	Email

	Toronto Sun

http://www.torontosun.com/
	416-947-2211
	
	torsun.citydesk@sunmedia.ca

	Toronto Star
	416-869-4300
	416-869-4328
	city@thestar.ca

	Ottawa Citizen
	(613) 596-3664   
	(613) 726-1198
	gnott@thecitizen.canwest.com 

	Hamilton Spectator
	905-526-3420
	
	

	London Free Press
	(519) 667-5525
	
	newsdesk@lfpress.com

	Brockville Recorder and Times
	613-342-4441
	
	

	Clinton News-Record
	519-482-3443
	
	

	Brantford Expositor
	(519) 756-2020
	(519) 756-4911
	

	Kitchener Waterloo Record
	519-894-2231
	
	lhaddrall@therecord.com

	St. Thomas Times-Journal
	519-631-2790 ext. 246
	519-631-5653
	rporter@stthomastimesjournal.com

	Kenora Daily Miner
	807-468-5555
	807-468-4318
	

	Minden Times
	705-286-1288
	705-286-4768
	

	Ontario Community Press
	613-392-6501
	613-392-0505
	

	Anglican Journal
	
	
	http://www.anglicanjournal.com/contact-us/


Shelters in Ontario
Youth Without Shelter   http://www.yws.on.ca/
416 748-0110 ext. 24

Covenant House Toronto

20 Gerrard St. E.,

Toronto, ON M5B 2P3
  

Phone: (416) 598-4898 

Toll Free: 1-800-435-7308  

Fax: (416) 204-7030

Choices Youth Shelter
Street: 60 Chisholm Street
Orangeville, on L9W4P9-
Phone: (519) 942-5970
Ark Aid Street Mission     www.arkmission.com 
Phone 519-667-0322
Fax: 519-438-9565

E-Mail  arkmission@golden.net 
Operation Come Home   www.operationcomehome.ca 
Office: 613-230-HOME (4663)
Toll-Free: 1-800-668-HOME (4663) (Reunite Line)
Crisis: 1-800-668-4663
Fax: 613-230-8223
E-Mail  info@operationcomehome.ca 
Street Connection (The)   www.streetconnection.ca 
Phone 519-438-7300
Fax: 519-645-6722
E-Mail  mail@streetconnection.ca 
Youth Action Centre    www.you.on.ca 
519-434-6500
Fax: 519-432-2883
E-Mail  yac@you.on.ca 
Ontario Public Transit
Ajax
GO Transit
Tel: 1 416 869-3200
Fax  416.869.3525
Safety and Security  905.803.0642
Aurora
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Bancroft
Bancroft Community Transit
Tel: 1 613 332-2732 
Email: Send an Email

Barrie
Barrie Transit 

Phone  705 739-1500
http://www.greyhound.ca
Greyhound Canada / Penetang-Midland Coach Lines: 

1-800-661-8747       


Bradford
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642
Burlington
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Cornwall
Cornwall Transit
Tel: 1 613 930-2636


Georgetown
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Goderich
Laidlaw Transit - Goderich
Tel: 1 519 524-5316


Guelph
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Hamilton
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642
Hamilton Street Railway Company
Tel: 1 905 528-4200 
Email: Send an Email

Kingston
Kingston Transit
Tel: 1 613 546-0000


Kitchener-Waterloo
Grand River Transit
Phone: (519) 585-7555


Markham
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Milton
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Mississauga
Mississauga Transit
Tel: 1 905 615-4636

GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Mount Pleasant
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Newmarket
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Niagara Falls
People Mover
Tel: 1 905 371-0254


Oakville
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Orillia
Orillia Transit
Tel: 1 705 326-8300


Oshawa
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Ottawa
OC Transpo
Tel: 1 613 741-4390

Transitway
Tel: 1 613 741-4390 
Email: Send an Email
O-Train
Tel: 1 613 741-4390 
Email: Send an Email

Owen Sound
Owen Sound Transit
Tel: 1 519 376-3299


Peterborough
Peterborough Transit

Tel: 1 705 745-0525


Pickering
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Richmond Hill
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

St. Catharines
St. Catharines Transit
Tel: 1 905 687-5555 
Email: Send an Email

Stouffville
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642
Stratford
Stratford Transit 
Tel: 1 519 271-0250 
Email: Send an Email

Sudbury
Greater Sudbury Transit

Tel: 1 705 675-3333


Thunder Bay
Thunder Bay Transit
Tel: 1 807 684-3744

Toronto
PATH System
Tel: 1 416 392-1005

Toronto Transit Commission
Tel: 1 416 338-0338 
Email: Send an Email
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642
Toronto Transit Commission  http://www3.ttc.ca/Contact_Us/index.jsp
416-393-4000

Vaughan
York Region Transit
Tel: 1 905 762-2100


Whitby
GO Transit
Tel: 1 416 869-3200

Fax  416.869.3525
Safety and Security  905.803.0642

Windsor
Transit Windsor
Tel: 1 519 944-4111 
Email: Send an Email
Other major transit links

Ontario Northland Passenger Service

http://www.ontc.on.ca/
Tel:  1.705.472.4500 or 1.800.363.7512 ext. 0

Fax:  1.705.476.5598

E-mail: info@ontarionorthland.ca
Toronto Terminals Railway- Owns and operates Union Station in downtown Toronto, Ontario, Canada 

Phone - 416-864-3440

Fax - 416-864-3487

Email –info@ttrly.com
Algoma Central Railway- One day wilderness rail excursions from Sault Ste. Marie to Agawa Canyon, plus regular passenger service between Sault Ste. Marie and Hearst, Ontario, Canada

Phone: 705.946.7300  

Fax: 705.541.2989

The Recovery

We all hope for a successful recovery. Sometimes this will happen other times sadly it won’t. When you finally recover your child it is so important that you show them love, and concern for their well being, not anger, fear, or hatred. If you show any negitive emotions it can cause your child to feel as though they are unwanted, unloved, and worthless. 

You will be flooded with a wide range of emotions, but it is essential to remember that your child has been traumatized and needs you to show them love support and compassion.

It is imperative to get your child medical attention as soon as possible after the recovery. Do not wait days take them directly to the hospital for a thorough physical and evaluation.


During the evaluation it is important to bring them a change of clothes. Place the clothes (including under clothes) your child was last wearing in a paper bag (not plastic). The police may need them to recover evidence.
The Aftermath

The entire family needs to process their experience to start the healing process and rebuild the family. Be prepared for any horrors your child may have been through and be supportive. Therapy; both individual and family, is probably the best advice that we can offer. We can only hope that this will help others heal after their ordeal; maybe not with words of wisdom, but with guidance towards a direction for healing. Therapy is vital for your child to process feelings and experiences that they had during their episode, and to allow them to see the truth about what has taken place. 
It’s so important to remember your child may not be forthcoming with information. It may take years of intensive therapy to come to terms with what they went through. The trick, on your part, is patience. You may never know everything that took place.

Personally (Bob speaking), my greatest struggle is the guilt of not being able to prevent this from happening to my daughter and to my family. The visions that followed me every day during our search still creep into my mind. I am told my guilt is self-imposed. I still try to heal, and pray that someday my family’s life will return to normal.

Now, as I fight my personal battles to persevere, my duty as a dad is to care for my wife and daughter, and to keep this family together. I have one other duty as a member of the human race — to try to help other families by passing on the lessons we so harshly learned.
Never let a day go by without telling your child 
what they mean to you.

To My Daughter

You are life’s most precious gift,

I see the promises of tomorrow 

in the twinkle of your eyes.

You are a gift to be loved.

You are the pride of my life,

the joy of my heart.

You are my daughter!
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